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Keele . 


* Does each dawn inspire me? 


* Do | start the day cheerfully and fully 
prepared? 


* Have | the proper working tools? 


¢ Am | well counselled? 


Can | answer “Yes” to these questions? 


Our thousands of agents can. 
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National Fire Insurance Co. of Hartford « Transcontinental Insurance Co. « Mechanics & Traders Insurance Co. e Franklin National Insurance Co. of New York 
Home and Administrative Offices: Hartford, Connecticut « Western Department: 175 West Jackson Boulevard, Chicago 
Pacific Department: 234 Bush Street, San Francisco 
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There is an extra measure of safety in the solid financial strength of 


“American Re.” 


This organization, its experience and its resources are at the disposal of 
insurance companies seeking re-insurance facilities. 
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“Re-insurance 


Fidelity 


AMERICAN 


RE-INSURANCE COMPANY 


99 John Street ° 


New York, N. Y. 


Financial Statement as of December 31, 1941 


ASSETS 


I at atta ned el ar a ae $9,722,733.77 
U. S. Gov- 
ernment $8,108,453.14 
Municipal. 797,446.25 
All Other. 816,834.38 
oi ks cd edvananeants 3,675,015.67 


(Valuations on N. Y. In- 

surance Dept. Basis)... $13,397,749.44 
Cash (In Banks and Office) 2,130,958.52 
Mortgage Loans (N. Y. 


City Real Estate) ...... 183,265.99 
Premiums Not Over 90 

BE BD 5 cc cavccwceses 373,279.03 
Accrued Interest ......... 49,100.91 
Reinsurance Recoverable, 

DE. aninssccsasseuesies 16,159.77 


Total Admitted Assets $16,150,513.66 


LIABILITIES 


Workmen’s Compensation, 

Liability (Legal) and 

Other Loss Reserves .. $4,824,318.79 
Unearned Premium Re- 


ME s6ssseaseksasseses 2,157,468.45 
Commissions Payable .... 127,975.24 
Reserve for Taxes, Rein- 

(GPRMOD, GEE. 6c ccicceses 1,355,717.68 
Reserve for Premium on 

Bonds Owned ......... 250,000.00 
Voluntary Contingency 

PEE, Stic venwessace< 500,000.00 
a eerrrrr rrr 2,000,000.00 
WN 9.6105 046% san0G00e 4,935,033.50 

Total Liabilities ...... $16,150,513.66 


N. B. Securities carried at $354,812.50 in the above statement are deposited as required 


by law. 


On basis of December 31, 1941 Market Quotations for all Bonds and Stocks owned, the 
Company’s Total Admitted Assets and Surplus would be decreased $113,658.19. 
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IN ANY LANGUAGE 


otel Pennsylvania 
is a good risk! 





UT IN YOUR LANGUAGE, a good risk takes on a special 
u significance. It means “the tops” —and that’s what 
Hotel Pennsylvania has proved itself to be for people 
in the insurance business. 


First off, the location is ideal. Hotel Pennsylvania 
is opposite Pennsylvania Station, right in the heart 
of Manhattan, just a walk from many of your busi- 
ness calls. If you prefer to ride, busses and sub- 
ways are right outside the door! 


“Ohen, there’s the famous Statler service. And 
brother, that’s total coverage! Dozens of extra services 
are no farther away than your telephone—all around 
the clock! 


Then, there’s the Hotel Pennsylvania fun. Right in 
our charming Café Rouge, you can dance to the na- 
tion’s finest dance music. (Right now we have Glen 
Gray and his Casa Loma Orchestra) And the food 
delicious! 


Then, there’s the matter of rates. Wait till you see 
the large, airy, comfortable room you can get at 
Hotel Pennsylvania for as little as $3.85! You'll agree 
with hundreds of other insurance people who say, 
“If you want to spend a few comfortable days in Man- 
hattan, Hotel Pennsylvania gets an A-1 rating!” 













on 
HOTEL PENNSYLVANIA 


JAMES H. McCABE, General Manager 
THE STATLER HOTEL IN NEW YORK 


Opposite Pennsylvania Station 

















STOCK QUOTATIONS 


Closing Bid Prices 





Furnished through the courtesy of The First Boston Corporatiop 


1942 Range 
High Low 





Aetna Casualty & Surety Company ....... 102 

Aetna Insurance Company ............+e6- 441% 
Aetna Life Insurance Company ........... 22% 
Agricultural Insurance Company ......... 50% 
American Alliance Insurance Company 15% 
American Equitable Assurance Company 135 
American Home Fire Assurance Company. 5 

American Insurance Company (Newark).. 11% 
American Re-Insurance Company ........ 387% 
American Reserve Insurance Company 83g 
American Surety Company ............... 41% 
Automobile Insurance Company .......... 2914 
Baltimore American Insurance Company.. 534 
Bankers & Shippers Insurance Company.. 63 

Boston Insurance Company ............... 470 

Camden Fire Insurance Association ...... 15% 
Carolina Insurance Company .............. 20% 
City of New York Insurance Company 114 
Connecticut General Life Insurance Co. ... 22 

Continental Casualty Company ........... 25% 
Continental Insurance Company .......... 30% 
Eagle Fire Insurance Company ........... % 
Employers Reinsurance Corp. ............ 3814 
Excess Insurance Company of America ... 536 
Federal Insurance Company ............-. 32 

Fidelity & Deposit Company of Maryland. 105 

Fidelity-Phenix Fire Insurance Company. 2956 
Fire Association of Philadelphia .......... 41 

Fireman’s Fund Insurance Company ...... 814 
Firemen’s Insurance Company (Newark).. 854 
Franklin Fire Insurance Company ........ 20%, 
General Reinsurance Corp. ............... 32% 
Georgia Home Insurance Company ....... 201%4 
Gibraltar Fire & Marine .................. 121% 
Glens Falls Insurance Company .......... 33% 
Globe & Republic Insurance Company .... 5% 
Globe & Rutgers Fire Insurance Company. 5 

Great American Insurance Company ...... 2134 
Great American Indemnity Company ..... 9 

Halifax Insurance Company .............. 93g 
Hanover Fire Insurance Company ........ 17% 
Hartford Fire Insurance Company ........ 73% 
Hartford Steam Boiler Inspec. & Ins. Co.. 41 

Home Insurance Company ............ee-: 225, 
Homestead Fire Insurance Company ..... 94 
Insurance Company of North America ° 5544 
Jersey Insurance Company of New York. 26 

Knickerbocker Insurance Company ....... 63% 
Lincoln Fire Insurance Company ......... 1% 
Maryland Casualty Company ............. 1% 
Mass. Bonding & Insurance Company ..... 48 

Merchants Fire Assurance Corp. .......... 3914 
Merchants & Mfrs. Fire Insurance Co. .... 42 
National Casualty Company ............-. 16% 
National Fire Insurance Company ........ 45% 
National Liberty Insurance Company ..... 5% 
National Union Fire Insurance Company. . 128% 
New Amsterdam Casualty Company ...... 16 

New Brunswick Fire Insurance Company. 2214 
New Hampshire Fire Insurance Company. 37% 
New York Fire Insurance Company ...... 104% 
Northern Insurance Company ........... .° 70% 
North River Insurance Company SeReeeee 17% 
Northeastern Insurance Co. of Hartford .. 3% 
Northwestern National Insurance Co. ..... 109 

Ohid Casualty Insurance Company ........ 17 

Pacific Fire Insurance Company .......... 83 

Pacitic Indemnity Company ............... 32% 
Paul Revere Fire Insurance Company 17% 
Phoenix Insurance Company .............. 71 

Preferred Accident Insurance Company 11 

Providence Washington Insurance Co. .... 27 

Reinsurance Corp. of New York .......... 4 

Republic Insurance Company—Dallas 1954 
Rhode Island Insurance Company ........ 3 

St. Paul F. & M. Insurance Company ..... 213 

Seaboard Surety Company ................ 3834 
Security Insurance Co. (New Haven) ..... 31% 
Springfield F. & M. Insurance Company 97% 
Standard Accident Insurance Company ... 41% 
Stuyvesant Insurance Company ........... 2% 
Sun Life Assurance Co. of Canada ........ 150 

Travelers Insurance Company ............ 330 

U. 8S. Fidelity & Guaranty Company ...... 21 

U. S. Fire Insurance Company ............ 3614 
BD. B. GURPAMESS COMIMAMT 6.0 cs cccccccsecccs 63% 
Westchester Fire Insurance Company 2544 
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. Insurance News BEST BUILDING, 75 FULTON STREET, NEW YORK, N. Y. Year in the United. States. 


Under Act of March 3, 1879. Subscription Rates: 


Entered as Second Class Matter at Post Office at Albany, N. Y. 
$3.00 Per 
Publication Date: 10th of the Month. 





HE 

fire 
Stock 
the th: 
6% fr 
gain | 
while 
being 
At th 
stood 
and 17 
alty in 
repres 

Fire 
thoug! 
fifty 
vances 
clines 
Reser 
18%, 
higher 
marin¢ 
of Nos 
and 8° 
advanc 
in July 
about | 
Repub 
New | 


Cast 
tive mi 
twenty 
month 
twelve 
which 
to be < 
pletion 
In thi 
with tl 
of one 
outstar 
Gains ( 
Prefer 
was uf 
Hartfo 


FOR C 








BEST’S STOCK INDEX 


Casualty Fire 
December 31, 1933 .......... 100.0 100.0 
December 31, 1934 .......... 137.3 147.5 
December 31, 1935 .......... 239.5 203.4 
December 31, 1936 .......... 282.0 194.1 
December 3!, 1937 .......... 197.3 142.3 
December 31, 1938 .......... 260.4 171.4 
December 31, 1939 .......... 285.2 183.4 
December 31, 1940 .......... 287.1 184.3 
December 31, 1941 .......... 274.4 179.8 
. kk ee <2. oe 163.0 
2 Se 285.6 165.4 
August 31, 1942 .......... _. wee 167.1 
September 30, 1942 .......... 297.0 171.9 


HE price movements of a representative group of 

fire and casualty insurance stocks covered by Best’s 
Stock Index were on a firm and strong basis throughout 
the third quarter of 1942, both groups advancing about 
6% from the mid-year close. Approximately half of the 
gain by the fire group was registered in September 
while the rise in casualty group was remarkably steady, 
being almost equally spaced over the three month period. 
At the end of September, 1942, the stock fire index 
stood at 171.9 compared with 163.0 on June 30, 1942, 
and 179.8 on December 31, 1941. The respective casu- 
alty indices were 297.0, 279.0 and 274.4, the first figure 
representing a new high for this group. 


Fire stocks, last month, were somewhat mixed al- 
though the general trend was decidedly upward. Of the 
fifty fire stocks tabulated, thirty-three reflected ad- 
vances, two remained unchanged and fifteen showed de- 
dines from the end of the previous month. American 
Reserve, the leader percentage-wise with an advance of 
18%, closed the month at par which is fractionally 
higher than its 1941 year end quotation. Two prominent 
marine companies, Federal and Insurance Company 
of North America, were up sharply for the month, 11% 
and 8% respectively, while National Fire of Hartford 
advanced 9%. Northeastern, following similar declines 
in July and August, dropped another 7%, and is now 
about 20% below its mid-year level. Stock of Globe & 
Republic also dropped 7%, while an associate company, 
New York Fire, was down 5%. 


Casualty stocks now have a record of five consecu- 
tive months of appreciation in value. Only four of the 
twenty issues indexed showed declines during the past 
month and a like number were unchanged. Of the 
twelve advances the leader was Maryland Casualty 
which rose 13g points or almost 75% on what appears 
to be a wave of speculative buying following the com- 
pletion of the R. F. C. refinancing of the company. 
In this transaction 29,487 preferred shares pledged 
with the R. F. C. were converted to common at the rate 
of one for fifty, so that total common shares, now 
outstanding are 2,274,273, against 799,923 a month ago. 
Gains of 7% were made by American Reinsurance and 
Preferred Accident while U. S. Fidelity & Guaranty 
was up about 6%. The leader on the down side was 
Hartford Steam Boiler which dropped 5%. 
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| Count On: 
UNCLE 
SAM! 





ODAY, WHEN AMERICA IS 
fighting for its life, America’s 


industries are united in their deter- 
mination to WIN THE WAR! 
That calls for the elimination of 
bottlenecks, costly delays and dam- 
ages that may retard the produc- 
tion of vital war goods. 

That’s why it pays to take ad- 
vantage of the wide experience of 
the Norwich Union Man! He knows 
how to provide adequate protec- 
tion in the best interests of the 


nation’s welfare! 


NORWICH 
UNION 


FIRE INSURANCE SOCIETY, LTD, 


NORWICH UNION INDEMNITY COMPANY 
75 Maiden Lane, New York, N.Y. 
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A WORLD-FAMOUS 


2 tingle 


visitors from every land 
have, by their patronage, 
made The Blackstone one 
of the World's great hotels. 
Here, beautiful appoint- 
ments, superb service, ex- 
cellent cuisine, sparkling 
entertainment in the bril- 
liant Mayfair Room, all 
combine to satisfy a no- 
table and discriminating 
Blackstone clientele. 
A. S. KIRKEBY, Monaging Director 


The Blackstone 


South Michigan Ave., CHICAGO 





COMPANY DEVELOPMENTS 


CONNECTICUT 
Licensed 
Employers Mutual Fire Ins. Co. ............... Wausau, Wis, 
GEORGIA 
Licensed 
American Fire &@ Casualty Co. .....5....0c0008 Orlando, Fig 
Combmed Mutual Casualty Co. ....2.000sccccese. Chicago, II], 
IDAHO 
Licensed 
West American Insurance Co. ............. Los Angeles, Cal 
KANSAS 
Licensed 
Postal Life & Casualty Ins. Co. ............ Kansas City, Mo 
MASSACHUSETTS 
Licensed 
Merchants Fire Insurance Co. ........2..0c000% Denver, Colo. 
Examined 
Dorchester Mutual Fire Ins. Co. ............. Boston, Mass, 
MINNESOTA 
Licensed 
Home Owners Mutual Insurance Co. ......:..... Chicago, II! 
Plain Dealers Mutual Casualty Co. ............. Chicago, Ill 
MISSOURI 
Examined 
Kansas City Fire & Marine Ins. Co. ...... Kansas City, Mo. 
Northeast Mutual Insurance Assn. ............. Mexico, Mo 
Reserve Mutual Casualty Co. .............. Kansas City, Mo 
Reserve Mutual Fire Insurance Co. ......... Kansas City, Mo 
MONTANA 
Licensed 
Paramount Fire Insurance Co. ............ New York, N. Y 
Thames & Mersey Marine Ins. Co., Ltd. ......Liverpool, Eng 
NEBRASKA 
Examined 
Central Catholic Casualty Go. .....cciccccccces Omaha, Neb. 
Farmers Union Fidelity Ins. Co. .......... Grand Island, Neb 
NEW HAMPSHIRE 
Examined 
Provident Fire Insurance Company ........ New York, N. Y 
NEW YORK 
Examined 
i Ce SAN oc cs 6 scecesvnv eden ens Albany, N.Y. 
Baltimore American Insurance Co. ........ New York, N. Y. 
Cattaraugus County Patrons Fire Relief Assn. 

i Conewango, N. Y. 
Columbia Insurance Co. of N. Y. .......... New York, N. Y 
Dryden and Groton Coop. Fire Ins. Co. ...... McLean, N. Y. 
Farmers Reliance Mutual Ins. Co. ...... Montour Falls, N. Y 
Home Indemnity Company ...............New York, N. Y 
Imperial Assurance Company ............. New York, N. Y. 
Interstate Underwriters Board ............ New York, N. Y. 
Jefferson County Patrons’ Fire Relief Assn. Watertown, N. Y 
National Liberty Insurance Company ...... New York, N. Y 
National Surety Corporation ............. New York, N. 
Otsego County Patrons Coop. Fire Relief Assn. : 

Schenevus, N. Y. 


Patrons of Husbandry Coop. Fire Relief Assn. Se 
Herkimer, N. Y 


Prnoemx Assurance GCo., Ltd. ......02..02.00200- London, Eng. 
switzerland General Ins. Co., Ltd. .........060 Zurich, Switz. 
Union Marine & General Ins. Co., Ltd. ......Liverpool, Eng. 
NORTH DAKOTA 
Licensed ; 
Retail Lumbermen’s Inter-Ins. Exch. ......Minneapolis, Minn 


BEST'S FIRE AND CASUALTY NEWS 





1 





Celina 
Merce 
Natior 
Repub 


Codor 
Comm 
Crawf 
Exces: 
Farme 
Fire I: 
Hartle 
Lower 
Penns) 
Stewat 


Resolu 


British 


N 


NA 
fire 
000,0€ 
compu 
were . 
pared 
decline 
experi 
offset 
during 
brougl 
of this 
period 
The 
reflect 
for the 


January 
February 
March . 
April .. 
May ... 
June .. 
July 
August 


Total 


12-14— 


( 
14-/5—\ 
‘ 


al 
I 
19-2|— 
k 
20-21 —} 


r 
27-28—| 
t 


FOR C 





rs 


, Wis, 


, Fla. 
x0, Ill. 


s, Cal, 


y, Mo. 


, Colo. 


Mass. 


zo, Ill. 
x0, Il. 


N.Y. 


Ax 
mi 


AAAAAZAAAAS 
Miter tet 


Zz 
— 


NY 
n, Eng. 
- Switz. 
1, Eng. 


, Minn. 


( NEWS 








OHIO 


Examined 
mame Meatenl Casualty Co, .....ccccsccsccses Celina, Ohio 
Mercer Casualty Company ......00ccccccccdeces Celina, Ohio 
National Mutual Insurance Co. ................. Celina, Ohio 
Republic Mutual Insurance Co. ................. Celina, Ohio 

PENNSYLVANIA 

Examined 
Codorus & Manheim Mutual Protection Ins. Co. .... York, Pa. 
Commonwealth Title Co. of Phila. .......... Philadelphia, Pa. 
Crawford County Mutual Fire Ins. Co. ...... Meadville, Pa. 
Excess Reinsurance Co. of America ........ Philadelphia, Pa. 


Farmers Mutual Fire Ins. Co. of Tuscarora ..Wyalusing, Pa. 


Fire Ins. Co. of Northampton County ............ Easton, Pa. 
Martiey Bhwtual Pare Ins. Co. .....<..0000se00088 York, Pa. 
Lower Windsor Mutual Fire Ins. Co. ...... Wrightsville, Pa. 
Pennsylvania Fire Insurance Co. ............ Philadelphia, Pa. 
Stewartstown Mutual Fire Ins. Co. ....... Stewartstown, Pa. 
RHODE ISLAND 
Examined 
Resolute Fire Insurance Co. ................ Providence, R. I. 
WEST VIRGINIA 
Licensed 
British & Foreign Marine Ins. Co., Ltd. ...... Liverpool, Eng. 


MONTHLY FIRE LOSSES 


N AUGUST, for the first time in twenty-six months, 

fire losses in the United States were below the $20,- 
000,000 level. Losses for the month of August, as 
computed by the National Board of Fire Underwriters, 
were $19,680,000, a reduction of almost 181%4% com- 
pared with the same month of 1941. The very sharp 
decline in August losses, together with the favorable 
experience of the five preceding months, have entirely 
offset the very large increase of $14,000,000 in losses 
during January and February of this year, and have 
brought the cumulative total for the first eight months 
of this year to a point slightly below that of the same 
period of 1941. 

The very favorable trend of fire losses is clearly 
reflected in the following comparative table of fire losses 
for the first eight months of the past four years. 


1939 1940 1941 1942 
January .......... $27,615,316 $36,260,650 $26,470,000 $35,565,000 
February .......0. 29,303,520 34,410,250 26,102,000 30,819,000 
Sos vases 30,682,168 29,788,800 31,471,000 30,505,000 
nS cc acsouasn 27,061,522 26,657,190 29,330,000 27,960,000 
eee oats 27,031,700 23,446,590 25,637,000 23,233,000 
eee 24,190,700 19,506,000  24,9433000 22,410,000 
Solanaceae 22°468,304 20,322,800 23,698,000 21,000,000 
August ........... 22,800,500 20,722,100 24,122,000 19,680,000 





Total 8 months.. $211,153,730 $211,114,380 $211,773,000 $211,172,000 


CONVENTIONS AHEAD 


OCTOBER 


12-14—National Association of Mutual Insurance Agents. Annual 
meeting to be held at the Hotel New Yorker, New York 


ity. 

14-15—Western Insurance Bureau. Semi-annual meeting to be held 
at the Lake Shore Club, Chicago, Illinois. 

16 —New York State Insurance Federation. Annual meeting to 
be held in New York City. 

19-21—Ohio Association of Insurance Agents. Annual meeting to 
be held in Columbus, Ohio. 

20-2|—Massachusetts Association of Insurance Agents. Annual 
meeting to be held at the Bancroft Hotel, Worcester, Mass. 

21-28—Indiana Association of Insurance Agents. Annual meeting 
to be held at the Claypool Hotel, Indianapolis, Ind. 


FOR OCTOBER, 1942 


— 








im . 


“I See by the Chicago Journal 
of Commerce ....../" 


It is an everyday phrase among insur- 
ance producers in the middle western 
states—"I see by the Chicago Journal 
of Commerce...” 


More and more leading agents and 
brokers, the men who are really writing 
the business throughout Western Un- 
derwriters Association territory, are de- 
pending upon the insurance page of 
the Chicago Journal of Commerce for 
their daily source of insurance news. 


AND WHY NOT? 


Through its New York and Washington 
news bureaus and its correspondents 
in Hartford, Baltimore, Philadelphia, 
Boston, San Francisco, and other prin- 
cipal cities as well as state capitals of 
the Middle West, the Chicago Journal 
of Commerce gathers, daily, all of the 
important news affecting the insurance 
business. 


Chiragn Journal 
of Commerce 


“All the News a Busy Man Has Time to Read” 


12 East Grand Avenue 
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Chicago, Illinois 
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Is your plant’s fire-fighting equipment in top-notch ; —=— 
condition—ready for a sudden emergency? P| 
Even the very finest portable extinguishers cannot retain — DO THIS ONCE EACH VEAR rt, 
full effectiveness indefinitely. & Test by partially dis- 
Some day one of your extinguishers may be called on to id charging. Pump a few 
save your plant. Insure reliability of your fire-fighting ¢ strokes with extinguisher no 
equipment. Follow the simple rules charted below. 4 first aimed upward and 
f then downward.Replace 
lost liquid, as furnished HK 
: by manufacturer. consid 
DO THIS ONCE EACH YEAR WILLIT | News 
Weigh to detect leak- FREEZE? q VAPORIZING ee. 
age. If extinguisher 4 LIQUID a sing 
shows loss of weight of 2 and, 11 
less than 10% of rated no € 
capacity, starnped on = BO Tes ONCE EACH YE progre 
label, nothing need be ' dl , r a AR — to see 
done. Recharge if emove and weigh caf- ears 
weight loss woe ye bon dioxide cartridge. FREEZE? years. 
greater than 10%. Ps Replace if it shows ability 
x loss of weight of more no for he 
CARBON DIOXIDE g than ¥4 oz. for 12 Ib. Ee 
"4 extinguisher or 1 oz. for occasit 
5 the 20 Ib. re Check Corne: 
DO THIS ONCE EACH YEAR quantity of dry com- f 
= Discharge and refill FREEZE? [ pound and determine — 
Mix pl ai. that it is free-flowing. entitle 
side extinguisher, fol- 3 sectior 
lowing manufacturer’s yes ORY COMPOUND Stock 
instructions. Use luke- Safet 
warm, not hot water. Donot keep wh é 5 
Wash all parts with td i ookin 
water. Examine for cold weather. DO THIS ONCE EACH YEAR WILL IT omers 
clogging or corrosion. Weigh cylinders to FREEZE? sugges 
check loss of contents. 
S5Ga ACD Blow out carbon diox- no Ka] 
ide lines. Check all re- 172 st 
leases, thermostats, . 
DO THIS ONCE EACH YEAR WiLL It. tubing, switches, pull and ci 
Inspect by removing : boxes and electric lines. thougl 
and weighing carbon oe s A a6 
dioxide cartridge. Re- jot mond i aes 
place cartridge if weight water extin- repres 
loss exceeds 4 ounce. nent BUILT-IN cation 
Inspect hose and nozzle againstfreez. | CARBON DIOXIDE details 
for clogging or corro- ing. Label | SYSTEM HTING alls 
sion, and check the ives this in- FIG ar" sere “ 
quantity of water. ae ; a ompany Trenting AKT 
: a Ss: ine 
MORE Wales Bete preatag ame The w 
1. 
gince DEM ae JOD « a igcts include see we oe Prevet 
an UNULes. THEM Tecial TYP prion C4: ers” Oe effecting tial to 
DO THIS ONCE EACH YEAR WILL IT MENS etion USC s yariOUs “ade CAME ng unit® gvertisemen a 
P : FREEZE? for VR ucks, 29° fewer Ki grefiehties of 8 assum: 
Recharge. Mix solution crash te have existing "nis set i; 
outside the extinguisher — o mele 7 reprints ights « 
according to manufac- yes causes 
turer’s exact directions. a is Sal 
Wash all parts thor- i S Oa0' 
oughly with water. Donot keep ~ mn 
Test hose. Examine for = in [ aKKT] 
corrosion or clogging. i and co 
i lem ev 
7 have, « 
statisti 
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$s acvertisement? is one of a series appearing in ieadin naustriai magazines O 
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xkkJust four years ago this month we made what we 
considered very drastic changes in Best’s Insurance 
News by combining the Fire and Casualty Editions into 
a single magazine, adding new sections, a new cover 
and, in general, bringing the News up to date. However, 
progress did not stop there and we are amazed ourselves 
to see what has been added to the News in the last four 
years. We have increased the type size to aid read- 
ability and inaugurated the use of special hand-set type 
for headings, have introduced the use of pictures and 
occasional cartoons, added this page—The Editors’ 
Corner, the column News Behind the News, a two-page 
feature—Selling Tips, a legal question and answer page 
entitled The Judge Says, a column Conventions Ahead, 
sections devoted to Accident and Health Developments, 
Stock Quotations, Best’s Stock Index and occasional 
Safety Posters in the center-page spread. We are still 
looking for further improvements. Have you any 
suggestions ? 





**kLast month we reviewed the operating results of 
172 stock companies, a cross section of the stock fire 
and casualty business of the first half of 1942. Al- 
though many mutual companies do not file semi-annual 
figures, we have secured: mid-year statements from 52 
representative mutual carriers which give a good indi- 
cation of the general trend of the mutual field. For 
details, see the tabulation and review on page 13. 


**kkTo prevent fire today has become a patriotic duty. 
The week of October 4-10 has been set aside as Fire 
Prevention Week and its aims are considered so essen- 
tial to final victory that the Federal Government has 
assumed leadership in this year’s observance. For high- 
lights of the problem, a list of the ten most common fire 
causes and annual fire losses by occupancy, see Fire 
is Sabotage, on page 14. 


*kkThe establishment of reserves for incurred liability 
and compensation losses has been a major casualty prob- 
lem ever since the origin of those lines of business. We 
have, over a period of many years, maintained detailed 
statistics on the development of loss reserves, but last 
year, for the first time, we published a tabulation by 
companies of the development of liability and compensa- 
tion loss reserves taken from the fairly recently estab- 
lished Parts 5 and 5A of “Schedule P.” We have 
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brought this study up to date with detailed figures 
appearing on pages 77-79. It is unfortunately a very 
complicated subject and before jumping to your own 
conclusions respecting the reserve development of any 
individual company, please review carefully the article 
on page 15. 


***This war is a part of a world revolution against 
middle class ideas and middle class institutions. One of 
the middle class ideas is free enterprise. One of the 
middle class institutions is private insurance. There- 
fore, to view this war as just another war and confine 
our consideration to its direct impact upon insurance 
would be inexcusably stupid. This is the thesis on which 
is built Impact of War, on page 17, which covers the 
direct and indirect impacts on fire, marine, inland ma- 
rine, fidelity and surety, workmen’s compensation, lia- 
bility, aviation, reinsurance and administration. 


*%*k%k Many agents and brokers are faced with wartime 
readjustments which include the outlook for a declining 
volume of automobile business which must be replaced 
by other lines. A Life Insurance Department is an ad- 
vantage to a general insurance office not merely as an 


. obvious source of profit but also as a means of adding 


contacts and strengthening relations with existing cus- 
tomers through an important and personal type of insur- 
ance service. Facts and figures based on actual experi- 
ence along with an excellent detailed presentation of 
various plans appears in a specially written article, Life 
Insurance in a General Office, on page 19. 


***xDifferent departments of government exert different 
degrees of encroachment on the insurance business. 
Government Trends in Insurance, on page 21, outlines 
a program to prevent further inroads. 


**kTf there ever was a time for women to become an 
influential factor in the insurance business it is now. 
They are willing to learn and are willing to try many 
of the newer forms of insurance. For six big opportuni- 
ties, see Women Get a Break, on page 23. 


***The 47th annual convention of the National Asso- 
ciation of Insurance Agents was among the best in its 
history. A new constitution was adopted and the atten- 
tion to business was such that the convention closed 
early. We reprint, in full, the Report of the Adminis- 
tration, on page 25, given by the retiring president. 


**kIn the unprecedented war effort, women will be em- 
ployed in numbers never before equalled in American 
history. Before the end of this year between 2 to 3 
million women will be directly employed in the produc- 
tion of war materials. Our Safety and Insurance Section 
this month is, therefore, devoted to Women in Wartime 
Production, on page 35. Our Legal Section this month 
entitled Non-Waiver Agreements, on page 41, concerns 
the holding in status quo of any controversy between 
insurer and assured respecting coverage until the ques- 
tion of the insured’s liability has been determined. 




















ME? A HERO? 


YES, YOU. Because you're taking the plants that build those bombers, tanks and 


these wartime shortages and restrictions with a other war equipment depend on you for protec- 
grin... because you’re buying War Bonds _ tion. That’s why you're giving all you’ve got in 
and Stamps ‘til it hurts ... and because you’re order to meet the increased demands for cover- 
working day and night for victory. age ... why you're constantly studying today’s 

Of course your work ...insurance...isn’t as complex insurance problems. Thanks to your 


dramatic as building bombers and tanks. But unstinting efforts we'll keep ’em covered. 
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NS U RANG E 


We Are at War— 


War against Ruthlessness, Destruction 
and Tyranny. To win this war we must 
all work harder and closer together—we 
must produce and we must fight — we 
can win, 


Insurance can be counted on to do its 
part —to protect life, property and 
production. 


Insurance agents and brokers are 
soldiers on the home front—the men and 
women who are writing the insurance 
protection so essential in peacetime and 
so vital in war time. 


The Loyalty Group salutes the insur- 
ance producer. For go years we have been 
protecting our policyholders against loss 
and we pledge our continued services to 
their Security and the Security of our 
Nation. 


“Loyalty” means Fidelity and Faith- 
fulness to our country, to our insured and 


to our agents and brokers. 
a President 


Firemen's Insurance Company of Newark, N. J. 
Organized 1855 


The Girard Fire & Marine Insurance Company 
Organized 1853 


National-Ben Franklin Fire Insurance Company 
Organized 1866 


The Concordia Fire Insurance Co. of Milwaukee 
Organized 1870 





Milwaukee Mechanics’ Insurance Company 
Organized 1852 


Royal Plate Glass & General Ins. Co. of Canada 
Organized 1906 


The Metropolitan Casualty Insurance Co. of N. Y. 
Organized 1874 


Commercial Casualty Insurance Company 
Organized 1909 


Pittsburgh Underwriters - Keystone Underwriters 


xkxx*k 
HOME OFFICE 
10 Park Place 
Newark, New Jersey 


Western Department 
120 So. LoSolle St. 
Chicago, Iilinois 


Southwestern Dept. 
912 Commerce St. 
Dallas, Texas 


Canadian Departments 
461 Bay St., 
404 West Hastings St., 


Pacific Department 
220 Bush St. 
San Francisco, Cal. 


oe Foreign Department 
111 John St. 


New York, k 
Toronto, Ontario on Tah, See tae 


Vancouver, B. C. 


* BUY WAR BONDS * 
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MUTUAL OPERATIONS 


Gon the Ginst Siz Months 


AST month we re- 
[_viewes the operating re- 
sults of one hundred 
and seventy-two stock com- 
panies, a representative 
cross section of the fire and 
casualty business, covering 
experience for the first half 
of 1942. Many mutual com- 
panies do not compile com- 
plete statements except at 
the year-end. Nevertheless, 
’ the accompanying tabulation 
of fifty-two mutual car- 
riers, divided equally be- 
tween fire and casualty, 
gives an indication of the 
general trend of the busi- 
ness. The figures for the 
individual companies appear 
in tables starting on page 76. 
As mutual companies in 
general have relatively small 
stockholdings, the fluctua- 
tions in the securities’ mar- 
kets have had little effect on 
their assets or surplus. 
However, in checking the 
results of individual com- 
panies, it is well to keep in 
mind that there was a mod- 
erate decline in stock prices during 1941 and a sub- 
stantial decline in the first half of 1942. 


Total Admitted Assets 
Policyholders’ Surplus 
Loss Reserves 
Unearned Premiums 
Net Premiums Written 
Net Premiums Earned 
*Loss Ratio 
t Expense Ratio 
Combined Loss & Exp. Ratio. . 
Underwriting Profit 
Net Investment Income 
Investment Gain 
Dividends to Policyholders ... 


Total Admitted Assets 
Policyholders' Surplus 
Unearned Premiums 
Net Premiums Written 
Net Premiums Earned 
* Loss Ratio 
t Expense Ratio 
Combined Loss & Exp. Ratio. . 
Underwriting Profit 
Net Investment Income 
Investment Gain 
Dividends to Policyholders ... 


** Last 000 omitted. 


Casualty Companies 


Premium income has risen each year since 1932 with 
the single exception of 1938 with the result that present 
volume is running four times that reported at the bottom 
of the depression. The upward trend has continued in 
1942, there being a gain of 15% in net premiums for the 
first half of the year. The incurred loss ratio, which has 
fluctuated around 60% for some years, dropped to.55.4% 
for the first half of 1942 as compared to 57.8% for the 
first half of 1941. It is therefore about eight points 
above the loss ratio reported by the stock casualty com- 
panies for the first half of 1942. Expenses which have 
risen for several years declined fractionally. 

Assets, surplus and premium volume were up about 
15% from June to June and net interest was up slightly 
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** MUTUAL CASUALTY COMPANIES 


** MUTUAL FIRE COMPANIES 


* Incurred to premiums earned. 
t incurred to premiums written. 


on the larger amount of in- 
vested assets. Dividends to 
policyholders were well 


June 30, Dec.31, June 30, sg 
1941 1941 1942 within the statutory under- 
$105,011 $112,286 $119,051 writing profits. 
36,458 37,760 41,838 ~- 
38,620 41,980 42,914 ° ° 
26,754 28,516 30,768 Fire Companies 
49,306 101,697 56,385 ; 
45,827 96,653 54,083 Premium income in the 
57.8 59.7 55.4 h h 
pot = on4 — fire field has shown 
86.6 89.1 83.8 4 moderate increase since 
5,129 9,040 8,031 the depression and opera- 
k,106 2,172 1,211 tions for the first six months 
~- 2,080 ben of 1942 indicate a continua- 
awe — “ws, tion of this trend. Unearned 
premium liability increased, 
reflecting larger writings. 
$87,604 $91,111 $91,977 Underwriting operations 
43,927 43,935 42,792 in the mutual fire field are 
33,093 34,956 == 36,635 distorted by figures of the 
23,218 = 46,402 2613! Atlantic Mutual of New 
21,243 42,564 24,414 . 
428 426 56.3 York. Excluding the At- 
34.1 33.0 31.2 lantic Mutual figures, there 
76.9 75.6 87.5 was a fractional decline in 
“10 yen 2.467 both loss and expense ratios 
905 2,062 924 ° . ° 
682 1.090 116 reducing the combined ratio 
4,898 9,430 5,117. to 74.8%, just one point be- 


low the ratio for the corre- 

sponding period of last year. 

The mid-year returns of 

the Atlantic Mutual, in line 

with the experience of all marine carriers, reflected a 

substantial underwriting deficit. Heavier marine com- 

mitments increased the company’s premium income 

almost 50% and expenses were only 20% of premiums 

written. However, unusually heavy ship sinkings during 

the early months of the year, before the marine war risk 

coverage was assumed by the Government, jumped the 

incurred loss ratio to 124% of earned premiums. This 

adverse experience boosted the aggregate loss ratio of 

the companies reporting first half yearly results from 
41.3% to 56.3%. 

Dividends to policyholders in the mutual fire field have 
exceeded statutory underwriting profits in the last few 
years and have been met by disbursing a part of in- 
vestment income. Depreciation of securities has been 
another charge against investment income in recent 
years with the result that surplus has not been increased 
as the volume of business rose. Several of the com- 
panies have already taken corrective action by reducing 
dividend scales. 
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This is a war of fire—fire rained from the air, fire 
bringing the scorched earth desolation of invaded coun- 
tries, fire in the work of saboteurs and fire from ordinary 
causes, principally our own carelessness, preoccupation 
and indifference. Fire since 1900, mainly trom ordinary 
causes, has cost the lives of 400,000 human beings, and 
obliterated nearly $14,000,000,000 of America’s material 
wealth. 

“Every fire is sabotage today,” says the National 
Board of Fire Underwriters. “Today every fire helps 
Hitler,” is the slogan of the National Fire Protection 
Association. “Carelessness is Hitler’s powerful 7th 
column ally within our ranks,” says one of the well- 
known insurance companies. And they are right, be- 
cause now every fire from usual causes frustrates our 
war effort fully as much as if it were caused by enemy 
attack or incendiary bomb. 


Government Leadership 


President Roosevelt, in his proclamation setting the 
date for Fire Prevention Week, October 4-10, said that 
the wartime emergency makes it “essential that destruc- 
tive fire be brought under stricter control in order that 
victory may be achieved at the earliest date,” and under 
the proclamation, for the first time in the history of Fire 
Prevention Week, the Federal government has assumed 
leadership in this year’s observance. 

The people of the country early this year were shocked 
at the tragic and unnecessary burning of the S. S. Nor- 
mandie. They were equally amazed at the destruction 
by a single fire in one plant of about one-tenth of the 
government owned reserve of crude rubber concentrated 
there. Many other fires of similarly serious destructive 
nature have occurred since Pearl Harbor ; and today an 
aroused nation undertakes in whole-hearted support of 
President Roosevelt to eliminate the menace of fire and 
its attendant loss of life and property, so that the na- 
tion’s war production and other essential war activities 
may be speeded up without the interruptions and hinder- 
ances of wasteful and destructive fires. 

Analyses of the circumstances of and causes of all 
fires reveal that most of them are preventable or else that 
the magnitude of their destruction could have been 
greatly reduced had reasonably prompt and efficient 
attention been given to the simple fundamental principles 
of fire safety. 

During the first seven months of 1942 more than 110 
large fires, ranging from $100,000 to $2,500,000 in 
losses, interrupted or destroyed war production or di- 
rectly affected some phase of the war program. Even 
small fires, where the loss in dollar value was seemingly 
insignificant, have held up for weeks an entire assembly 
line of war production. The mercantile fire losses last 
year throughout the nation were $70,100,000 as a result 
of 72,000 fires. 
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We must protect the Nation’s “bread basket” from fire 
as well as protect our industrial plants which are produc- 
ing the implements of war. A continuous, ample supply 
of food from our farms is vital to our armed forces, our 
Allies in arms, and for the supply of our civilian forces 
which support the war effort. 

Last year about $90,000,000 of farm buildings, house- 
hold goods, farm equipment, livestock, feed, seed and 
other farm products went up in smoke. Destruction or 
damage of farm dwellings by fire amounts alone to more 
than $30,000,000 a year and the average farm fire causes 
a loss of more than $800. 

Of course, fire cannot be completely eliminated from 
our war economy in a single week, but Fire Prevention 
Week gives us the occasion to acquaint ourselves with 
the enormously destructive and disruptive effect of fire 
in the Nation’s war effort, to arouse ourselves to effective 
action in preventing and protecting against fire, and to 
initiate fire safety programs that can be continued 
throughout the year. All we can hope to do during Fire 
Prevention Week is to point the way to fire safety and 
furnish the directions for reaching the goal. The rest is 
up to each individual. 


TEN MOST COMMON FIRE CAUSES 





NUMBER 

OF FIRES LOSS 
1. Matches—Smoking ................ $,238,275 $174,979,768 
2. Misuse of electricity ............... 416,866 94,848,885 
3. Exposure (fire originating off premises) 322,698 156,560,237 
ee eae 300,994 70,208,310 
5. Overheated or defective chimneys, 

MEY ip on. d oSlin bac oavuikonce eee 291,181 119,985,311 
Seer ee 259,591 50,516,178 
7. Stoves, furnaces, boilers, and their 

Or ei crane 253,382 100,344,879 
8. Open lights ....................-. 245,512 24,878,160 
9. Petroleum and its products ......... 221,725 77,897,461 
10. Hot ashes and coals—Open fires .... 189,111 26,624,942 

ANNUAL FIRE LOSSES BY OCCUPANCIES 
NUMBER 
OCCUPANCY OF FIRES LOSS 
ee 13,300 $19,650,000 
(Including hospitals, schools, churches, 
theaters) 
I ivi oxuckcansudnoslenns 393,000 92,000,000 
— hotels, apartments, homes, 
etc. 
ee 72,000 70,100,000 
(Including office buildings, ware- 
houses, restaurants, and other 
mercantiles) 
eae 23,700 52,900,000 
(Including mills, packing plants, bak- 
eries, cleaners, etc.) 
eS reer rere 183,000 65,350,000 
(Including barns, lumber yards, rail- 
road and wharf properties, powder 
plants, automobiles, etc.) 
SS stc asst sutanadscus 685,000 $300,000,000 
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LOSS RESERVE DEVELOPMENT 














HE establishment of re- t DEVELOPMENT OF LIABILITY LOSS RESERVES for the casualty mutual 
Tere for liability and *Develop- companies indicated equities 
workmen’s compensa- Policy *Original mentto ‘*Indicated PerCent of 1614% and 12%, respec- 
tion losses has been a major Year Estimate 12/31/41 Equity Equity tively. However, the actual 
casualty problem ever since a reves pinta ty =o me development may be either 
the origin of those lines of —j93g°"" 188,116 148.517 «39,599 2.1 better or worse than the fig- 
business. In general, loss 1939...... 196.579 168,368 28,211 14.4 ures included in Parts 5 and 
reserves, estimated on the 1940...... 133,414 116,510 16,904 12.7 5A indicate, and in consider- 
case basis, were found to ing any of the individual 
be optimistically underesti- Totals. .. $884,433 $729,757 $154,676 17.5 po Mae Me in the tables on 
mated, so years ago the state + DEVELOPMENT OF COMPENSATION LOSS RESERVES — pages 50 and 51, the follow- 
supervisory officials drew ue... $127,310 $113,606 $13,704 108 ing should be borne in mind : 
~ minimum standards = — 937.77 * 134,392 114,946 19,446 14.5 
which provided for setting 1938...... 135,281 113,531 21,750 16.1 One Basic Error 
up statutory reserves of a i Oe 148,041 126,803 21,238 14.3 
fixed per cent of premiums  !940...... 95,194 80,994 14,200 14.9 Part 5 and Part 5A begin 
earned, less losses paid. The Totals... $640,218 $549,880 $90,338 14.1 with the incurred losses on 


original standard of 45% 
on liability business was 
raised to 50% and finally to 
60% of earned premiums for the last three policy years 
with prior policy-year reserves based on the case or 
minimum suit reserve, whichever was greater. Work- 
men’s compensation reserves are on a similar basis with 
an assumed 65% base. (The base is five points higher 
in California. ) 


* Last 000 omitted. 


Policy-Year Basis 


All of these reserve figures are prepared upon a 
policy-year basis, while income, disbursements, assets, 
liabilities and operating results are shown on a calendar- 
year basis. This fact must be kept in mind in studying 
the accompanying tables. 

“Schedule P,” the name of the schedule tables on 
which liability and compensation loss reserves are com- 
puted, has been gradually extended and for the past 
seven years has included two additional tabulations des- 
ignated Parts 5 and 5A, the first dealing with the de- 
velopment of incurred liability losses and the second 
with the development of incurred compensation losses. 
It is these last two sections with which this study is 
concerned, and within certain well defined limits, Parts 
5 and 5A are valuable as a test of the adequacy or in- 
adequacy of reserves for pending claims set up in prior 
years. 


Equity in Reserve Development 


In the aggregate, the development of liability loss re- 
serves of the stock casualty companies, taking into con- 
sideration additional voluntary loss reserves, carried in 
“Schedule P,” on policy years 1936 to 1940, inclusive, 
by the end of 1941 had an indicated equity of 18%, 
while workmen’s compensation loss reserves had an in- 
dicated equity of 15%. Corresponding aggregate figures 
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t Stock and mutual companies combined. 


policies issued in a given 
year, including both pay- 
ments and reserves for out- ° 
standing claims, and show subsequent developments, as 
measured by payments, plus reserves for still open 
cases. This starting figure is in many cases inaccurate, 
as compared with the reserves actually set up by.a given 
company. This is because it includes the reserve for 
pending claims, and the companies are instructed to use 
their case estimates for such pending claims. The ac- 
tual reserves set up in the schedule of the liabilities of 
the companies which determine surplus are in many in- 
stances more than the case estimates. Many companies 
set up large voluntary additional reserves, which do not 
figure in Parts 5 and 5A. Ina few cases we have found, 
on the contrary, that the actual reserve set up on the 
liability page of the statement was smaller than that 
indicated by the case estimates on which Part 5 is based. 
Hence, misleading conclusions will be reached in analyz- 
ing Part 5 unless statements for several years back are 
consulted and this basic error in the figures corrected. 
The effect of the error is, in some cases, to show smaller 
salvage in the actual run-off of past reserves than was 
the fact, and in other cases to indicate a shortage of 
reserves when actually none existed. 


Figures Adjusted 


The tables presented in this article are derived from 
the figures actually appearing in the two sections of 
Part 5, but, wherever necessary, adjustments have been 
made if the total reserves actually set up were more or 
less than the case estimates which the companies are re- 
quired to use in arriving at the starting figure for each 
year included in Part 5 and Part 5A. 

We must also caution our readers that the figures pre- 
sented herein are not conclusive as to the adequacy or 
inadequacy of the reserves actually set up in the current 

(Continued on page 38) 
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“Unforeseen events... need not change and shape the course of man’s affairs” 





CAN YOU FORETELL THEIR FUTURE? 


IN TODAY’S FIGHT for production, employers want 
to put every man ... every honest man they can get 
... into a responsible job. 

Yet thorough investigation into a man’s past... 
the only safe indication of his future ... would mean 
the expenditure of precious time on the part of man- 
agement. 

So today, more than ever before, industry is pro- 
tecting itself with fidelity bonds written by surety 
companies like The Maryland . . . because the pros- 
pective employes’ record is investigated and the 


bond, when issued, becomes a token of integrity. 
A Maryland representative will be glad to tell you 

what form of fidelity bond best meets your needs. 

Maryland Casualty Company, Baltimore. 





The times—PLUS advertisements like this—help Maryland 
agents and brokers sell fidelity bonds. This advertise- 
ment appears in... 

TIME e FORTUNE « NEWSWEEK 
U.S.NEWS e BUSINESS WEEK 











THE MARYLAND 


Practically every form of Casualty Insurance and Surety Bond, for business, industry and the home, through 10,000 agents and brokers. 
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IMPACT OF WAR 


Fire, Marine, Inland Marine, Fidelity and Surety, Workmen's Com- 


pensation, Liability, Aviation, Reinsurance and Administration 


other war and confine our con- 

sideration to its direct impacts 
upon insurance would be inexcusably 
stupid. This war is part of a world 
revolution against middle class ideas 
and middle class institutions. One 
of the middle class ideas is free 
enterprise. One of the middle class 
institutions is private insurance. The 
most dangerous impacts of this war 
—dangerous because difficult to meet 
—are the subtle impacts of those eco- 
nomic, social and political views 
which, arising from the suffering 
after the last war, culminated in 
revolution against the middle class 
regime under which that suffering 
occurred. 


T: VIEW this war as just an- 


We must not confuse this revolu- 
tion with the present war. The revo- 
lution was and apparently still is as 
rampant in our country as elsewhere. 
The war is but a result of the revolu- 
tion—a result not contemplated by 
the revolting masses. Minority 
groups in the Axis countries 
capitalized unrest and confusion, 
stripped the people of every vestige 
of freedom, and then sought to im- 
pose a new order upon the world as 
they had imposed it upon their dis- 
illusioned peoples. We are fighting 
to prevent the imposition of that 
order upon us and to return to the 
oppressed peoples of the world cer- 
tain of their freedoms. We are 
fighting under the leadership of an 
administration which is the manifes- 
tation in our country of the world 
revolt against the old regime of the 
middle class. Let’s not deceive our- 
selves. It is possible to crush the 
power of the totalitarian dictators 
by glorious victory in this war and 
in the process lose free enterprise 
and the institutions of free enter- 
prise. 


Direct and Indirect Impacts 


We must consider, therefore, two 
types of impact from the war—the 
direct results which can be antici- 
pated and met directly, and the in- 
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by E. W. SAWYER, Attorney 
National Bureau of Casualty and 
Surety Underwriters 


direct results which can be antici- 
pated only imperfectly and met only 
indirectly. I shall confine my dis- 
cussion to a summary. of direct im- 
pacts and devote the remainder of 
the space allotted to indirect impacts. 

We need spend little time on 
direct loss impacts. Except in the 
marine field there have been as yet 
no considerable losses due to war 
activities. Short of extensive bomb- 
ing or other direct attacks upon our 
country it seems reasonable to ex- 
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A world revolution .. . 


pect that direct losses of magnitude 
from war activities will be confined 
to the marine field except for occa- 
sional incidents at island bases or in 
other foreign territory where Amer- 
ican insurance may have followed 
our war and defense activities. 


War Economy 


Impacts from war economy are 
many. Total war is not alone a war 
of armies, navies and air forces. It 
is a war of civilians. In ever-increas- 


ing numbers men, women and even 
children will divert their energies to 
an “all out” war effort. This means 
tremendously accelerated produc- 
tion, labor and material shortages, 
changed values and thousands of 
other disruptions of normal business 
conditions. American insurance has 
never functioned under an economy 
of total war and must adjust itself. 
Disruption of normal conditions has 
a twofold effect upon an insurance 
company: first, it upsets usual 
methods of business operation and, 
second, it affects the product which 
the company sells. 

The insurance industry has seri- 
ous personnel problems, its methods 
of operation have been seriously 
disrupted and it has innumerable 
problems due to increased business 
activity, war conditions and war 
economy. Insofar as these condi- 
tions affect the performance of its 
operations, insurance is not more 
seriously affected than is any other 
industry with similar activities. 
These results are common to all 
business. 


Loss Hazards Increased 


But these conditions also radically 
affect the product of the insurance 
business because they materially in- 
crease many of the loss hazards 
against which insurance protection 
is afforded. 

In fidelity insurance shortage of 
labor leads to less careful investiga- 
tion of the integrity of new em- 
ployees. Increase in taxes, rising 
cost of living and other war de- 
mands outstrip increases in income 
of “white collar” employees among 
whom are most of those in positions 
of trust. These and other abnormal 
conditions will undoubtedly cause an 
increase in losses under all types of 
dishonesty insurance. 

Dimouts and blackouts increase 
opportunities for burglaries, and in- 
creased payrolls increase frequency 
as well as severity of payroll rob- 

(Continued on next page) 
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Impact of War—Continued 

beries. Therefore, burglary and 
allied lines must expect increasing 
losses. 


Expanding Employment 


In workmen’s compensation insur- 
ance rapidly expanding employment 
always increases loss frequency. 
When rapid acceleration of employ- 
ment is accompanied by conversion 
of industry to operations with which 
even employers may have had no 
previous experience, a marked in- 
crease in industrial accidents must 
be expected. The nature of many 
new operations is distinctly hazard- 
ous and we must expect an increase 
in catastrophic losses despite all 
efforts to prevent them. In the 
workmen’s compensation field the 
possible impact of the war is truly 
serious. Experience on which rates 
are made does not, of course, include 
injuries caused employees by at- 
tempts to destroy the industry in 
which they are employed. Yet if an 
attempt were made to destroy a plant 
producing essential war goods, either 
by bombing, shelling or sabotage, re- 
sulting injuries to employees might 
well be compensatable under work- 
men’s compensation laws as arising 
out of the employment, on the theory 
that it was the nature of the employ- 
ment which motivated the act of 
destruction. The dangers are not 
limited to injuries in the plant 
attacked. Bombs or shells intended 
for a munitions factory might in- 
jure employees in near-by industries, 
which would raise bothersome ques- 
tions of compensatability. Legisla- 
tion has been pending in Congress 
for several months which when en- 
acted will afford workmen’s compen- 
sation carriers relief from this 
threat. 


Automobile Outlook 


Shortage of rubber and gasoline 
will eventually wipe out a substantial 
part of automobile insurance pre- 
miums. In the meantime road mile- 
age is decreasing. In some sec- 
tions the number of accidents is de- 
creasing, while in others the num- 
ber remains stationary or is increas- 
ing. In all sections the cost per ac- 
cident seems definitely on the up 
grade. It is still too early to deter- 
mine whether experience will mate- 


rially improve or remain substan- 
tially the same. The decrease in ex- 
posure due to less mileage is offset 
in part, at least, by smooth or other- 
wise defective tires, generally poor 
condition of automobiles, increased 
average number of passengers, in- 
creased cost of repairs and parts and 
other departures from normal condi- 
tions. The consensus seems to be 
that experience will be somewhat 
improved. 


Changed Conditions 


In liability insurance changes in 
the degree of care which must be 
exercised by the owner of premises 
or by the operator of an automobile 
toward others and in the degree of 
care which others must exercise for 
their own safety must be expected 
as the result of dimout and blackout 
of buildings and streets. The con- 
version of business operations and 
the use of premises for defensive 
measures increase hazards of lia- 
bility to the public; and the use of 
automobiles in emergency activities 
increases the hazards of the road. 
Increased cost of materials and the 
difficulty of obtaining replacements 
is noticeably increasing the cost of 
all property damage liability and 
physical damage losses. 

In the surety field tremendous in- 
crease in bonding of contractors 
working on Government projects 
has been a heavy impact. Contrac- 
tors’ bonds, always difficult to un- 
derwrite properly, in the volume and 
under conditions required by our 
defense and war programs have im- 
posed a staggering burden upon 
surety companies. 

The impact in the inland marine 
field has been principally in the need 
for coverage of new hazards arising 
out of war activities. 


Marine Problems 


In marine insurance war always 
creates problems. Even when our 
country is not directly involved dif- 
ficulty in determining whether losses 
are or are not due to war always 
arises. When our country is involved 
difficulties are immeasurably in- 
creased. The appearance of enemy 
submarines on our Atlantic Coast 
and their temporary successes have 
caused considerable losses in this 
field of insurance. The nature of 


marine insurance in war is such that 
losses in considerable volume must 
be expected. The assets of Amer. 
ican marine companies and of Amer- 
ican branches of foreign companies 
are enormous, however, and the 
early losses although heavy have 
only a little more than canceled the 
profits of the companies since 1939, 

In fire insurance rising values have 
greatly increased premium income. 
Experience in some lines, private 
dwellings for example, has im. 
proved. In manufacturing risks 
where, of course, there has been the 
greatest change in values and in 
operations, losses have risen and 
probably will continue to rise. Un- 
settled conditions, fluctuation in val- 
ues, production in unprecedented 
quantities, production for the goy- 
ernment rather than for business, 
all make it extremely difficult to de- 
termine values both for purposes of 
underwriting and for adjustment of 
losses. 

Aviation insurance has many 
problems but probably none of them 
equals in importance the impact of 
peace. With thousands of additional 
pilots and a surplus of planes of all 
types, expansion of commercial 
aviation and aviation insurance will 
be enormous. 


Impacts on Reinsurance 


Direct impacts upon reinsurance 
are in part residual effects. Every 
condition which affects primary in- 
surance directly or indirectly affects 
reinsurance, The principal impact 
has been the increased need for 
catastrophe insurance, particularly 
in the casualty field because of ex- 
plosion hazards inherent in the man- 
ufacture of munitions. American 
reinsurance companies have collabo- 
rated in meeting this need through 
a plan to spread losses among them, 
and have utilized foreign markets to 
supplement their own _ capacity. 
Further expansion of this plan can 
be made if necessary. 

The impacts of the war upon the 
administration of insurance by state 
insurance departments are too many 
even for enumeration. One of the 
most obvious is the necessity for 
closer supervision over the financial 
condition of companies because of 
the more hazardous nature of in- 
sured exposures due to war. This 

(Continued on page 58) 
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LIFE INSURANCE 


an advantage to a general in- 

surance office not merely as an 
obvious source of profit but also as a 
means of adding contacts and of 
strengthening relations with existing 
customers through an important and 
personal type of insurance service. 
Likewise, the association with a fire 
and casualty insurance organization 
offers wide opportunities to a life 
underwriter for expanding his clien- 
tele and in broadening his service to 
policyholders, 

An individual whose general in- 
surance premiums are small may be 
a buyer of large amounts of life in- 
surance. On the other hand, a man 
to whom only a moderate life insur- 
ance program can be sold may con- 
trol a big line of general insurance. 

The realization of these facts, 
which leads to the establishment of a 
life branch by a general insurance 
office or the seeking of such a con- 
nection by a life underwriter, de- 
velops generally through two phases : 
reciprocal and part time. 


Ae FE Insurance Department is 


Reciprocal Basis 


For a while a reciprocal basis, i.e. 
the reference of prospects with mu- 
tual recommendations seems satis- 
factory. Each gets his own insur- 
ance at “net” from the other but 
beyond that arrangement there is no 
division of or accounting for com- 
missions. This gentlemen’s agree- 
ment later, because of need for co- 
operation beyond an introduction on 
some case or on account of the size 
of the line, appears inadequate and 
commissions are split. 


Part Time Basis 


From that “special deal” the step 
{0a connection on a part time basis, 
the second phase, is almost certain. 
Although the life underwriter may 
occupy a desk in the quarters of the 
general insurance organization, he 
wually retains his identification with 
the Company or general agency with 
which he has been associated. Joint 
alls or interviews on appointments 
are the accepted methods of oper- 
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GENERAL OFFICE 


ation, however, the life underwriter 
may be given access to the files of the 
office and be allowed to solicit at his 
discretion. 

For this list of prospects and the 
prestige of the office the life agent 
exchanges his sales ability and tech- 
nical knowledge. First year com- 


missions are divided, not necessarily 
equally, and renewal commissions 
may be assigned, wholly or partly, 
or may be retained entirely by the 
life agent. 





From special deal to full time 


The general office under such an 
arrangement is profiting by the use 
of otherwise non-productive leads in 
its files and is gaining stronger ties 
with some of its customers. It is to 
be appreciated, however, that the life 
underwriter will be active only when 
he has no hot prospects of his own 
to work on and only with those cus- 
tomers of the office whom he feels 
offer better than average possibilities. 

When the cream is gone the life 
underwriter is likely to move to an- 
other office under like conditions as 
he rarely regards such affiliation as 
permanent. The general office then 


by DWIGHT G. JOHNSON, 


Vice-President 
Herkness-Peyton-Bishop, Inc. 
Philadelphia, Pa. 


forgets life insurance, tries to func- 
tion with the free services of an 
assistant manager provided by a 
company or general agency catering 
to brokers or decides to create a 
regular Life Insurance Department 
on a full time basis. Sometimes a 
general office avoids the part time 
phase as described, the office doing 
some life insurance business on a 
brokerage basis, which is the equiva- 
lent background, and establishes a 
full time department at once. 


Full Time Basis 


For the operator or partners of a 
general insurance office to establish 
a full time Life Insurance Depart- 
ment, the first consideration is the 
selection of an experienced life 
underwriter whose personality, repu- 
tation, business attitude, ability and 
social position will match the stand- 
ards of the office. Likewise, the life 
agent to form such a connection will 
wish to make certain of the financial 
position, integrity, customer accept- 
ance, nature of accounts and cooper- 
ative spirit of the office. Satisfaction 
on these points being mutually as- 
sured, the future associates must 
decide the status, fields and methods 
of operation and the division of 
ownership and profits of the Life 
Insurance Department. 

The Life Insurance Department 
can function as an agent, a broker 
or as a general agent or company 
branch, possibly with renewal pre- 
mium collection responsibilities. 

If acting as an agent, the depart- 
ment may expect the Company or 
general agency with which it con- 
tracts to pay a subsidy to cover ex- 
penses since it occupies its own 

(Continued on page 64) 
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GOVERNMENT TRENDS 


HE element of uncertainty, 
Tote has been introduced by 

the tendency of the government 
to apply its traditional self-insur- 
ance practices to the many new 
fields of endeavor over which it has 
recently taken control, has shaken 
the morale of insurance people and 
perhaps prevented them from doing 
the kind of job they want to do in 
this crisis. 

Different departments of gov- 
ernment exert different degrees of 
encroachment on the insurance busi- 
ness. The attitude of the Depart- 
ment of Agriculture toward insur- 
ance, for example, ties in with its 


_ expressed views on other economic 


fundamentals. The virtual abolish- 
ment of insurance on wheat, corn 
and cotton, upon which loans are 
made by the Commodity Credit Cor- 
poration, foreshadows a similar ap- 
proach being taken in connection 
with imported food supplies, coffee 
and other commodities necessary for 
our well-being. 


Expenses Forgotten 


The tendency on the part of some 
public officials to think that the dif- 
ference between premiums collected 
and losses paid is pure profit disre- 
gards the heavy expenses to which 
all insurance transactions are sub- 
ject. 

They don’t stop to figure out what 
part of the premium dollar is taken 
by state governments and other 
units for taxes; what amount is 
spent for salaries, traveling costs 
and other items of company ex- 
pense, all of which in turn is paid 
back into the economic cycle of the 
United States..Agents’ commissions 
are not pure profit. You have to eat, 
hire help, pay taxes—you can’t be 
a nudist. 


Profit and Loss 


The trouble with many people is 
that they forget the so-called “profit 
system” should properly be called 
the “profit and loss system.” While 
the loss factor is always present in 


FOR OCTOBER, 1942 


by L. C. HILGEMANN 


Milwaukee, Wisconsin 


private industry and prudent man- 


agers must figure on that con- 
tingency, government insurance 
schemes need not be concerned 


about losses, because when they 
come they may be charged up to a 
bad guess, and the taxpayers can be 
required to foot the bill. 

As illustration of this point, con- 
sider the fire on the Normandie in 
New York, where the standard navy 
contract limited the contractors’ 
liability for negligence to $300,000 
even though the conversion work in- 
volved an estimated expenditure of 
nearly $4,000,000 on a vessel said to 
be valued at approximately $53,- 
000,000. The chief of the Bureau 
of Ships explained this discrepancy 
in coverage by asserting that the 
cost of the contractors’ insurance 
would, in any event, be absorbed by 
the government under the contract, 
and that it was in keeping with the 
Navy Department’s practice of self- 


EDITOR'S NOTE 


L. C. Hilgemann received his education in 
Chicago and began his business career in 
that city with the Western Department of 
the Springfield Fire and Marine Insurance 
Company in 1914. 

His progress was rapid and in 1919 he was 
appointed Wisconsin state agent for the 
Springfield Fire and Marine. While travel- 
ing that territory, he decided to make 
Wisconsin his permanent home and the 
insurance agency business his lifetime career 
and on January |, 1925 made his connection 
with the local agency in Milwaukee that is 


now known as Leedom, O'Connor and Noyes. 


The agency was founded by James B. Lee- 
dom in 1892. Mr. Hilgemann is now secre- 
tary of the corporation. 

Mr. Hilgemann has seen a great deal of 
service in state and local associations and 
in insurance organizations generally. He is 
a past president of the Milwaukee Board of 
Fire Underwriters and is now serving as a 
director of that organization. He has served 
the Wisconsin Association of Insurance 
Agents in the past as chairman of its all- 
important legislative committee. At the 
present time he is president of the Insurance 
Federation of Wisconsin, chairman of the 
Insurance Division of the Milwaukee Associa- 
tion of Credit Men and executive commit- 
teeman of the National Association of In- 
surance Agents, 








insurance not to require the limita- 
tion amount to be raised. 

The War Department rating plan 
embodies the Insurance Advisor’s 
fee, which is paid by the as- 
sured. The belief that insurance is 
sold, not bought is what has pro- 
duced the American Agency Sys- 
tem ; the government, however, now 
says in effect, “You must have in- 
surance; therefore you pay someone 
to purchase it for you and service 
fy 

The Department of Commerce 
has recognized, at least in part, that 
the insurance industry is an integral 
part of the commerce of the United 
States. Every RFC loan must be 
secured by insurance, the Home 
Owners’ Loan Corporation carries 
insurance and likewise the Rubber 
Reserve Corporation and the De- 
fense Plant Corporation, which re- 
quires full coverage under special 
forms. Finally, the War Damage 
Corporation has recognized the fact 
that the insurance industry was the 
only medium through which this 
plan could be brought to a success- 
ful conclusion. 


Present Further Encroachment 


The principle points in any pro- 
gram to prevent further encroach- 
ment of the government in the in- 
surance industry would include: 


1. A program of public relations 
which would reach and teach every- 
body—not only the merchant and 
the manufacturer, but the farmer 
and wage-earner. 

2. Establishment of all-industry 
representation at Washington, 
where all phases and trends of gov- 
ernment may be examined and 
where the proper picture of insur- 
ance may be presented to govern- 
ment agencies and legislators. 

3. The insurance industry, and 
that means both agents. and com- 
panies, must put their own house in 
order, and if reforms are needed, 
effect them before the government 
is required to take the initiative. 


From an address to the Minnesota Association 
of Insurance Agents, 
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“Liability Insurance? 


I can’t see it!” 


lt doesn’t take a magnifying glass to pick out the mishaps 
in this scene that may cause loss through liability 
suits. Beware of Overconfidence. Every property and 
every enterprise needs coverage against claims for injury 
or damage arising from accidents. Our agent or your own 


broker will tell which type of insurance best fits your needs. 
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Home Offices: New York 
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F THERE ever was a time for 

women to become an influential 

factor in the insurance business, 
it is at the present time. During 
wartime, ours is an essential indus- 
try, and everyone connected with it 
has a wonderful opportunity to do 
his part in making it function ef- 
ficiently. 

Large numbers of women have 
come into the business in the past 
year or so to handle the agencies 
built up by their husbands, their 
fathers, their brothers and others; 
and these women are doing a splen- 
did job. Many other women have 
recognized the opportunities of an 
insurance career and have built up 
a sizable business through their own 
efforts. Still other women are hold- 
ing down positions as underwriters, 
both in agencies and in home of- 
fices, and other positions of respon- 
sibility formerly held by men. 

During a recent trip which took 
me from the Atlantic to the Pacific 
coast, I had the opportunity to talk 
with many insurance women, and 
it is my belief that generally speak- 
ing, they are bringing into our busi- 
ness much greater enthusiasm than 
has been shown by most of the 
agents who have grown up in it. 
They are willing to learn and they 
are willing to try many of the newer 
forms of insurance. They seem to 
realize that for the more than 162 
different forms of insurance, there 
are thousands, even millions, of 
prospects. 

“The Big Six Lines” offer agents 
little competition and tremendous 
sales possibilities. They are listed 
below, together with their oppor- 
tunities : 

Public Liability Other Than 
Automobile: The new, broad, up- 
to-date Comprehensive Liability 
policy has opened a new era in the 
sale of Public Liability insurance. 
This policy has met with an en- 
thusiastic response and should be 
sold by every agent. The Personal 
Liability policy, too, offers fine op- 
portunities. There is no war ex- 
clusion under Public Liability in- 
surance, and thus coverage applies 
if the claimant is injured during a 
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by FRANCIS W. POTTER, 


Field Supervisor, 
Aetna Casualty and Surety Company 


blackout or as a result of the policy- 
holder’s participation in civilian de- 
fense activities. 

Burglary and Robbery Insurance: 
Recent broadening of these policies 
has made them much easier to ex- 
plain and much more attractive to 
the buying public. Furthermore, due 
to dim-out and blackout regulations 
in many communities, burglars have 
a better opportunity to do their 
work without detection. Also, be- 
cause many items are no longer be- 
ing manufactured, stolen goods are 
easily sold at good prices. All of 





Millions of prospects 


these factors combine to provide a 
greater need for all forms of Bur- 
glary and Robbery insurance today 
than ever before. 

Plate Glass Insurance: With the 
cost of glass and the cost of labor 
much higher than ever before, the 
need for this coverage is obvious. 
Premiums have increased very little, 
and many agents are writing their 
renewals for a three-year period to 


WOMEN GET A BREAK 


protect their assureds against any 
increase in rate. 

Combination Residence Insur- 
ance: Every homeowner today ap- 
preciates the value he has in his 
home and can easily be sold this all- 
embracing residence contract which 
includes not only Residence Bur- 
glary and all forms of Residence 
and Personal Liability but also Em- 
ployers’ Liability with full medical 
aid, Dog and Saddle-Animal Lia- 
bility, Liability for minor children 
and Water Damage. The Water 
Damage clause, particularly, is more 
desirable today than ever before due 
to the difficulty in getting replace- 
ment parts and the high cost of la- 
bor for painting and carpenter work 
after a water-damage loss. 

Commercial Water Damage In- 
surance: This coverage offers a wide 
market. With large stocks being 
carried by stores, warehouses and 
manufacturing plants, the danger of 
a serious loss from water damage is 
great ; consequently, it is little won- 
der that premiums in this line have 
increased greatly and will continue 
to increase. 

Fidelity Bonds: Due to the great 
turnover of employees in most busi- 
nesses there never was a time when 
an employer needed the investigation 
services afforded by Fidelity Bond 
coverage as much as he does today. 
Because many of these new em- 
ployees are working in positions of 
trust, agents will find prospects in 
a receptive mood when they solicit 
Fidelity Bonds today. 

The insurance business has been 
going ahead in leaps and bounds. 
New forms of insurance are being 
introduced all the time and many of 
the older forms are constantly being 
broadened. Companies and agents’ 
associations alike are conducting 
short-term schools and home study 
courses to help agents keep abreast 
of these changes; and each of us, 
regardless of our position in the 
business, should spend more and 
more time improving our knowledge 
and our ability to render efficient 
service. Ours is a real profession, 
and each one of us should do his 
utmost to further its advancement. 


23 














SELL MANUFACTURERS’ INSURANCE IN OCTOBER 


mw FACT SPOTTER 


“North America’s’’ 150th Anniversary 


plan of ORGANIZED SELLING 


includes this unusual sales-helper 


~ Ss eubjers (or suhjnris) whieh y 
Presper has ove ; 





simplest form, helps you tell your story quickly and 





without wasted effort. Naturally, this interesting new 
approach is a part of “North America’s” 150th Anni- 
Today’s busy industrial ‘executives can’t waste time in Y©TS@tY Seasonal Selling Plan. ; P 
any step of their business. And that’s why this month’s Any Agent or Broker intewented in the — _— Kit 
Seasonal Sales Kit includes a sales-builder devised by OE OE ES neh nae ng * = = 
ee aigr'é , ‘ get full information from the North 
North America”... and offered only to our represent- Reineites Head Olice, ox the newt 
atives. It’s called the “‘Fact Spotter” ... and offers a sim- Company Service Office. 

North America Branch Offices, Ser- 


vice Offices and Fieldmen are always 


plified approach to selling Manufacturers’ Insurance. 
The “Fact Spotter” helps analyse any prospect’s cur- 
rent insurance needs, and points out the gaps in his available to assist you in planning 


present insurance. It breaks down the facts to their your campaign for greater effectiveness. 


NORTH AMERICA COMPANIES 


PHILADELPHIA 


INSURANCE COMPANY OF NORTH AMERICA ¢ THE ALLIANCE INSURANCE CO. OF PHILA. « CENTRAL INSURANCE CO. OF BALTIMORE 
INDEMNITY INSURANCE CO. OF NORTH AMERICA « NATIONAL SECURITY INSURANCE CO. ¢ PHILADELPHIA FIRE AND MARINE INSURANCE CO. 











write practically every form of insurance except life 


“NORTH AMERICA SERVICE” MEANS 'CROSS-THE-BOARD SERVICE . . . FOUNDED 1792 
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REPORT o 4% ADMINISTRATION 


by 
PRESIDENT R. W. FORSHAY, 


Anita, lowa 


Before the Annual Meeting of the National Association of Insurance Agents 


MID the turmoil and confu- 
A: of a world conflagration, 

we are assembled in this his- 
toric 47th annual convention of the 
National Association of Insurance 
Agents to take stock of the work 
of the insurance agents of America; 
to counsel together with reference to 
charting our future course as a part 
of a great business structure, and 
above all to fulfill the obligation rest- 
ing upon each of us as citizens of a 
republic in the throes of total war. 


War Damage Corporation 


In the last mid-year Report of 
the Administration to the member- 
ship of this Association, there was 
precisely set forth its position on the 
operation of an instrumentality of 
the Federal Government called the 
War Damage Corporation. Therein 
was reiterated a pledge before that 
time made to the Reconstruction Fi- 
nance Corporation, that the entire 
membership of this Association 
would cooperate to the fullest extent 
in whatever plan the R.F.C. or the 
W.D.C. might promulgate in pro- 
viding protection to the property 
owners of the nation against enemy 
attack. That pledge was made in 
the belief that our membership 
would do just that. Today that be- 
lief has been proven to be accurate 
and our members have fulfilled the 
pledge so made one hundred per 
cent. It is one of the finest exempli- 
fications that the insurance industry 
has ever seen of a united movement 
proving the solidarity that can exist 
in this membership when once it 
sets its attention in a given direction. 

It is of no importance now that 
there may be those who would criti- 
cize one or more things about the 
manner in which this problem was 
approached, or the means and final 
operating method devised by the 
companies and accepted by the Cor- 
poration. However that may be, 
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at Chicago, Illinois, September 21, 1942 


Retiring President 
there was a job to be done in which 
the agents and brokers of the na- 
tion had to participate. They did. 
They did it well and successfully. 
It will be so entered on the record. 


Graduated Expenses 


In our last report, attention was 
called to restlessness in the casualty 
branch of the business created by 
explorations into the subject of 
graduated expenses and graduated 





EDITOR'S NOTE 


The 47th annual convention of the Na- 
tional Association of Insurance Agents was 
among the best in its history. A new con- 
stitution was adopted and attention to busi- 
ness was such that the convention closed 
early. David A. North of New Haven was 
elected president, Fred A. Moreton of Salt 
Lake City, vice president and Walter H. 
Bennett, secretary and general counsel. 
Hunter Brown of Pensacola and Guy T. 
Warfield, Jr., of Baltimore were named 
members of the executive committee by the 
national directors under the new constitution. 


commissions; that our committee 
studying this problem was diligently 
pursuing its work. That diligence 
and that work still continue. It has 
embraced, in addition to graduated 
expense work, the subject of surety 
bonds, boiler and machinery, cost- 
plus-a-fixed-fee contracts and other 
like explorations, conducted by the 
committee independently and in con- 
ference with company representa- 
tives. It has been stated that 
basically these problems concern 
themselves with improving the rat- 
ing system in order to produce pre- 
mium charges based on loss experi- 
ence and necessary expenses. That 
is actually the true problem involved 
in any rating formula. The loss 
experience factor is easily obtain- 
able. The expense factor lends itself 
to all kinds of adaptation, as viewed 
by the expert handling the pencil. 
However, in this expense factor 
there is one item that will make the 
production of insurance premiums 
possible or impossible. That item is 
a fair and just compensation to those 
who do the work. If that is denied, 
the source of the stream will dry up. 
The producers of these premiums 
are asking no more than a fair day’s 
wage for a fair day’s work. If they 
are denied that, the result is likely 
to be more, not less, confusion. 


Interstate Rating 


The insurance commissioners of 
the United States have become in- 
terested in this matter. At their last 
convention, they authorized the crea- 
tion of committees to make an in- 
tensive investigation and study of 
the entire rating structure in the 
property and casualty insurance 
business. Serving in this work is 
the Chairman of our own casualty 
and surety committee, Ralph W. 
Howe of Virginia, George W. Car- 
ter of Michigan, and your President. 

(Continued on page 52) 
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The Little Moments of Life 
.»» that Make America 





A boy and a girl dropping down to the 
corner drug store on a warm autumn eve- 
ning...or starting out for a football game 
in the iron-gray of an October afternoon 
... the time when you sit down to Thanks- 
giving dinner with all the family...these 
are the little moments that make America; 
this is what we are fighting to keep. 


Just as the real essence of American life 
belongs to us all, so the duty of pre- 
serving it is ours in common. Not only on 
the fighting fronts, but on the production 
line, all of us must pull together. It is In- 


dustrial Teamwork which every day is 
making the nation stronger; it is Industrial 
Teamwork that doubles and triples the 
worth of individual effort. 


Industrial Teamwork and Insurance 


Insurance is in the very warp and woof of Industrial Team- 
work in wartime. It prevents many disastrous losses 
by expert inspection; if disasters do occur, it speeds 
the new start through prompt financial reimbursement. 


* THE HOME « 
Srswrance Company 


NEW YORK 


FIRE * AUTOMOBILE * 


MARINE INSURANCE 


This is one of a series of advertisements appearing in BUSINESS and FINANCIAL publications. 
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Automobile Liability—Construction of 
Non-Alcoholic Clause 


The assured’s automobile is cov- 
ered under what is designated as a 
“non-alcoholic policy” which ex- 
cludes coverage if at the time of the 
accident the assured had been drink- 
ing intoxicating liquor. A half hour 
after the assured is involved in an 
accident a doctor finds that the as- 
sured had liquor upon his breath 
which was easily noticeable. The 
assured admits that he had partaken 
of alcoholic liquor before the acci- 
dent but insists that he was not 
under the influence thereof and that 
the accident itself could in no way be 
attributed to the fact that he had 
partaken of such liquor. The insur- 
ance company contends that whether 
or not the assured was under the 
influence of alcohol at the time of the 
accident is not material and that it 1s 
not necessary for the company to 
prove that the accident was the 
proximate result of the drinking of 
the alcoholic liquor. Who is right? 


The company is right. The fact 
that the evidence showed that the 
insured drank intoxicating liquor to 
the extent and within such close 
proximity of time to the happening 
of the accident that the liquor was 
noticeable upon his breath half an 
hour after the accident is legally 
sufficient to support a finding that 
the insured had been drinking in- 
toxicating liquor within the defini- 
tion contained in the policy. Al- 
though it is true that the clause in 
question should be construed to mean 
that the assured had been drinking 
at the time of the accident and not 
at some time remote thereto, the in- 
surance company is not required to 
show that the liquor was the proxi- 
mate cause of the accident. The fact 
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Edited by SIDNEY A. WILSON of Rosen, Francis and Cleland. Chicago, Illinois 


that the assured had partaken of 
alcoholic liquor to the extent indi- 
cated suspends the coverage under 
the policy and the insurer’s exemp- 
tion from liability does not depend 
upon the condition becoming the 
cause of the accident or even a con- 
tributing cause of the casualty. 
Bradley v. Pacific Employers Insur- 
ance Company, 127 Pac. (2d) 1007 
(Cal.). 


Life Insurance—Right of Paramour to 
Recover Benefits under Designation as 


"Wife of Insured" 


A life insurance policy issued to 
James Miller Hendricks is payable 
to “Mary Hendricks, wife of the in- 
sured” as beneficiary. Mary Hend- 
ricks was not the legal wife of the 
insured but had been living with him 
for several years and had borne him 
three children. The insured was 
married to Anna E. Hendricks and 
she was his legal wife at the time of 
his death. The real widow claims the 
benefits under a clause of the policy 
which provides: “If there be no 
beneficiary living at the death of the 
insured the proceeds shall be payable 
to the executrix, administrator or 
assigns of the msured unless other- 
wise provided in the policy.” Whois 
entitled to the benefits? 


Mary Hendricks is entitled to the 
benefits. There is no rule which 
prevents a man from naming his 
paramour as beneficiary of his life 
insurance policy. The question is not 
whether Mary Hendricks was actu- 
ally the legal wife of the insured at 
the time of his death, but whether 
she is the person designated in the 
policy as beneficiary. When the 
assured named “Mary Hendricks, 
wife” it must be presumed he in- 








tended a real, not a fictitious person. 
If his legal wife is not Mary but he 
has an “illegal” wife or paramour 
who is, it is simply common sense 
that he intended the latter in the 
absence of proof to the contrary. 
Hendricks v. Prudential Insurance 
Company of America, 27 Atl. (2d) 
261 (Pa.). 


Personal Accident Policy—Waiver of 
Over-age Provision by Acceptance of 
Premium 


A personal accident policy pro- 
vides: “The insurance under this 
policy shall not cover any person 
under the age of sixteen years nor 
over the age of sixty-five years. Any 
premium paid to the company for 
any period not covered by this policy 
will be returned upon request.” A 
policy is issued on October 1, 1932 
at which time the assured’s age ts 
stated to be sixty-three years. He 
continues paying the premiums until 
the year 1939 under the belief that 
he is covered, but later brings suit 
against the company for the pre- 
miums paid by him after he had 
reached the age of sixty-five years. 
What decision? 

The decision should be in favor 
of the company. Where an insur- 
ance company over a period of years 
sends premium notices to an insured 
who is past the inhibited age pro- 
vided in the policy and the insured 
pays such premiums during that pe- 
riod and the insurer knew the in- 
sured was beyond the inhibited age 
but continues to treat the contract 
as a binding one by accepting and 
retaining the premiums paid, such 
forfeiture or condition is waived and 
the insurance company is bound. 
The provision that “any premium 
paid to the company for any period 

(Continued on next page) 
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The Judge Says—Continued 

not covered by this policy will be 
returned upon request” is quite dif- 
ferent from the stipulation that all 
payments of premiums by the as- 
sured after attaining the age of 
sixty-five years should be returned 
to him on request. At no time dur- 
ing the period after the assured had 
reached the age of sixty-five years 
did he cease to be fully covered by 
the terms of the policy for the reason 
that the company accepted the pre- 
miums and treated the policy in 
force. The assured is therefore not 
entitled to any return premiums. 
Lipe v. World Insurance Company, 
5 N.W. (2d) 95 (Neb.). 


SHEEHAN TO 
WASHINGTON 


HE War Production Board hav- 

ing requested the full time serv- 
ices of Robert W. Sheehan, the 
National Association of Insurance 
Agents has granted him an indefinite 
release from his duties as editor of 
the American Agency Bulletin and 
director of the National Associa- 
tion’s publicity. 

Mr. Sheehan has been called to 
Washington to serve as associate 
editor on the staff of War Progress, 
a confidential, weekly report that 
serves the directing heads of 
the various Government agencies 
charged with the prosecution of the 
war. War Progress is prepared in 
the Statistics Division of the War 
Production Board. 


RIDE-SHARING PROTECTION 


LTHOUGH most insurance 

companies have for some time 
construed liability policies to be un- 
affected by bonafide ride-sharing 
plans, Leon Henderson, OPA Ad- 
ministrator, asked all companies to 
agree formally to this construction 
of their policy and sent a letter to the 
350 insurance companies involved 
requesting written acknowledgment 
that holders of liability policies par- 
ticipating in car-sharing plans are 
granted complete protection. This 
one letter is sufficiently broad to 
cover not only OPA but ODT, OCD 
and any other federal, state or indi- 
vidual car-sharing arrangement. 
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NEW I. A. C. OFFICERS 


T THE concluding sessions of 

the annual two-day meeting of 
the Insurance Advertising Confer- 
ence, held in New York September 
14 and 15, Charles E. Freeman, 
superintendent of business promo- 
tion of the Springfield Fire & Ma- 
rine, was elected president for the 
coming year. Mr. Freeman suc- 
ceeds Robert E. Brown, Jr., casualty 
advertising manager of the Aetna 
Life Affiliated Companies. 


Other Officers 


Other new officers of the I. A. C. 
are: Harry G. Helm, advertising 
manager of the Glens Falls Group, 
as vice president and T. W. Bud- 
long, director of publicity of The 
Loyalty Group, as secretary and 
treasurer. Members of the new ex- 
ecutive committee of the I. A. C. 
are: F. Sidney Holt, supervisor of 
publicity of the Aetna Fire Group; 
Robert E. Brown, Jr. ; Ralph Smiley, 
superintendent of publicity of 
Royal-Liverpool Groups ; Harold K. 
Philips, director of publicity of the 
Association of Casualty & Surety 
Executives and Harold J. Graham, 
assistant manager of production de- 
partment of the Hartford Accident 
& Indemnity. 


Further information on__ this 
I. A. C. meeting can be found in the 
“News Behind the News” column in 
this issue. 
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WAR DAMAGE COVERAGE 
DEFINED 


W L. CLAYTON, president of 
ethe W.D.C., in replying to 
specific questions of coverage raised 
by the committee appointed by New 
York Superintendent Pink, made the 
point that in incorporating the exact 
language of the Congressional En- 
abling Act in the insuring clause the 
W.D.C. determined not to restrict 
the maximum coverage permitted by 
Congress, except to the extent of 
the “Property Excluded” and the 
“Perils Not Covered.” Mr. Clayton 
replied to the specific questions as 
follows: 

“1. The term, “enemy attack’ shall 
be construed to mean action of the 
armed military, naval or air forces 
of the enemy, but not action of other 
agents of the enemy (e.g., agents 
acting secretly). 

“2. The phrase ‘any action taken 
by the military, naval or air forces 
of the United States in resisting 
enemy attack’ shall be construed as 
follows: 


“ec 


(a) To include all loss or dam- 
age directly resulting from such ac- 
tion in resisting an actual enemy 
attack, or an immediately impending 
enemy attack (whether or not such 
attack subsequently takes place) in- 
cluding loss or damage caused di- 
rectly by the armed forces of the 
United States while on actual patrol 
in the air, at sea, or on land, and 
including loss or damage resulting 
directly from the transportation of 
high explosives by the armed forces 
of the United States for the immedi- 
ate purpose of resisting such actual 
or immediately impending attack, but 
not otherwise ; 


“(b) To include loss or damage 
caused directly by acts taken under 
proper authority to prevent the 
spreading of, or to mitigate the 
direct consequences of, loss or dam- 
age resulting directly from an enemy 
attack, and to include loss or damage 
resulting directly from acts ordered 
by military authorities of the United 
States to be taken in resisting an 
actual enemy attack, or an immedi- 
ately impending enemy attack, and 
(c) Not to include actions of the 
armed forces of the Allied nations 
while engaged in resisting enemy 
attack.” 
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FREE COPY OF VALUABLE 


Writing good collection letters 
is an art that the local agent has 
to master if he is to reach top 
rungs on the ladder of success in 
the insurance business. 

Realizing the importance of 


COLLECTION LETTER BOOKLET 
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which was studied and then 
restudied by a staff of com- 
petent judges. In the end 
their efforts brought to the 
surface letters which have 
been printed in a popular 





this subject the management of — 


these two companies concluded that it 
would be a good thing for the business to 
have agents in all parts of the country pool 
their ideas on collection letters—thus the 
idea for a nation-wide collection letter con- 
test was born. 

You know the saying that if we exchange 
dollars we have a dollar each, but if we 
exchange ideas we have two ideas! It 
happened in this case that many ideas came 
back in exchange for one. Approximately 
650 entries were received, every one of 
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SERVICE 


Please forward a copy of “Collection Letters”. 


HEADQUARTERS 


booklet called “Collection 


Letters.” 


' The booklet is prefaced with comments 
by the judges. Seven essentials of a good 
collection letter are set up and discussed 
in simple understandable terms. It makes 
an excellent handbook on the subject for 
any agent—a definite help in designing a 
collection letter to fit any type of person or 
any stage of the collection process. 

You will receive a copy with our com- 
pliments by simply returning the coupon 
below. No obligation, of course. 


MILLERS NATIONAL INSURANCE CO. 


: ILLINOIS FIRE INSURANCE CO. 
ES 


HOME OFFICE: 137 W. JACKSON BLVD., CHICAGO 


FOR ALERT AGENTS 
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I understand there is no obligation on my part. 














te program of the annual Insurance 
Advertising Conference has always been 
fact-packed, progressive and timely. This 
year, however, the streamlined and tempered- 
to-the-times meeting held in New York, Sep- 
tember 4th and I5th, proved conclusively 
that the I.A.C. boys know (1) what the 
future needs of the business are; (2) how 
to fill them; and (3) where to get the most 
expert opinion and assistance. 

For instance: Mrs. Jean Austin, editor of 
the American Home Magazine, proved that 
women in today's war industry will go back 
to home-making, after victory, but will have 
more to say about saving and spending 
Pop's pay check. H. C. Conick, assistant 
U. S. manager of the Royal-Liverpool Groups, 
told the members the inside and off-the- 
record story of the much-discussed war 
damage insurance. 


SELLING PROTECTION ... 


L. K. Babcock, secretary of the Aetna 
Casualty & Surety's liability claim depart- 
ment, showed that, even in settling a claim 
in full, an insurance company can buy either 
good or ill-will. Again—ya gotta know how 
and Mr. Babcock knows. A. D. Dicus, partner 
in MacFarland, Aveyard & Company (ad- 
vertising agency), advised that insurance 
advertising must, in the future, sell protec- 
tion, the company and the entire business. 

Speaking on advertising's contribution to 
the war effort, George MacMillan, secretary 
of the Association of National Advertisers, 
predicted that the ad man will—due to loss 
of agents to the armed forces—sell his 
company's service by direct-mail and house 
organ. Richard Manville, nationally-known 
copy analyst and director of research for 
Donahue & Coe, Inc., laid down seven basic 
principles for producing successful insur- 
ance copy. 


. - » AND THE PUBLIC 


Malcolm Russell, Aetna Life Affiliated 
Companies, revealed the results of a survey 
on John O. Public's knowledge and opinion 
of insurance. 4,556 people, in all sections 
of the country and with incomes of $1,000 
and up, were interviewed. The tabulation of 
these all-inclusive contacts was, to say the 
least, enlightening. You should know how 
little—and how much—John O. Insurance 
Buyer knows about you! 

Some meaty program, wasn't it? Every 
one of the addresses rang the bell and, 
without doubt, every |.A.C.-er returned to 
his desk better informed, better equipped 
and fired with the unquenchable desire to 
make his 1943 output the best in his ad- 
vertising existence. And, what's more, we 
betcha they do it! Well, we're out of space 
again, so—see you next month. 
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“MRS. Z. WELLINGTON BONDSBY WISHES TO KNOW 
HOW YOU FEEL ABOUT POOLING YOUR CAR?” 
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Drawn for Office of War Information 


WAR DAMAGE COVERAGE 
FOR MONEY AND SECURITIES 


pe Damage Corporation has 
amended its regulations to per- 
mit coverage of money and securi- 
ties while in transit by registered 
mail or express at a rate of 3 cents 
per $1,000 for money and 1 cent 
per $1,000 for securities with 
a limit of $500,000 and $2,000,000, 
respectively, on any one shipment 
to any one consignee on any one day. 
Coverage is available on an annual 
basis with the estimated premium 
paid in advance. A return premium 
will be refunded at the end of the 
period, if the estimated premium is 
redundant and the policy auto- 


matically lapses if the estimated pre- 
mium is exceeded, unless a revised 
upward estimate is filed and addi- 
tional premium paid in advance. 


Coverage is available under two 
classifications—Class A, covering 
shipments made by, to, or for the 
account of the applicant ; and Class 
B, shipments for the account of 
others. Class B is optional but may 
not be secured without Class A cov- 
erage. Territorial limits are: Conti- 
nental United States, Alaska, Virgin 
Islands, Hawaii, Puerto Rico and 
the Canal Zone. 
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RECENT DEVELOPMENTS 
IN THE FIELD >. 


Aetna Fire Group: Since September 1, 
Pp. H. Emrich has been special agent for 
this group in New Hampshire and Ver- 
mont with headquarters at Concord, N. H. 
Mr. Emrich for the past four years had 
been chief examiner in the New England 


department. 
x * 


Aetna Life: Clark W. Smitheman, for 
the past eight years advertising and pro- 
duction manager of the Camden Fire In- 
surance Association, has resigned to join 
the advertising and publicity department 
staff of the Aetna Life Affiliated Com- 
panies, according to an announcement by 
Stanley F. Withe, manager of Aetna’s 
advertising and publicity department. 
Beginning with the September Ist is- 
sue, “The Aetna-izer” has been published 
in newspaper format measuring 23 by 16 
inches. Hereafter, it will appear twice 
monthly rather than monthly as in the 


t. 
- x & € 


American Casualty: Cyril J. Ivory has 
been named manager of the surety de- 
partment of the company’s Pittsburgh 
branch office, servicing agents in western 
Pennsylvania, eastern Ohio and northern 
West Virginia. 


xk * 


American Foreign Insurance Assn.: 
As successor to A. J. M. Bonar, who re- 
signed to become associated with the 
Pearl Assurance Company, the A. F. I. A. 
has appointed William W. Glass as man- 
ager of its London office. Mr. Glass has 
been associated with A. F. I. A. for the 
last twenty years, and for the major 
portion of this time he was manager of 
the Tokio branch. 


xk & 


Atlas Group: Early last month Donald 
J. Dunlop was advanced to the position of 
assistant manager for Canada. Mr. Dun- 
lop, who has been associated with the 
Atlas for fifteen years, previously served 
as superintendent of agencies. ; 
Kitchens now is special agent for this 
group in Alabama and northeastern Mis- 
Sissippi. Mr. Kitchens who formerly was 
special agent for the Alabama Inspection 
and Rating Bureau succeeded D. Franklin 
Jones who was commissioned an officer 
in the Army Air Corps. 


xk & 


Business Men's Assurance: E. F. Greg- 
ory has become associated with this com- 
pany and will serve as district supervisor 
at Denver, Colorado. Mr. Gregory was 
formerly with the Security Life & Acci- 
dent Company, and is experienced in both 
life insurance and accident and health 
ines. 
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Central Surety Group: The W. A. 
Schickedanz Agency, Inc., of Belleville, 
lil, now represents the Central Surety 
and Insurance Corporation and the Cen- 
tral Surety Fire Corporation, on an ex- 
clusive supervisory general agency basis, 
for the forty-five southern counties in 
Illinois. All coverages, other than work- 
men’s compensation which the agency 
places with the Bituminous Casualty 
Corporation, will be developed for the 
behalf of the new representations. 


x kk 


Corroon & Reynolds: Frank Reisz now 
is special agent of the Inland Marine De- 
partment of this group covering all States 
in the mid-western area. Mr. Reisz, who 
previously had been associated with 
Appleton & Cox, Inc., for the past twelve 
years, succeeded John H. Walker, who 
was called to duty as a first lieutenant in 
the United States Naval Air Service. 


xk *& 


Fire Companies Adjustment Bureau: 
John W. Park now is branch superin- 
tendent of the automobile casualty and 
special risk department at the Los Angeles 
office, where he is associated with Branch 
Manager G. L. A. Lauer. Mr. Park for- 
merly was general adjuster and vice presi- 
dent of D. F. Broderick, Inc., of Detroit. 
B. V. Riley, who for the past twelve 
years was associated with the loss de- 
partment of Cravens, Dargan & Fox at 
San Francisco, has been appointed branch 
manager of the Bureau’s Yakima, Wash. 
office. He succeeded R. O. Stotts, re- 
signed. 
xk k * 


Halifax: J. R. Pollard of Oklahoma City 
recently was appointed state agent for the 
Halifax in Oklahoma. 


xk kk 


Hartford Steam Boiler: Bromley De- 
Meritt has been appointed assistant man- 
ager of the St. Louis department. A. 
Philip Francis was appointed manager of 
the Atlanta department, succeeding his 
father, the late William M. Francis. Mr. 
A. Philip Francis had been assistant man- 
ager at Atlanta since 1931. 

J. H. Chesnutt has retired as manager 
of the Denver department after 35 years 
in the company’s service, and Charles A. 
Henrich has been appointed as manager, 
effective September 21. Mr. Henrich was 
formerly a special agent in the New 
York department. 


- se. & 


Home Group: Samuel A. Mehorter re- 
signed on Oct. Ist., as assistant secretary 
of The Home Insurance Company to be- 
come a partner in the insurance agency 
firm of McDaniel, Maeser & Company, 
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New York City. McDaniel, Maeser & 
Company represent as fire agents the 
Franklin Fire Insurance Company of 
Philadelphia and the National Liberty 
Insurance Company, members of The 
Home Fleet of Insurance Companies, 
and the California Insurance Company. 
In addition to fire lines, this agency does 
a large marine, suburban and country-wide 
brokerage business and is one of the 
oldest in New York City. 

x*«e* 


Loyalty Group: Following resignation 
of A. B. Caswell a number of changes 
have been made in the Minnesota field. 
State Agent C. E. Erland, who had charge 
of Minnesota outside of the Twin Cities, 
succeeded Mr. Caswell as manager of all 
the companies in Minneapolis and St. 
Paul. Earl A. Munson now is state agent 
for the Firemen’s and Girard outside of 
the Twin Cities. Philip Olson continues 
as state agent outside of the Twin Cities 
for Concordia, National Ben Franklin, 
Milwaukee Mechanics and Keystone Un- 
derwriters. 
x kk 


Maryland Casualty: D. Blake Lumpkin, 
for the last 11 years manager of the 
bonding department of the Newark office, 
has been named assistant agency director 
at the home office. Mr. Lumpkin succeeds 
Harry C. Michael, who recently was 
elected a vice president and made agency 
director of the company. 

xxkwk 


Millers National: D. R. Stephens, who 
has been Indiana State Agent for the past 
twelve years is being promoted to an im- 
portant post in Southern California. He 
is being succeeded in the Indiana field by 
T. B. Morrow, who previously was em- 
ployed for a short time in the Home 
Office in Chicago. Mr. Stevens, in his 
new capacity, will work in conjunction 
with Stanley K. Williams, Resident Man- 
ager of the Los Angeles office, in the 
development of the Southern California 
field through the facilities of the Pacific 
Coast Department. 
xk kk 


National Board: MacFarland, Aveyard 
& Company has been appointed advertis- 
ing counsel for The National Board of 
Fire Underwriters. The agency will place 
advertisements beginning with the No- 
vember issue of national magazines. 

= & 2 


National Fire Group: Appointment of 
Fred A. Sherman as special agent in Illi- 
nois was announced on September 17. Mr. 
Sherman who joined the group in Janu- 
ary, 1941 previously, for ten and one-half 
(Continued on next page) 
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Recent Developments—Continued 


years, had been associated with the 
Chicago Board of Underwriters. Effec- 
tive September 1, Jarvis Woolverton 
Mason resigned as manager of its ad- 
vertising department. Mr. Mason estab- 
lished the group’s advertising department 
five years ago, coming from the London 
Assurance where he had held a similar 
position. 
x & <& 
Northern Assurance: During the past 
month Alfred E. Smith, inland marine 
and general cover special agent in New 
York and Massachusetts for the last three 
years, was appointed state agent in Wis- 
consin. He succeeded Richard A. Kenzel, 
who joined the Phoenix of London in 
the same capacity. 
x *k * 

Norwich Union: To succeed Walter H. 
Lemmond, Jr. who has been commissioned 
a first lieutenant in the Army, A. , 
Underwood has been appointed state agent 
in Georgia and Alabama. For the past 
few years Mr. Lemmond, who is an ex- 


perienced Southern fieldman, has con- 
ducted a local agency in Atlanta. 
xk * 


Travelers: Elliott L. Beasley, manager 
since May, 1940, for Travelers Fire and 
Charter Oak at Dallas, has been commis- 
sioned a captain in the Army Air Forces. 
Mr. Beasley entered the employ of the 
Travelers as special agent, fire lines, of 
its Dallas branch office in November, 
1926. In April, 1937, he was promoted to 
assistant manager of fire lines, succeeding 
to the managership in 1940 upon the death 
of W. Scott Clark. Since September Ist 
Oscar B. Erickson has been special agent 
for the Travelers Fire and Charter Oak 
in the Pittsburgh branch office. Mr. 
Erickson was first employed for fire and 
marine counter work in the Pittsburgh 
office in June, 1926, and was appointed 
assistant cashier in April, 1938. 
x ® ® 

Zurich General Accident: The Zurich 
Group has moved its Albany claim office 
from 74 Chapel Street to larger quarters 
at 252 Central Avenue. The office will 
be under the supervision of Frank W. 
Chrystal, who was formerly employed as 
attorney and claim adjuster for the Em- 
ployers’ Liability. Leonard F. Bradford, 
Jr., special agent for the Zurich compa- 
nies in the capital district, will also make 
his headquarters in this office. 


po HOTEL LINCOLN 
A REPUTATION WELL-EARNED 


Y The patronage of travelers 
% who demand the best is Hotel 
Lincoln's reward for high stan- 
dards of service, hospitality 
and cuisine. All rooms have 
bath, circulating ice-water, 
electric fan and compliment- 
ary morning newspaper. 


400ROOMS 400BATHS 
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ANDREW J. GAVEY ENTERS 
SERVICE 


NDREW J. GAVEY, for 15 

years manager of the Casualty 
Insurance Department of Alfred 
M. Best Company, Inc., has been 
granted a leave of absence to enter 
the Army. He took up his Army 
duties on September 23. 

His responsibilities as editor of 
Best’s Casualty Insurance Reports 
and supplementary publications have 
brought him a wide acquaintance in 
the insurance business. He is a 
graduate of the University of Michi- 
gan and holds an A.B. degree, as 
well as a degree in Actuarial Science, 
After completing his schooling, Mr, 
Gavey was employed by the Hart- 
ford Accident and Indemnity Com- 
pany and became associated with the 
Best Company in 1927. 


- 


WAR HAZARD EXCLUDED 
ON BOILER POLICIES 


O ELIMINATE confusion in 

the minds of policyholders, a war 
damage exclusion endorsement for 
boiler and machinery policies will 
shortly be issued by members of the 
National Bureau of Casualty and 
Surety Underwriters. Some _ pub- 
licity has recently been given to this 
subject and members of the Boiler 
and Machinery Division of the Bu- 
reau have taken formal action to 
affirm that war hazards are not con- 
templated in the policy contracts. 


MUTUAL AGENTS' 
CONFERENCE 


HE National Association of Mu- 

tual Insurance Agents has called 
a three-day War Conference in lieu 
of the organization’s Eleventh An- 
nual Convention. The conference 
will be held October 12, 13, and 14 
at the Hotel New Yorker, New York 
City. The three days of the con- 
vention will be devoted almost ex- 
clusively to business sessions. The 
announcement states that in view of 
the many agency problems that have 
arisen by reason of the war, the 
largest crowd of mutual agents and 
mutual company men ever to attend 
a National Association meeting is 
expected. 
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CANADIAN WAR RISK PLAN 


HE Canadian Government plan to provide for jin- 

surance on property against war risks, which was 
passed at a recent session of the Dominion Parliament, 
became effective on September 15th. 

Like the United States plan the Canadian War Risk 
Act utilizes the existing facilities of the insurance busi- 
ness, with all policies being issued through regularly 
licensed companies and their agents. Companies receive 
an expense allowance of 214% of the premium, with a 
minimum of 50 cents and maximum of $250 per policy, 
Agents receive a commission of 5% with a minimum of 
75 cents and a maximum of $500 per policy. 

Rates on property range from 15 cents to 25 cents 
per $100 of insurance. The plan, however, provides 
free coverage up to the first $3,000 on private dwellings 
when occupied by the owner, with a further $800 on 
chattels ($1,200 if married plus $100 for each child 
under 16). 

The premium rates under the Canadian plan by 
classification follow: 

Class 1—Private dwellings, outbuildings and private 
garages, their contents, including private passenger 
automobiles, 15¢ per $100. This class is intended to be 
restricted to buildings used solely for private residential 
purposes, and for rating purposes the following are 
included in the class, both building and contents: 

(A) Any building used solely as above and contain- 
ing not more than six self-contained domestic establish- 
ments ; the occupation of one or more or the above self- 
contained domestic establishment as a private rooming 
or boarding house renting not more than five rooms 
shall not affect the rating classification. 

(B) Any building occupied as described in (A) 
above but used partly for business in excluding manu- 
facturing purposes, providing (1) there is not more 
than one such occupancy in the building and (2) the 
proprietor of the business occupancy has his principal 
residence in the building and (3) there is no regular 
store or shop front and (4) merchandise kept for retail 
sale does not exceed $300 in value. 

The rate on household and personal effects in private 
personal use wherever located is 15¢ per $100. 

Class 2—Farm properties and their contents includ- 
ing private garages, barns, outbuildings, farm imple- 
ments, automobiles, livestock and produce, 15¢ per $100. 

Class 3—Churches, hospitals, educational, charitable 
and religious institutions, libraries, museums and public 
buildings, 15¢ per $100 and 90 per cent co-insurance 
obligatory. 

Class 4—All property, except for certain special types 
of policies, 25¢ per $100 and 90 per cent co-insurance 
obligatory. 





Large automobile casualty company wants aggres- 
sive sales organizer. Midwest territory. State ex- 
perience, age, salary desired, etc. Reply Alfred M. 
Best Company, Inc., 75 Fulton Street, New York, 
N. Y., Box 46. 
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WOMEN 


HERE has been an overnight 

change in the position of women 

in industry ; the sudden entrance 
of the country into war has moved 
then from the second line of war 
production workers to the front line. 
While some eight million men may 
be called to arms, approximately 18 
to 21 million workers will be called 
upon to supply the essential weapons 
and equipment and to render the 
necessary services to support the 
troops. In this unprecedented effort 
to produce, women will be employed 
in numbers never before equalled in 
American history. Approximately 
one million women are now em- 
ployed on war work. Before the end 
of this year from 2 to 3 million 
women are to be at work on the 
production of war materials. 


Green Workers 


A very great many of these 
women will be “green” workers— 


workers who have not before been 
in industry. A very great many will 
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WARTIME PRODUCTION 


be at work in jobs where women 
have never been employed. The 
tremendous growth of new chemical 
processes in industry, the rapid 
turnover of employees, together with 
this assimilation of great numbers of 
new women workers, particularly of 
women in jobs never before held by 
women, brings serious problems for 
keeping up with the increase in 
health hazards. 


Harmful Industrial Exposures 


Evaluating exposures that might 
result in disease, the Pennsylvania 
Division of Industrial Hygiene, in 
the predefense production period, 
studied 16,000 industrial plants and 
found over 4,500 exposures of 
women to lead or lead compounds, 
7,300 to inorganic nonmetallic dusts, 
and 228,000 to organic dusts. A 









































by MARGARET T. METTERT, 
Research Associate, Women's Bureau, 
U. S. Department of Labor, 
Washington, D. C. 


similar study by the Illinois Division 
of Industrial Hygiene included 50,- 
000 women. For every 100 women 
employed, 59 exposures to some 
harmful substance were reported. 
Among the manufacturing indus- 
tries, the largest proportion of ex- 
posures of women per 100 employed 
was found in iron and steel, machin- 
ery and vehicles (where expansion 
in woman employment is greatest 
now); for every 100 women em- 
ployed, there were 85 exposures to 
some harmful substance. Chemical 
and allied industries followed with 
84 exposures to every 100 employed, 
and food industries with 84 per 100. 
Dr. Kronenberg, Chief of the Illi- 
nois Division, pointed out that 
though women’s work is light the 
“exposures are still as great and as 
frequent, the duties highly repeti- 
tious, with factors of monotony and 
fatigue all of which are defi- 
nite industrial health problems.” 


New Processes; New Hazards 


Changes in processes and changes 
in the use of chemicals will intensify 
these exposures. The withdrawal of 
some chemicals for defense purposes 
will mean substitution of other 
chemicals, some unfamiliar as to 
their action on the human _ body, 
others known to be more hazardous 
than those now used, An illustration 
of importance to women in industry 
is the probable increase in the use of 
benzol, since the supply of toluol is 
needed in trinitrotoluene manu fac- 
(Continued on next page) 



















Since the 
“Good Old 
Days” Back 
in 1917... 





Bituminous Casualty Cor- 
poration came into existence 
25 years ago .. . back in 
what we fondly recall as the 
"good old days.” 


Bituminous Casualty has 
grown and prospered through 
the years 0 our spe- 
cialty agents, safety engi- 
neers and claim men strive 
constantly to keep abreast, 
and often ahead, with mod- 
ern developments, new ideas 
and common sense advice to 
benefit the agent and please 
our policyholders. 


Assets now exceed 
$9,300,000.00 


Bituminous Casualty is a 
stock, agency company serv- 
ing producers, property own- 
ers and cagliegaes in 19 
states. 


We invite your inquiry. 


giruminous CaSuaiy, 


c ORPORATION 


ROCK ISLAND 1LLINOES 
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Women in Wartime—Continued 
ture—the TNT of ammunition. Tol- 
uol had been widely substituted for 
the more dangerous benzol in leather, 
rubber and other industries. 

Dr. Clarence Selby, of the Sub- 
committee on Industrial Health and 
Medicine, at the National Confer- 
ence of Industrial Hygienists held 
last month in Washington, listed the 
following changes in industry as 
important : 


(1) The use of cutting oils is in- 
creasing. (Dermatitis from 
oils is on the increase. ) 

(2) Grinding occupations are on 
the increase. 

(3) Shot blasting is being re- 
placed with sand blasting. 

(4) More concentrated solutions, 
to hasten the process, are be- 
ing used in the pickling. 

(5) Solvents, mostly chlorinated 
hydrocarbons, are more 
widely used and some are 
assumed to be nontoxic 
though their effects are not 
well known. 

(6) X-rays are used more fre- 
quently. 

(7) There is greatly expanded 
use of welding. 

(8) Working hours are lengthen- 
ing, increasing the time of 
exposure to poisons and irri- 
tants, and through fatigue 
increasing the individual’s 
susceptibility. 

(9) There is a shortage of indus- 
trial physicians, industrial 
nurses and industrial hygien- 
ists. 


Welding of various types is em- 
ploying many women. These jobs 
have serious hazards, and at least 
one state, Pennsylvania, prohibits 
most welding occupations for 
women. Intelligent precautions, how- 
ever, can insure safety for welding 
operations, and regulation and in- 
spection should take the place of 
prohibition in this case. 

Grinding occupations can use 
many women, and here, too, with 
proper precautions, outlined in the 
American Standards Association 
Safety Code for Abrasive Wheels, 
women can be employed safely. Yet 
three important industrial states, 
Ohio, Michigan and New York, have 
laws prohibiting the employment of 
women in grinding occupations gen- 
erally. 





Skin Diseases 


In 1941, reports of industrial jl}. 
ness in Ohio showed that dermatitis 
from cutting oils was most impor- 
tant in point of number of women 
affected. Other skin infections were 
reported as caused by dyes in canvas, 
various chemicals not specifically 
designated, chromic acid, shellac, 
nickel-plating solution, — bakelite, 
ethylene dichloride, carbon  tetra- 
chloride, and so on. 

Repetitive motion in various occu- 
pations such as riveting, armature 
winding, and machine operations 
may cause disabilities. Tenosynovitis 
cases, synovial cysts, and other con- 
ditions resulting from strain were 
reported. Other occupational dis- 
eases reported to women in recent 
years included ethylene dichloride 
poisoning, chrome ulceration, benzo] 
poisoning, lead poisoning and zinc 
poisoning. 

Maintaining Hygiene 

Much more than specific harmful 
substances must be considered in a 
survey of a healthful working en- 
vironment. We need information on 
the many phases of fatigue preven- 
tion—not only length of shift but 
shift rotation, lunch time, rest pe- 
riods, monotony, noise, posture and 
lighting and ventilation under black- 
out conditions. Research in the ab- 
stract sense in these matters is im- 
possible now and must be a by- 
product of production. 

The heaith of working women can- 
not be considered solely from the 
point of view of the exposures of 
the working environment. Health 
cannot be broken down into 8-hour 
shifts, but represents a continuous 
state. It has been estimated that 
nine-tenths of absenteeism caused by 
disability is due to nonoccupational 
illness or injury. That 90 percent is 
costly to industry and should claim 
recognition from those interested in 
efficient management. Mr. Andrew 
Fletcher of the St. Joseph Lead 
Company states that 2.3 extra men 
must be carried for every 100 on the 
payroll to provide for production of 
absentees. He has estimated that 
sickness absenteeism costs his com- 
pany $70.00 per employee per year. 

Both employers and workers must 
become safety conscious in the field 
of preventing disease and poisoning. 
Industrial hygiene divisions, such as 
exist in 36 states and State Labor 
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Departments are cooperating toward 
that end. It is of prime importance 
that this work be expanded, to fore- 
see and prevent increasing disability 
from unhygienic conditions in in- 
dustry ; that it be carried on in every 
state. 


Management's Stake in Health 


Employers have recognized their 
stake in the health of workers and in 
increasing numbers are including 
medical staffs in their establish- 
ments. The pre-employment physical 
examination has come into general 
use in some industries. Further, 
such examination can reveal slight 
correctable defects that might pre- 
dispose to disease. The industrial 
nurse is often in a position to get a 
complete and authentic story of a 
woman worker’s illness. She can 
function in the work of health edu- 
cation quite as importantly as in the 
furnishing of first aid. 


Of greatest importance in build- 
ing up resistance to disease of occu- 
pational as well as general origin is 
proper nutrition and the prevention 
of chronic fatigue. Studies have 
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PREFERRED 


AS DEFINED BY THE DICTIONARY: 


“Set above or before in estimation or favor; regarded or 
honored before another; held in greater favor; liked better.” 


Tue record of “PREFERRED” performance 
for 57 years has made this a living definition. 


Since 1885 The Preferred Acci- 
dent Insurance Company has de- 
fended its policyholders against 
loss. Through good times, wars and 
depressions—it has always lived u 
to its slogan of “PROMPT PAY. 
ING PREFERRED” 


Prompt settlement of claims has 
made the “Preferred” the preferred 
company of an ever increasing 


number of policyholders and has 
cemented the mutually profitable 
relationship between the Company, 
its Agents and Brokers—a large 
majority of whom have been “Pre- 
ferred Producers” for a long period 
of years. 


You, too, should place your busi- 
ness with “PROMPT PAYING 
PREFERRED” 


of New York. 


NEW YORK 


shown that the well-nourished adult 
can withstand exposures that disable 
poorly-nourished workers. Early 
studies of lead poisoning give some 
evidence that the excessive sickness 
of women workers was due to their 
relatively poorer state of nutrition. 
The evidence of the World War 
period shows that good facilities for 
lunch at cost prices, and sufficient 
time to eat, are insurance against ill 
health. Some employers have had 
amazing results in lowered sickness 
rates by furnishing vitamin tablets 
to workers, or by supplementing the 
diet with milk or cod liver oil. 


The Women’s Bureau is con- 
cerned with the development of a 
well-coordinated program for the 
most effective use of women in war 
production. An important part of 
such program is this factor of health 
maintenance. To carry out this pro- 
gram the Bureau works toward the 
following ends: 


1. The determination of indus- 
trial occupations and processes 
which may be hazardous to 
health or safety of working 
women, 


THE PREFERRED ACCIDENT INSURANCE COMPANY 
Edwin B. Ackerman, President 
AAC i RE ARETE TREE LED SEO IE RABE 
2. 





The determination of standards 
best suited to secure the health 
of women workers and hence 
their maximum of industrial 
output. 


. The collection of data on opera- 


tions, working conditions, and 
current safety and health pro- 
visions in industrial establish- 
ments. 


. The determination of the effect 


on women workers of opera- 
tions and conditions found and 
of suggested methods of elimi- 
nating health and accident haz- 
ards. 


. The recommendation of prac- 


ticable changes in equipment to 
correct hazardous conditions. 


. The preparation of pamphlets 


covering improved health and 
safety procedures for protect- 
ing women workers. 


. The obtaining of information 


and statistics on industrial in- 
juries and working conditions 
for women. 


. The following of state laws and 


regulations relating to the con- 
trol of industrial hazards to 
women workers. 
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BUSINESS NEED NOT ‘FLY BLIND” 


Our services 
chart a safe 
course through 
problems in- 
volving prop- 
erty insurance 
protection. 


\ 


¥ The AMERICAN 
APPRAISAL Company 


CONSULTANTS IN PROPERTY ECONOMICS 








Pt td td 
YOUR INSURANCE GUIDE 


—and protection is 
BEST'S INSURANCE 
GUIDE WITH KEY RAT- 
INGS. Shows, at a 
glance, policyholders 
and financial ratings 
(based on latest finan- 
cial statement), five- 
year financial and 
underwriting exhibit, 
five-year comparative 
distribution of assets, 
lines written and where 
written, and much other 
vital data on all stock, 
mutual, recifrocal and 
Lloyds fire, casualty, 
surety and marine do- 
mestic and foreign in- 
surance companies op- 
erating in the U. S. 


Cost—only $5.08 a copy. 


ALFRED M. BEST CO.., 
INC. 


75 FULTON STREET 
NEW YORK, N. Y. 
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LOSS RESERVE DEVELOPMENT—Continued 


statement. They show accurately the facts as to the re- 
serves set up in prior years, as measured by subsequent 
developments. There are, of course, no development 
figures which can be compared with the starting figure 
for policies issued in 1941; and as to policies issued in 
1940 there is available only one year’s development, 
measured by 1940 happenings under 1940 policies, de- 
veloped to December 31, 1941, and nothing with which 
to compare 1941 happenings on 1940 policies. Aside 
from these inherent limitations, however, the Part 5 and 
Part 5A figures may be misleading for another impor- 
tant reason. For example: a particular company may 
in past years have skimped its reserves, which fact 
would be quite apparent from our table; but in the cur. 
rent statement it may have raised substantially the aver- 
age level of reserves, reaching a point where they are 
definitely adequate. The very fact that this entirely 
praiseworthy action was taken would magnify the short- 
age in the reserves of previous years. On the other 
hand, reserves might have been more than adequate in 
past years, which our table would show, but if the gen- 
eral level of the case estimates was reduced in the cur- 
rent statement (perhaps to the point where they would 
be inadequate) there would be nothing to indicate clearly 
that such was the case. 

In brief, while the table is definitely valuable as indi- 
cating the general policy of any company in the matter 
of setting up adequate or more than adequate reserves 
for pending claims, it is not conclusive as to current 
reserves. 


Method of Presentation 


The method we have followed in condensing the fig- 
ures shown in Part 5 and Part 5A is as follows: 

In the statement as of December 31, 1941, the figures 
show developments for periods ranging from one to five 
years, and as to each policy year are divided into two 
or more lines. To illustrate, the first figure in the sched- 
ule shows the losses incurred on policies issued in 1936, 
as shown in the statement as of December 31, 1936. 
An additional line reflects the developments in 1937, 
under policies issued in 1936, separate from the figure 
showing developments based upon 1936 happenings 
under 1936 policies; and in all cases the development 
is carried down to December 31, 1941. In some cases, 
moreover, where policies have been issued to run more 
than one year, three, four or more lines of figures may 
all relate to developments under policies originally issued 
in 1936, or in any other year. 


Figures Simplified 


We have greatly simplified these figures by combin- 
ing all starting figures and subsequent developments re- 
lating to policies issued in any policy year. For the year 
1940, however. we show only the incurred losses on the 
policy year 1940 at the end of 1940, developed to De- 
cember 31, 1941; we do not include the figures showing 
1941 happenings on 1940 policies, and no figures are 
shown for the policy year 1941, since there is not avail- 
able any development figure for comparison with either 
item. 
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SOCIAL INSURANCE 


EPRESENTATIVE ELIOT of 
Massachusetts has just intro- 
duced a bill (H.R. 7534) to amend 
and extend the provisions of the 
Social Security Act to establish a 
Federal Social Insurance System to 
provide insurance benefits to cover 
unemployment, old age, permanent 
disability, temporary disability and 
hospitalization. After January 1, 
1944 unemployment and disability 
benefits ranging from $5 to $23 per 
week (based on wages and depend- 
ents) would be paid up to a total 
of 26 weeks, maternity benefits for 
12 weeks and hospital benefits for 
self, wife and children of $3 to $6 
per day for 30 days. Benefits would 
not be applicable to cases covered 
by workmen’s compensation. 
Employers and employees are to 
contribute 5% each on the first 
$3,000 of wages or salaries for the 
first three years, 514% for the next 
three years and 6% thereafter. How- 
ever, employers and employees in 
agriculture, domestic service, non- 
profit institutions and service per- 
formed by an individual (as an in- 
surance agent or solicitor on com- 
mission) would contribute on a 
basis of 2%, 24%2% and 3%. 
Senator Vandenberg of Michigan 
told the Senate on September 17 that 
he was unalterably opposed to the 
Treasury raiding the social security 
trust funds for revenue in the guise 
of enforced savings and that he 
had prepared legislation intended 
not only to counter any proposal to 
increase the social security taxes 
but to prevent the automatic dou- 
bling on January 1 of the present 
levies of 1% on employers and em- 
ployees. He pointed out that social 
security receipts for the fiscal year 
ending June 30, 1942 amounted to 
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$972,000,000 as against withdrawals 
of $141,000,000 and that the exist- 


ing tax on present swollen payrolls 
was likely to produce as much rev- 
enue as had been estimated in 1939 
(when the act was written) for the 
increased tax. 


INCIDENCE OF 
HOSPITALIZATION 


The rate of hospital admissions 
in the first six months of 1942 was 
level with the rate in the first half 
of last year, according to a tabula- 
tion prepared by the Hospital Serv- 
ice Plan Commission, but the figures 
apparently conceal a rising trend in 
more recent months balanced by an 
unusually favorable experience in 
January, 1942. The study is based 
on experience of “Blue Cross” hos- 
pital service plans, and for 1942 
covers a monthly average of over 
8,000,000 subscribers. The annual 
rate of hospitalization is calculated 
as 107 admissions per thousand sub- 
scribers for the first half of both 
1941 and 1942, but jumped to a rate 
of 121 per thousand in June of this 
year. While the June rate is nor- 
mally high, it compares with a June, 
1941, figure of 118, or a 2% in- 
crease. 


ISSUES NON-CAN 
ACCIDENT FORM 


The Continental Casualty Com- 
pany is filing with Insurance De- 
partments a non-cancellable accident 
policy. It will provide maximum 
weekly indemnity of $50 and prin- 
cipal sum of $5,000. Blanket reim- 
bursement is optional, to a maxi- 
mum of $1,000. Total disability 
income is payable for life. The an- 
nual premium rate is less than 10% 
more than that of comparable can- 
cellable policies, according to the 
company. 





METROPOLITAN REVISES 
A. & H. FORMS 


HE Metropolitan Life Insurance 

Company has announced two new 
“Comprehensive” personal accident 
and health policy forms and a re- 
vision of its present policies. The 
Comprehensive policies, Accident 
Form A.5 and Accident and Health 
Form <A.H.5, provide reimburse- 
ment up to stipulated amounts for 
surgical and hospital services, not 
including the services of a physician. 
In other respects the forms will be 
identical with the new Standard Ac- 
cident and Standard Accident and 
Health policies, the latter being re- 
vised to eliminate surgical operation 
benefits from the accident contract 
and hospital and surgical benefits 
from the accident and health policy. 

Commencing October 1, 1942, the 
company will issue (in all) five per- 
sonal accident and health policy 
forms, the four mentioned in the 
preceding paragraph and the Sim- 
plex Accident and Health Policy, 
Form A.H.7. All five of these forms 
will be revised as to the maximum 
period for which benefits are pay- 
able for total disability caused by 
accidental means. Under the new 
policy forms, such benefits are pay- 
able for the first 52 weeks, provided 
the insured is totally disabled from 
engaging in his own occupation. 
Thereafter, benefits will continue to 
be paid for an additional 210 weeks 
if during that period the insured is 
unable to perform the duties of any 
occupation. This makes a maximum 
period of accident total disability 
benefits of 262 weeks. The former 
provision covered a limit of 200 
weeks for total disability from en- 
gaging in the insured’s own occupa- 
tion. There is no change in the maxi- 
mum period for which benefits will 
be paid for total disability resulting 
from sickness. 





(Continued on next page) 











A. & H. Developments—Continued 

Civilians will be covered for in- 
jury or death arising from an act 
of war under the new contracts, al- 
though all five forms will provide 
for termination of coverage if the 
insured is in the armed services of 
any country at war. 

Premium rates for the five new 
forms will be available shortly. A 
new application, Form A.H. 101-2, 
has been prepared. 


CONFERENCE PLANS JUNE 
MEETING 


HE executive committee of the 

Health and Accident Underwrit- 
ers Conference has decided that the 
annual meeting for 1943 will be held 
in Chicago sometime during the 
early part of June and will be con- 
fined to a two-day business session. 








LD STONE MILL in 


Island’s most unusual 





Newport, one of Rhode 
structures, is a roofless 


circular tower with open arches below. The supporting 
pillars are composed of flat, irregularly shaped stones, 
carefully laid with mortar joints. Believed by many to 
be a relic of the Norsemen, this Mill has been a subject 
of sporadic controversy for over 100 years. Generally 
accepted now is the belief that it is a ruin of a windmill 
built by Benedict Arnold, Governor of the Colony from 


1663 to 1672. 


Rhode Island has many interesting and historical landmarks —a large 
portion of which are insured by the Rhode Island Insurance Company. 


RHODE ISLAND INSURANCE COMPANY 
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H & A CONFERENCE ISSUES 
DIRECTORY 


AROLD R. GORDON, execu- 

tive secretary and treasurer of 
the Health and Accident Underwrit- 
ers Conference, has announced the 
1942-43 edition of the Conference 
Directory. 

In addition to listing the officers 
and committees of the conference. 
the directory contains a list of mem- 
ber companies showing their princi- 
pal officers and the kinds of accident 
and health business which they 
transact. 


MOTOR DEATHS DOWN 


HE mortality from motor vehicle 

accidents among Industrial pol- 
icyholders of the Metropolitan Life 
Insurance Company for July was 30 
per cent lower this year than in 
1941. For the year through July, 
the motor vehicle accident death rate 
was 8.7 per cent below the rate for 
the corresponding period of last 
year. This decline undoubtedly re- 
flects the current movement for the 
conservation of rubber tires and 
gasoline. 


General Mortality 


General mortality in July among 
the insured group equalled the pre- 
vious all-time low for the month 
established in 1939, and for the first 
seven months of 1942 the death rate 
of 7.6 per 1,000 was 3.4 per cent 
under the previous low for the 
period. 

“The excellent mortality record 
for 1942 through July results from 
the fact,” the statisticians say, “that 
such important diseases as influenza, 
pneumonia, and tuberculosis have 
established new low rates at the 
same time that cancer, diabetes, and 
the diseases of the heart, kidneys, 
and the arteries considered as a 
group, have failed to register the 
rise which we have come to expect 
of these conditions. In fact, three 
of the conditions in this group— 
cerebral hemorrhage, chronic ne- 
phritis, and chronic heart diseases— 
have recorded declines in 1942 as 
compared with 1941, while only dis- 
eases of the coronary arteries regis- 
tered a rise in rate.” 
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NON-WAIVER 


HEN and how may a lia- 
bility insurance company in- 
vestigate and defend claims 


without prejudicing the right of the 
company later to deny liability under 
its policy? This problem arises 
mostly in connection with automobile 
liability policies, but the same prin- 
ciples apply to policies of general 
public liability, dentists’, physicians’, 
and hospitals’ liability, garage liabil- 
ity, and other types of policies 
wherein the insurer agrees to de- 
fend and indemnify the assured 
against liability to third persons un- 
der certain conditions. My obser- 
vations will be limited to automo- 
bile liability policies, but at the same 
time they will be applicable to these 
other types of indemnity policies. 

We all know that in every policy 
of this type there are several classes 
of persons and situations which are 
expressly excluded from the terms 
of the policy. For instance, the in- 
surer is not liable when the auto is 
being driven for hire, or in a parking 
station, or by a person not legally 
entitled to operate an automobile, or 
by one not authorized by the owner 
to use the automobile. Also, there 
are certain conditions which the as- 
sured must perform in order for the 
insurer to be liable under the policy, 
such as the payment of premiums, 
prompt notice of the accident, and 
cooperation in settlement or defense 
of the claim. 


Breach of Condition or Exclusion 
Constitutes Defense 


If these conditions are not com- 
plied with, or if the accident is one 
excluded from the coverage of the 
policy, then the insurer has a good 
defense to an action on the policy, 
either by the injured party or by the 
assured, and it makes no difference 
to the insurer whether the assured 
wins or loses the tort action. How- 
ever, On many occasions it is doubt- 
ful whether the insurer does actually 
have a good defense against a suit 
on the policy. In that case it is to 
the best interest of the insurer to go 
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AGREEMENTS 


in and defend the suit against the 
assured thereby keeping the judg- 
ment as small as possible and reduc- 
ing the damages which will be re- 
covered in a subsequent suit on the 


Editor's Note 


"Non-Waiver" or "Reservation of Rights" 
agreements, holding, in status quo, any con- 
troversy between insurer and assured re- 
specting coverage, until the question of the 
insured's liability has been determined, are 
beneficial to insurer and insured alike. 

Justice Brandeis’ comment upon another 
type of insurance agreement applies equally 
to this. He said, 

“It is creditable to the ingenuity of 
business mén that an arrangement 
should have been devised which is con- 
sonant both with the needs of commerce 
and the demands of justice." 

Where there is no state statute permitting 
application for a declaratory judgment and 
the elements necessary for federal court 
jurisdiction are not present, an insurance 
company is in a tight spot if, questioning 
coverage, it asks its assured to sign such an 
agreement and he refuses, saying, in effect, 
“You defend me, or tell me that you will 
not do so and | will provide my own defense 
and seek to hold you liable for your refusal." 





by O. O. TOUCHSTONE, 


Dallas, Texas 


policy, should it ultimately be found 
that the accident is one within the 
terms of the policy. 


Insurer May Waive Defense 


But if the insurer goes in and 
takes exclusive charge of the defense 
of the claim, with knowledge of non- 
coverage or of a breach of policy 
conditions, it is the general rule that 
such action waives the breach or 
non-coverage, or that the insurer is 
estopped from later setting it up. 


Waiver and Estoppel Distinguished 


In this field waiver and estoppel 
have been used indiscriminately to 
mean the same thing. Technically, 
waiver is the intentional relinquish- 
ment of a known right or such con- 
duct as warrants an inference of the 
relinquishment of such right, while 
the idea of estoppel is that one who 
by his speech or conduct has induced 
another to act in a particular man- 
ner ought not to be permitted to 
adopt an inconsistent position, and 
thereby cause loss or injury to such 
other. Thus, as distinguished from 
estoppel, waiver requires intent and 
is unilateral in nature, but the courts 
jumble up waiver and estoppel in 
the same breath. 

The majority of courts hold that 
the mere relinquishment by the in- 
sured of control of the defense of 
the suit is in itself prejudice suffi- 
cient to estop the insurer from later 
setting up known defenses. I main- 
tain that this presumption of preju- 
dice is in the great majority of the 
cases contra to the true facts, for 
the insurer, when it enters into the 
defense, necessarily makes a thor- 

(Continued on next page) 
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Non-Waiver Agreements—Continued 
ough investigation and employs 
counsel skilled and experienced in 
the defense of such suits. How can 
it be said that the insured has been 
damaged or placed in a worse posi- 
tion, when he has been relieved of 
the expense of a costly investigation 
and even more costly representation 
by counsel, and has gratuitously en- 
joyed the benefit of expert aid in 
defending the suit? This aid is gra- 
tuitous, absent the question of 
waiver and estoppel, if the accident 
happened under conditions excluded 
from the coverage of the policy or 
if a policy condition has _ been 
breached, for then the insurance 
contract does not apply. As to the 
injured plaintiff, it has been held that 
the waiver and estoppel applies to 
his benefit as well as to the benefit 
of the assured. How is the injured 
party damaged by the insurance 
company entering into the defense? 
Surely the injured plaintiff has no 
right to a default judgment or to an 
excessive judgment against the as- 
sured. Therefore, how can it be 
said that the injured party has been 
prejudiced and caused to change his 


position by the insurer’s taking 
charge of the defense? 

Some of the courts have refused 
to indulge in this presumption, but 
have followed the more logical posi- 
tion that prejudice must be proved 
in order to estop the insurer. If the 
insured has been damaged, surely 
he can show it. As a practical mat- 
ter, the only way in which I can 
imagine prejudice to the insured is 
where the claimant, learning that 
there is an insurance company in- 
volved, refuses to settle for a small 
amount and proceeds to take a large 
judgment which the insured has to 
satisfy, whereas he would have set- 
tled for a nominal sum had not the 
insurance company intervened. 


Qualifications to Rule of Waiver and 
Estoppel 


There are qualifications to the ap- 
plication of waiver and estoppel 
here. For instance, if the defense 
is entered into without knowledge of 
the breach, or if the breach occurs 
after the defense has been entered 
into, no estoppel or waiver can be 
found by the act of taking over the 


defense. However, some courts 
hold that where the insurer should 
have known of the breach that this 
might constitute constructive notice 
sufficient to raise a waiver or an 
estoppel. But in states where the 
insurer can be joined as a party de- 
fendant, its defense for its own 
purposes, declining to aid the in- 
sured, would not indicate waiver or 
estoppel. 


Defense Under Reservation of Rights 


In order to circumvent all the pos- 
sibilities of waiver or estoppel, the 
practice by insurers has grown up 
of defending the assured under an 
express reservation of the right to 
rely on policy breaches or exclusions 
in a subsequent suit on the policy. 
This reservation is either in the form 
of a non-waiver agreement or merely 
notice of the reservation. There is 
a conflict in the cases as to whether 
the insured need agree to such ac- 
tion, the majority seeming to hold 
that the insured’s assent is necessary. 
The other line of cases holds that a 
dissent by assured does not affect the 
validity of the reservation. This 
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consent by assured need not be ex- 
press; it may be inferred from acts 
or conduct of the assured. How- 
ever, if you are the insurer in a 
jurisdiction requiring assured’s con- 
sent to defense under a reservation 
of rights, it’s to your advantage to 
secure a non-waiver agreement. 

In order to be effective, this reser- 
vation must be made before circum- 
stances have already estopped the 
insurer. 


Non-Waiver Agreement Held Illegal 
by Texas Court 


It has been held time and again 
that these non-waiver agreements 
fully protect the insurer and are 
valid in every way. That is well 
settled in insurance law. But re- 
cently, in 1938, one of our Texas 
courts in the face of stare decisis 
and public policy, held that non- 
waiver agreements were absolutely 
void as a matter of law, on the 
ground that they contemplated the 
illegal practice of law by a corpora- 
tion, 

The court that rendered this de- 
cision, reported in 117 S. W. (2d) 
486, under the style of Montgomery 


FOR OCTOBER, 1942 


* LIGHTNING @ 


INCORPORATED 1794 





v. Utilities Ins. Co., is one of our 
Courts of Civil Appeals, ranking 
next to the Texas Supreme Court. 
The facts upon which the decision is 
based are simple. Montgomery was 
injured while being transported to 
work along with other employees in 
a county truck. He filed suit against 
the driver, Smith, in the form of an 
action for tort seeking damages in 
the amount of $10,000. The insur- 
ance company was not named as a 
party to the suit, but it took charge 
of the defense of the suit after enter- 
ing into a non-waiver agreement with 
Smith. This non-waiver agreement 
clearly and fully preserved to the 
Utilities Insurance Co. its right to 
rely on every exclusion and condi- 
tion in the policy and expressly 
denied that by taking charge of the 
defense that it waived any of its 
tights to deny liability or that it 
would be liable for any judgment 
or settlement. In the tort action, 
Montgomery, the injured party, re- 
covered a judgment for $8,000 
against Smith, the driver of the 
truck, but the Insurance Company 
caused Smith to secure a new trial, 
and the judgment was reduced to 
$3,000. Montgomery then demanded 
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payment of the judgment of the 
Insurance Company and it refused, 
whereupon Montgomery filed this 
suit, seeking recovery on the ground 
that the Insurance Company was in 
truth and in fact a party to the suit 
of Montgomery v. Smith, and was 
bound by the judgment rendered 
there. In the district court the In- 
surance Company was granted its 
motion for instructed verdict, on the 
ground that the accident came within 
an exclusion of the policy and the 
Insurance Company was therefore 
not liable on the policy, and it was 
not estopped to deny liability. But 
in the next court, the Court of Civil 
Appeals, Montgomery secured a re- 
versal on the ground that the non- 
waiver agreement was a contract to 
practice law, therefore in violation of 
the penal statutes of Texas which 
make it unlawful “for any corpora- 
tion or any person, firm, or associa- 
tion of persons except natural per- 
sons who are members of the bar 
regularly admitted and, licensed, to 
practice law.”” Vernon’s Ann. P. C. 
Art. 430a. Here is an example of 
the language of the opinion: 

“In such a situation the plaintiff 

(Continued on next page) 
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Non-Waiver Agreements—Continued 
could have readily recovered the 
judgment that he sought to recover 
(against Smith), and under such 
conditions he would necessarily have 
been entitled to retain the judgment 
that he recovered upon the first trial 
of the case in the sum of $8,000. 
Who stood in the way, opposing the 
rights of Montgomery as the plain- 
tiff in that suit? The Utilities In- 
surance Co., the defendant in the 
present suit, alone... . 

“In other words, it is manifest 
that the insurance company itself 
assumed that it had a direct interest 
in the suit and therefore undertook 
to defend it. Under such conditions, 
what is the present status of the in- 
surance company with reference to 
the judgment that Montgomery re- 
covered against Smith? May it be 
said that it has simply become an 
officious intermeddler, violating a 
plain principle of public policy that 
does not permit one to assume con- 
trol of a law suit and shape its is- 
sues and defenses without being 
liable and bound by the judgment? 
Public policy does not permit corpo- 
ration or individual to make a play- 


thing of the court. Irrespec- 
tive of our penal statutes the 
agreement was void. The insurance 
company could go into the Mont- 
gomery-Smith suit only by virtue of 
an interest in that suit, conferred 
upon it by the policy of insurance. 
It had no right, and as a matter of 
law could acquire none, by contract 
with Smith or anyone else, to con- 
duct that litigation as the representa- 
tive of Smith. A corporation cannot 
practice law, and of course it cannot 
legally contract to do so.” 


Decision Criticized 

This opinion justly elicited sharp 
criticism from insurance counsel all 
over the nation. It shocked lawyers 
to find that one of our higher courts 
could buck precedent and shake the 
foundation of a well-settled practice 
which best served public policy and 
protected all those involved in a per- 
sonal injury suit. 

In the April, 1939 issue of the 
American Bar Association Journal 
in an article entitled “Oddities in 
Automobile Insurance Cases,” Mr. 
John Appleman expresses himself 
as follows: 


“The validity of these (non- 
waiver) agreements has been settled 
by so many score of decisions that 
they have become a fixed institution 
in insurance law. Last year, how- 
ever, Texas saw fit to kick over the 
traces and hold these contracts 
absolutely void—and upon _ the 
ground that they constituted the 
practice of law by a corporation. 

“If defense under such an agree- 
ment amounts to the practice of law, 
does not the making of a defense 
under ordinary circumstances? The 
result is so flagrant, so devoid of 
logic, that it is impossible to discuss 
the matter intelligently, without 
knowing what caused the court’s 
confusion.” 

This decision would have made it 
impossible for an insurer in Texas to 
defend a suit against its assured 
without admitting liability under the 
policy for the amount of the judg- 
ment recovered. The insurer in 
cases of doubtful coverage would 
have the option of treating the in- 
jury as one covered by the policy 
and trying to keep the judgment 
against its assured as low as pos- 
sible or of treating the injury as 
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one not covered by the policy, 
thereby taking the chance that in 
a subsequent suit it might be found 
that the insurer is liable under the 
policy and will have to pay a 
big, excessive judgment recovered 
against the assured, whom the in- 
surer could not afford to defend for 
fear of being estopped to deny lia- 
bility. What an option! On the one 
hand the insurer would pay many 
losses it had not contracted to pay, 
and on the other it would often 
have to pay what it contracted for, 
but far in excess of the actual dam- 
ages suffered, for the assured’s de- 
fense would probably not measure 
up to that the insurer could furnish 
and in some cases there would be 
fraud and collusion between the in- 
jured party and financially irre- 
sponsible assureds, seeking to soak 
the insurer with a big judgment. 
This would cause the cost of insur- 
ance to rise, thereby defeating the 
interest of the public in having as 
many automobiles as possible cov- 
ered by liability insurance. 


Texas Supreme Court Upholds 
Validity of Non-Waiver Agreement 


Because of the importance of this 
case, when it was appealed to the 
Supreme Court of Texas on Writ 
of Error, several of us filed amici 
curiae briefs in support of the In- 
surance Company’s position. The 
purpose was to impress upon our 
Supreme Court the importance of 
the case and the far reaching effect 
it would have on liability insurance. 
On the other side of the picture there 
was the recent agitation among the 
lawyers of this country with refer- 
ence to the question of the illegal 
practice of law. So great was that 
agitation in Texas, that the Texas 
Bar Association voted to instruct 
the committee of the State Bar on 
the unauthorized practice of law to 
file an amicus curiae brief in sup- 
port of the opinion to the Court of 
Civil Appeals, which held non- 
waiver agreements to be illegal con- 
tracts, contemplating the unauthor- 
ized practice of law. The committee 
filed a brief. 

The Texas Supreme Court saw 
the issues clearly, and on April 17, 
1940, rendered a well-reasoned and 
most gratifying opinion reversing 
the holding of the Court of Civil 
Appeals. This Supreme Court 
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Are they co-operative? Helpful? Thorough? Do they respect your 
point of view? Are they progressive, with enough experience so you 
can trust their judgment fully? . . . You’re right to ask such questions 
about your company! 


Standard of Detroit is big enough to offer unquestioned financial 
strength, multiple lines, the ready assistance of a competent, nation- 
wide organization of underwriters, safety engineers, claims and field 
men — but not too big to be friendly. The company’s progressive 
management believes in an “open-door” policy, and in frank dealings. 


As a result, Standard has one of the most loyal groups of agents in 
the insurance field. You’re in good company when you represent 
Standard Accident — one of America’s oldest and largest Casualty 


and Bonding companies. 





STANDARD ACCIDENT INSURANCE COMPANY 
Standard Service Satisfies ... Since 1884 





opinion holds that non-waiver agree- 
ments are perfectly valid and are 
not illegal contracts to practice law. 
It recognizes that the Insurance 
Company has a contingent interest 
to protect and is not an intermeddler. 
This opinion is reported in 138 S. 
W. (2d) 1062 under the style of 
Utilities Ins. Company vs. Mont- 
gomery and is interesting in that it 


brings Texas back into line with a 
well-settled rule of law in other 
states. Liability insurance companies 
can now feel safe in defending their 
assureds in Texas under non-waiver 
agreements, thereby preserving their 
right to rely on exclusions and 
breaches of policy conditions in a 
later suit on the policy. 
(Continued on next page) 
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Non-Waiver Agreements—Continued 


Resort to Federal Declaratory Judg- 
ment Where Insured Refuses to 
Sign Non-Waiver Agreement 


3ut even now that non-waiver 
agreements are recognized in Texas, 
we still have a problem when the 
assured refuses to sign one. The 
same problem occurs in all the states 
which require the assured’s assent 
to the insurer’s defense under a 
reservation of rights. When this 
problem arises, a possible solution is 
to secure a declaratory judgment in 
the Federal Court, thereby obtain- 
ing an adjudication of the insurer’s 
obligation to defend the suit pending 
against its assured and to pay any 
judgment obtained. Some states 
have declaratory judgment acts, but 
not Texas. 

It has been held by the majority of 
the more recent Federal decisions 


that the situation under discussion is 
a case or controversy which gives 
jurisdiction to the Federal Court 
under the Declaratory Judgment 
Act. All the requisites are there— 
an accident has happened which is 
possibly within the coverage of the 
policy, and suit has been brought or 
threatened against the assured. The 
controversy is not theoretical but 
is actual, for the assured and in- 
jured party will seek to hold the 
insurer for any judgment recovered 
against the assured, and the insurer 
will claim adversely that he is not 
liable under the policy. Thus the 
issue of liability is presently exist- 
ing, and it cannot be determined in 
the State Court suit against the as- 
sured, to which the insurer is not a 
party. 

One of the advantages of a declar- 
atory judgment on the issue of cov- 
erage is that it can be determined 
in a court of equity before a Judge, 
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or with cracks where wind and rain can 
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with the gaps that exist in the Liability 
protection of average family groups! 

The General Accident Family Liability 
policy for family protection, and the Com- 
prehensive policy for business and commer- 
cial enterprises are leaders in their field— 
afford complete protection and close the 


gaps which often cause ill feel- 
ing on the part of the assured. 
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whereas, if the insurer waits till it 
is sued by the assured, who has paid 
the judgment, or by the injured 
party, who could not recover against 
the financially irresponsible assured, 
the issue of coverage will probably 
be tried before a jury. We all know 
for which side a jury tends to find 
when the insurance company is a 
named defendant. 


Federal Declaratory Judgment Not 
Available to Resident Companies 


But the remedy is not available 
to resident companies who cannot 
prove diversity of citizenship. And 
as to jurisdictional amount, most of 
the decisions seem to have accepted 
the limit of liability under the policy 
as the amount in controversy, but 
some few courts have held that the 
cost of defending the suit against 
the assured is the amount in con- 
troversy. I submit that this latter 
position is erroneous. 

In a few cases the Federal Courts 
in connection with suits by an in- 
surer seeking a declaratory judg- 
ment of non-coverage, have granted 
an injunction restraining the prose- 
cution of a pending case against the 
assured, but later cases hold that 
such an injunction is not in order, 
for the actions in both cases are in 
personam and the jurisdiction in one 
is not affected by the other. How- 
ever, if you are in a jurisdiction 
where the docket is kept up to date, 
the declaratory judgment proceed- 
ings will as a matter of course be 
determined before the suit in the 
State Court comes to trial. 


Conclusion 


In conclusion, an insurer asserting 
no coverage under the policy can go 
in and investigate the claim and de- 
fend the suit against the assured 
without admitting liability by mak- 
ing known to the assured that it 
reserves its right to rely on breaches 
and exclusions. In jurisdictions re- 
quiring assent by the assured, a 
non-waiver agreement will be proof 
of the assent. When the assured re- 
fuses to sign a non-waiver agree- 
ment, it is worth while to investigate 
the availability of a declaratory 
judgment. And we are glad to state 
that Texas is now back in the fold, 
holding that non-waiver agreements 
are valid. 
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NEW YORK 90 Joxn st. 


NEW INSURANCE 
COMMISSIONERS 


ILLIAM P. HODGES, for- 

merly Chief Deputy Commis- 
sioner of North Carolina, has been 
appointed Insurance Commissioner 
succeeding Dan C. Boney who died 
on September 7th. Mr. Boney, a 
past president of the National Asso- 
ciation of Insurance Commissioners, 
had been an outstanding Insurance 
Department official and had occupied 
the North Carolina Commissioner’s 
post since 1927. The oath of office 
was administered to Commissioner 
Hodges on September 10, 1942, for 
the unexpired term of Mr. Boney 


ending January 1, 1945. 


South Carolina 


Early last month Governor Jeffries 
of South Carolina announced the 
appointment of William Eggleston, 
attorney at Hartsville, S. C., as In- 
surance Commissioner for his State. 
Mr. Eggleston succeeded L. George 
Benjamin, Jr., who is now attached 
to the Reception Center at Ft. 
Jackson, Columbia, S. C. 
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AUTOMOBILE BOOKLET 


AR and the Motor Car, a 32- 

page illustrated booklet of sug- 
gestions to civilian drivers on how 
to handle themselves and their auto- 
mobiles under various war situations, 
plus hints for tire, fuel and vehicle 
conservation, has just been pub- 
lished by the National Conservation 
Bureau, accident prevention division 
of the Association of Casualty and 
Surety Executives. 

The book is of special interest to 
members of the civilian defense 
driver corps, drivers of emergency 
vehicles, commercial drivers, student 
drivers, and every civilian driver 
who wants to be prepared to meet 
the emergency driving situations of 
war. The Bureau has long pioneered 
in the field of driver education and 
is the publisher of Man and the 
Motor Car, the first high school text- 
book on the subject. 

Single copies are 15 cents; quan- 
tity prices are obtainable by schools 
and other agencies. Orders and in- 
quiries should be addressed to the 
National Conservation Bureau, 60 
John Street, New York City. 


INTER-OCEAN 
REINSURANCE 


OMPANY 
CEDAR RAPIDS, IOWA 
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CONTRACT BOND COSTS 
CUT 


OTH premium rates and pro- 

ducers’ commissions on contract 
bond requirements of the War De- 
partment have been slashed in an 
announcement by the Towner Rating 
Bureau, Inc. The War Department 
has insisted that their large bonding 
requirements merited special con- 
sideration, and the heavy reductions 
have been made in recognition of the 
great importance to surety com- 
panies and their producers that the 
government contract bond business 
be maintained. Commissions are 
limited to 15% on the first $1,000 of 
premium, 124% on the next $1,500, 
744% on the next $2,500, and 5% 
thereafter, with a maximum commis- 
sion of $5,000. Any amount over 
$5,000 of commission is to be applied 
to reduce the premium. While the 
substantial cuts are important to 
both companies and producers, un- 
doubtedly some gratification exists 
in working out a program for the 
maintenance of this business on a 
basis satisfactory to the War Depart- 
ment. 
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STORM SIGNALS 


ORE people are earning more 

money. More dollars are in cir- 
culation. Prices are up. So is your 
premium income. Up too, are the 
storm signals—signals that warn 
you of conditions that threaten to 
cut deeply into premium income. 
Some of your problems arise out 
of tire and car rationing, shrinkage 
of premiums due to dislocation and 
suspension of certain businesses, 
curtailment of non-defense construc- 
tion, the prospect of doing business 
without the use of your car, and 
less insurance spending by the 
heavily-taxed middle-income group. 
These signals should warn you to 


do something now! They should 
warn you to plan and to take these 
new conditions into your planning. 

The normal automobile picture 
has been entirely upset by rationing. 
Your big problem now is how you 
can raise your premium income to 
offset losses caused by this upset. 
On the credit side, higher second- 
hand car values have made owners 
more conscious of the increase in 
the value of their old automobiles 
and more aware of the need for 
Automobile Insurance, particularly 
Fire, Theft (Comprehensive) and 
Collision Insurance; workers have 
more money and are buying good 
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used cars; and, in addition, many 
cars are being paid off under the 
original finance plan and their own- 
ers are in the market for insurance, 

If an agent is to get his share of 
the new Automobile Insurance that 
will be written this year, he must 
work harder than ever. He must 
call on his assureds and prospects 
in person and by mail. He must 
point out that there is an increased 
cost of replacement and repairs, and 
that a loss sustained would be con- 
siderably harder on them now that 
taxes and living costs are higher. 
But it is a known fact that when 
the average person really wants 
something, he can always find the 
money to pay for it, and if he is 
made to want insurance he will 
economize on something else to 
have it. 

How can an agent offset his 
losses in Fire Insurance premiums 
due to the dislocation and suspen- 
sion of businesses in his community? 
By starting a “check values” cam- 
paign—selling every assured on the 
need of checking the amount of his 
insurance against today’s actual 
value to make sure that he has 
enough insurance. By showing him 
how building material, labor and 
household furnishings have  in- 
creased in price in his community 
during the past year or two. 

The middle-income group, which 
makes up the largest part of the 
average agent’s business in normal 
times, is watching its spending care- 
fully. On the other hand, any losses 
in this group should be offset by 
gains among the low-income group 
now receiving higher wages. The 
agent will find it profitable to explain 
to the wage-earner the advantages 
of insurance as an investment and 
the helpful services rendered by in- 
surance agencies. And it will be 
well not to overlook the fact that 
although the “net income” of the 
middle-income group may be down, 
it needs insurance for that very rea- 
son. As to selling this group more 
insurance, I believe survey selling is 
the key to the entire problem. In- 
dividual surveys will show the cus- 
tomer the balance between need and 
cost. 
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George E. Madding in The Accelerator. 
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SAFETY HANDBOOK 


HE Handbook of Industrial 

Safety Standards, universally ac- 
cepted for many years as “the safety 
man’s bible,’ has been revised by 
the National Conservation Bureau, 
accident prevention division of the 
Association of Casualty and Surety 
Executives, to provide the latest 
safety developments and protective 
methods against sabotage and pos- 
sible air raids for American war 
plants. 

A thirty-two page supplement on 
wartime protection of industrial 
plants, including details of setting 
up and maintaining an organization 
to protect the plant and its employees 
against sabotage and air raids, has 
been added. The Handbook has the 
approval of the U. S. Department of 
Labor and is recommended by the 
U. S. Office of Education as sup- 
plemental reading in the Engineer- 
ing, Science, and Management De- 
fense Training Courses. 

_ The Handbook was revised at this 
time in response to widespread de- 
mand. Industrial accidents are in- 
creasing during a period when maxi- 
mum conservation of manpower, 
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materials and machines is impera- 
tive. The publication is designed to 
give management, foremen, super- 
visors, and key employees a practical, 
workable guide to the detection and 
elimination of hazards and unsafe 
practices, and an authoritative source 
of information on how to prevent 
sabotage and minimize damage and 
production interruptions caused by 
possible air attack. 

The Handbook of Industrial 
Safety Standards may be obtained 
from the National Conservation Bu- 
reau, 60 John Street, New York. 
The price, postpaid, is $.55 in gray 
paper cover, $.75 in green leatherette 
cover with gold lettering. Quantity 
prices furnished on request. 


LIBERALIZED COVERAGE 


EW and revised dwelling, house- 

hold furniture, mercantile build- 
ing and contents policy forms, 
providing broader coverage, less 
clerical effort, conservation of filing 
space and savings in postage, have 
been adopted by the South Eastern 
Underwriters Association. The new 
changes became effective as of Sep- 
tember 15, 1942. 





“ ) 


MISSOURI RATE STUDY 


0 


IRE and windstorm rates in 

Missouri, a much disputed ques- 
tion in years past, again are up for 
review. On the basis of a prelim- 
inary study of facts, reports and 
information, Edward L. Scheuffler, 
Superintendent of Insurance of Mis- 
souri, has notified all stock fire in- 
surance companies operating in his 
State that a figure approximating 
$600,000 per year in premiums is 
indicated as a present and immediate 
basis for fire and windstorm rate 
reduction. 

A preliminary conference and 
hearing, open to the public, and for 
all interested companies and inter- 
ests, was scheduled for October 1 at 
the State Office Building in Jefferson 
City, Mo. Allocations and classifica- 
tions of the reductions percentage- 
wise will be determined after this 
hearing. As the fire and windstorm 
premium volume of stock companies 
in Missouri runs in the neighborhood 
of $15,500,000 annually, the pro- 
posed change would produce an 
over-all average reduction of about 

0. 
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BIKES ARE BACK 


IKES are back. 

The scarcity of tires has 
brought a nationwide revival of the 
bicycle for both commercial pur- 
poses and pleasure, opening a modest 
new field for the sale of insurance 
coverages. 

While the possibilities for profit 
in the sale of insurance in connec- 
tion with bicycles is at present lim- 
ited, it is growing rapidly, and many 
predict that within a year or two 
bicycles will be almost as common on 
the streets as automobiles. 

When this time comes, the agent 
who has become known as the head- 
quarters for bicycle insurance cover- 
ages can reap a harvest.—The Mary- 
lander. 


x kk 


STOP TO CONSIDER 


ONSIDER the numerous short- 
haul bus lines that have been 
established for the purpose of get- 
ting defense workers to their jobs. 
Consider the increased need for 
dishonesty insurance because of ex- 
posures created by rapid turnover 
and increased personnel. 

Consider the great demand for all 
forms of Burglary, Robbery and 
Theft insurance because of the de- 
sire of individuals and business con- 
cerns to protect what they have. 

Consider the thousands of defense 
workers who are now driving auto- 
mobiles who previously either had no 
car at all or felt they could not afford 
to insure the one they did have. 

Consider the defense workers who 
have no personal accident coverage 
while off the job. 

Consider the uninsured valuable 
blueprints and records of plants do- 
ing defense work. 
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Consider the busy retail establish- 
ments that have never even heard of 
accounts receivable insurance. 

Consider the country stores and 
neighborhood stores that are today 
getting the trade that formerly went 
to town on tires. 

Consider the increased volume of 
contract bond premiums. 


Consider the personal liability ex- 
posure of civilian defense workers. 
—RHartford Accident. 


xk 


AVERAGE 


Liew best agents | have met are neither too 
short nor too tall; over-weight or under- 
weight, optimists or pessimists, fluent talkers 
nor overly silent, lavishly dressed nor poorly 
dressed. They were just ordinary men who 
knew the insurance business, loved the in- 
surance business and continually studied the 
needs of their clients and prospects and 
personally presented recommendations.— 
George B. Side. 


xk * 


HORSE AND WAGON 
INSURANCE 


OME fleet operators are convert- 

ing their light trucks into horse- 
drawn vehicles by dismantling the 
engine and radiator and attaching a 
draft. They figure such vehicles 
could run on pneumatic rubber tires 
for two years after the tires become 
obsolete for motor hauling. 


It won’t be easy for business men 
to switch from motor truck to wagon 
delivery, but—it will be easy for you 
to get the attention and interest of 
those considering the use of horse 
and wagons. Also, it should be easy 
for you to sell Horse and Wagon 
Insurance today to those fortunate 
enough to possess such equipment. 
—The Accelerator. 


HANDWRITING ON THE 
WALL 


HOSE agents the great bulk of 

whose business is automobile lia- 
bility policies must surely begin to 
see the handwriting on the wall. 

In Massachusetts alone, two thou- 
sand automobile owners surrendered 
their registrations on the day before 
the new tax stamp had to be pur- 
chased. 

Even if in the greater part of the 
country gasoline rationing is not yet 
in effect, the rubber situation cannot 
help having its effect so far as tires 
are concerned. 

The wise agent is he who starts 
before the inevitable and _ begins 
building up the other lines to replace 
the soon-to-be-lost automobile lia- 
bility policy —Employers’ Pioneer 


ee 


BUSINESS PROMOTERS 


HE man who is your best pros- 

pect for insurance is the man you 
have sold insurance to before. If 
you will keep on selling him, you 
will not only hold and increase the 
premiums he gives you but he will 
help you to sell others. While we all 
want new business and must have it, 
to neglect old business to get new 
business is poor business. To sell 
insurance to a man you must win his 
confidence and friendship; unless 
you have both you cannot make a 
customer of him. Nor can you afford 
to lose either by neglecting him to go 
after new business. Every policy 
you renew is worth two new ones. 
It is the profits on renewals and re- 
newals of renewals that pay the best 
dividends.—The Bulletin. 
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WHO'S RESPONSIBLE FOR 
SHIPMENTS? 


ERCHANDISE shipped to or 
by your clients—is it properly 
insured? And by whom? 

A common carrier’s liability—mo- 
tor truck, railroad, express or coast- 
wise steamer—is limited by the 
terms of the bill of lading. 

Analyze a bill of lading, and the 
first thing you notice is that, while 
a large part of the liability for mer- 
chandise in transit may be passed 
on to the carrier, the carrier is not 
responsible for loss or damage due 
to strike, riot or act of God. This 
latter of course means flood, wind- 
storm, tornado, etc. So the owner 
of the merchandise is left to assume 
these hazards for himself or have 
them protected by specific insurance. 

Any number of commodities may 
be shipped under a released value 
bill of lading. When this form is 
used the carrier limits his liability to 
a stipulated amount per pound and a 
maximum amount for any one ship- 
ment; this is usually considerably 
below the value of the merchandise. 
As a result, full responsibility is 
placed on the owner of the mer- 
chandise for any amount above that 
specified in the release.—Fireman’s 
Fund Record. 


x *k * 





LAW OF AVERAGES 


NCE I heard of an agent who 
built a large volume of business 
by distributing advertising cards 
week after week on more or less a 
“milk route” basis. The card he used 
had not been changed in any essen- 
tial feature in some five years. The 
illustration was the same, the mes- 
sage the same, the coverage the same. 
Yet he knew with absolute certainty 
that at least 1% of the cards he 
distributed each week would come 
back with requests for information. 
He had a theory. A man you 
can’t interest this week may be a 
very live prospect next week, next 
month or next year. Keep hitting 
him, and sometime he is going to re- 
act to your message. This agent 
knew the law of averages. Some- 
thing is bound to happen in the life 
of a prospect, sooner or later, to 
bring home the need for insurance.— 
Continental News. 


FOR OCTOBER, 1942 


EVENINGS AT HOME 


HE greatly increased income now 

enjoyed by many workers in de- 
fense plants and other businesses 
and industries which have been 
boomed by war activities has made 
it increasingly profitable for agents 
to make “after-hours” calls in the 
evening at the homes of workers. 

In most cases it is impossible to 
solicit such employes at their places 
of work. Since many of them have 
become prime prospects for several 
classes of insurance, the only prac- 
tical way to make the solicitation is 
at their homes.—The Marylander. 


x *k * 


DO YOUR BIT 


pepe has such an opportunity, as well 
as obligation, existed for those of us in 
the insurance business in the work of acci- 
dent prevention. 

As interested as we always should be from 
the humanitarian standpoint to prevent acci- 
dents and thus to keep down the amount and 
the severity of personal injuries received by 
persons, we must be more interested in these 
days because of the war. 

There is no single thing which so puts the 
monkey wrench into war production as the 
accident, and it is the accident, wherever it 
may occur, that has its devastating effect on 
war production.—The Employers’ Pioneer. 


x k * 


DIVERSIFY 


O THE thoughtful agent and 

broker the rationing of tires and 
the limitation of sales of new auto- 
mobiles must surely mean one thing, 
and that is ere long the automobile 
liability business done by agent and 
broker must decrease considerably. 

Casualty insurance has to be sold. 
It is rarely bought. About the only 
instance of its being bought is in 
those states where exists a compul- 
sory law or a financial responsibility 
bill with real teeth in it. There the 
inducements on the one hand or the 
penalties on the other bring it about 
that the automobile owner is one who 
is looking to buy automobile liability 
insurance, 

When, therefore, this business 
which is at least more nearly bought 
than any other line begins to disap- 
pear, it becomes obvious that the 
agent or broker who is going to stay 
in business must secure some other 
kinds of business —-The Employers’ 
Pioneer. 


NO CEILING 


CAREFUL review of all re- 

newals and a constant check of 
building costs as published should 
give any agency at least a twenty 
per cent increase in volume of fire 
insurance business alone during the 
current year. And there is no need 
to stop there—there’s no ceiling on 
volume. You can use the increased 
building costs to put fire business 
on your books that isn’t there now— 
that’s another way—and as good a 
way to increase volume as any we 
know.—The Employers’ Pioneer. 





x * * 


SELL INSPECTIONS 


LTHOUGH elevators are the 

safest of all means of public 
conveyance, being built to mechani- 
cally high standards, public liability 
insurance is nonetheless still a neces- 
sity for the elevator owner. Regard- 
less of scientific perfection, elevator 
accidents do happen, and are usu- 
ally costly. 

The strongest point in selling ele- 
vator insurance is the inspection fea- 
ture. Most states have laws re- 
quiring periodic examinations of 
elevators by public inspectors. Oft- 
times, in soliciting for elevator in- 
surance, agents find building owners 
paying as much in annual inspection 
fees as the cost of insurance plus 
the inspection service—The Mary- 
lander. 

* & + 


GET THE ANSWER 


OES your client know the insur- 

able values of his property to- 
day? Does he know if he is over- 
or under-insured? Is he complying 
with the co-insurance clause require- 
ments that are in his policies? Is he 
sure that his policies are all concur- 
rent? Does he know there is a pos- 
sibility of a rate reduction through 
a change in his policy contracts or 
improvements that could be made in 
his risk? Does his insurance over- 
lap, or are there any gaps in his cov- 
erage? The only way agents can find 
the correct answer to these questions 
is to make a survey of their clients’ 
policies. In no other way can a 
true picture be obtained.—U. S. F. 
& G. Bulletin. 








Report of the Administration—Cont'd. 
The problem is not an easy one. 
The proper solution may well in- 
volve a reconciliation of a number 
of state laws, in order that a proper 
rating system may have nation-wide 
application. 

This problem is an all-industry 
one. The fact that the Insurance 
Commissioners of the United States 
have aggressively entered this theatre 


of activity, indicates that there is 
something about it all that needs ex- 
ploring. Again, it is not a new prob- 
lem. It has bobbed up in one shape 
or another a number of times. Sug- 
gestions have been made along the 
way but, obviously, without reach- 
ing any solution. 

There is likely to be involved in 
this exploration an investigation of 
the resident agency laws requiring 
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resident countersignatures of policies 
originating in a foreign state; li- 
censing and commission laws prohib- 
iting the payment of commissions on 
risks originating without a given 
state ; rate regulatory laws and anti- 
discrimination laws regulating rates 
and prohibiting discrimination ; and 
tax laws requiring payment of taxes 
on premiums, irrespective of where 
the business originates, which in- 
volves the age-old question of 
whether a foreign company or a 
foreign agent or broker is “doing 
business” in a given state where a 
given piece of business originates 
and the policy is written outside of 
that state. 

Undoubtedly, during this explora- 
tion period there will be advanced 
the theory that the whole rate-mak- 
ing system should undergo a change, 
directed toward simplification, which 
may lead into the advocacy of estab- 
lishing uniform rates throughout the 
entire nation on all risks in a given 
class similarly situated—a national 
rating policy. 

It will not do to say that the rat- 
ing systems of this country are per- 
fect as they exist today. Nothing 
is perfect if it can be improved. 
Any improvement in an insurance 
method or operation that will inure 
to the public benefit must receive 
recognition. Along with this may go 
an exploration of a like uniformity 
in the acquisition cost of the busi- 
ness. If so, the problem must be 
approached realistically, with a rec- 
ognition that if there can be any 
improvement, by way of adjustment, 
that will still preserve the integrity 
and livelihood of the agency system, 
such will be recognized as one of 
the out-croppings of the revolution 
that is all around and about us. 

It goes without saying that no one 
connected with the exploration and 
development of this important sub- 
ject will have any motive other than 
a reform, if such be needed, that 
will inure to the benefit of the whole 
business and the public welfare. 


General Committee Work 


Local agents throughout the coun- 
try are readily accepting increased 
responsibilities. They are splendidly 
cooperating with the activities and 
objectives of our several National 
Committees. Not only State and 
Local Associations, but individual 
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Dog—The Friend of Man 








members in larger numbers than ever 
before have followed committee 
leadership. 

Today the United States is con- 
servation-conscious. Therefore, of 
special importance has become the 
outstanding activities and program 
of our conservation committees this 
past year, the Fire Prevention Com- 
mittee working toward a goal indi- 
cated by its name to the end of con- 
serving our property assets from 
destruction by fire; the Accident 
Prevention Committee working to- 
ward the reduction of accidents re- 
sulting in the destruction of man- 
power so badly needed in this hour 
of peril. The functions of both of 
these committees are immediately 
related to the war effort, because 
only by increased vigilance in fire 
protection and the elimination of on 
and off-the-job accidents, can our 
total war production be realized. 

Through the National Board of 
Fire Underwriters and its recom- 
mended fire prevention ordinance, 
the National Association has been 
instrumental in having adopted, in a 
growing number of cities, this im- 
portant measure. We much appreci- 
ate the work of those Associations 
and agents who have cooperated in 
this effort. 

The Inland Marine Committee of 
the National Association has had be- 
fore it several problems of import- 
ance in that particular field. Under 
the direction of its energetic chair- 
man it has diligently pursued the 
work committed to it and is coopera- 
tively engaged with marine under- 
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THE DALMATIAN 


While used extensively as a hunting dog in his native Dalmatia, in England 
he was found to be inferior to the Pointers, and as the Dalmatian showed a 
fondness for horses and stables, he was especially trained as a “coach” dog. 

For more than a century prior to the automobile, it was a common sight on 
English roads to see one of these muscular, deep-lunged spotted dogs trotting 
tirelessly behind the wheels of a fashionable carriage. While automobiles may 
have done away with this function as a vehicle guardian, his unusual appearance 
still finds fancy among many dog lovers, and he makes frequent appearances 


at shows. 


Dalmatians range from 35 to 50 pounds and strongly resemble Pointers. 
Their most distinguishing characteristics are of course the round, clearly defined 
brown or black spots which will be found even on their nose. 


Another Friend of Man 
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SECURITY FIRE INSURANCE CO. 


DAVENPORT, IOWA 


Protection Since 1883 


(Reduced reprint from a series of calendar-blotters sent monthly 
to our agents and to prospective agents.) 


writers in stabilizing this important 
branch of insurance. ; 

An exceptional piece of work has 
been done by our Credit Men’s Com- 
mittee, whose chairman is a forth- 
right leader in Association work in 
this great state of Illinois. In laying 
the ground-work for a new plan of 
public relations with credit men, the 
Committee has lived up to the full 
expectations desired in building a 
new and sound cooperative program 
along the lines indicated by its name. 
This is a continuing and long-range 
objective in which local Associations 
may participate directly and it will 
be certain to have ultimate substan- 
tial benefits. 


Legislative Committee 


Constant contact with our Wash- 
ington office has been maintained by 
our Legislative Committee. It has 
energetically pursued a substantial 
volume of work growing out of pro- 
posed federal legislation of various 
kinds. Upon every call prompt and 
intelligent information has been fur- 
nished to congressional leaders, in- 
dicating a suggested course for wise 
and wholesome legislation which 
would not affect the insurance busi- 
ness adversely. 

The earnest work carried on by 
our Membership Committee is best 
understood when we look at the 
record of accomplishment. The 
membership of the National Asso- 
ciation now stands at an all time 
high. This is striking evidence of 
the efficiency of the committee and 


a further realization of the import- 
ance of more and more agents be- 
coming affiliated with their state 
Association units, which auto- 
matically brings them into the Na- 
tional Association. 

The Educational Division of the 
National Association, now in opera- 
tion for a year and eight months, has 
produced a complete pattern of op- 
eration which is now in effect in 
several parts of the country. Those 
who are taking advantage of the 
courses offered are in the best posi- 
tion to judge of its merit and ad- 
vantage. The testimony in this 
behalf appears to be a realization 
that here is a field long needed to be 
developed, the necessity for which is 
not questioned. Recognition and 
commendation must here be recorded 
of the hard work, long hours and 
constructive service that has been 
placed in the enterprise by our Edu- 
cational Director, his Advisory Com- 
mittee and an exceptional staff of 
stock company experts keenly inter- 
ested in the complete success of the 
adventure. One session of this con- 
vention has been set apart in order 
that there may be developed the de- 
tails and progress of this work. 


American Institute 


In connection with educational 
movements so necessary in the in- 
surance business, it should be stated 
on the record that the National As- 
sociation has participated freely in 
the organization and incorporation 

(Continued on next page) 
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Report of the Administration—Cont'd. 
of the American Institute for Prop- 
erty and Liability Underwriters. 
Along with this, many individual 
members and State Associations 
have contributed to the Foundation 
Fund of this organization to the ex- 
tent of more than $5,000. The sig- 
nificance of these voluntary gifts lies 
in the fact that they are freewill 
offerings made, not for the benefit 
of the donors, but for those who will 
come after. The objectives of the 


American Institute are such as to 
commend the organization to all who 
believe in a better-educated person- 
nel in the property and casualty 
insurance business of the nation. 
The Federal Affairs Committee is 
this Administration’s creation de- 
signed for the purpose of coordinat- 
ing information in relation to the 
intention of the several departments 
of the Federal Government toward 
the business of insurance. Our 
Washington office has compiled a 
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list of all governmental agencies 
touching the business, and you would 
be amazed at the size of this list 
and the various ramifications re- 
vealed. 


Business Development Office 


The operation of the Business 
Development Office, in conjunction 
with an Advisory Council furnished 
by the National Association, con- 
tinues with unabated effort. The 
work of this organization has ex- 
tended country-wide. The reports 
coming therefrom indicate the intel- 
ligent manner in which vital and 
important subjects about insurance 
and the agent’s place on the produc- 
tion line, have been presented effec- 
tively, with interest and advantage to 
all who have had the opportunity of 
following this work. The affirmative 
and positive emphasis being placed 
on salesmanship by this organization 
is particularly noted, with satisfac- 
tion. Again we have set aside an 
entire session of this convention for 
an exemplification of this work. 

Our Rural Agents Committee has 
this past year accepted, among its 
many other activities, an invitation 
from the United States Department 
of Agriculture to cooperate in its 
nationwide Emergency Rural Fire 
Control Project. Although this is a 
relatively new venture, rural agents 
in many of the states are already 
working hand in hand with their 
state agriculture extension directors, 
frequently joined by the State Asso- 
ciation’s Fire Prevention Committee, 
in protecting farms against fire 
losses and in promoting the gospel 
of fire prevention. Another impor- 
tant promotion of the Rural Agents 
Committee has been in concert with 
the Scholarship Program of the 
Farm Underwriters Association in 
the fifteen midwestern states, which 
not only encourages collegiate train- 
ing for our rural boys and girls, but 
instills valuable seeds of fire preven- 
tion knowledge for the future. The 
success of this virgin enterprise can 
best be noted by recording that it 1s 
to be continued this coming year. 


Washington Situation 
In looking at the over-all insur- 
ance picture at the moment, one 
cannot escape what has come to be 


called the Washington situation. 
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The capitol of the nation is a steam- 
ing, boiling cauldron, where every 
day decisions are being made, not 
only affecting our national business 
life, but world affairs as well. It is 
therefore to be expected that such 
a condition might indeed have its 
repercussions on the business of in- 
surance. It has. We are told by a 
member of the Congress of ‘the 
United States, that there are two 
schools of thought in high official 
circles in Washington concerning the 
Federal Government’s treatment of 
the insurance business. One school 
believes that it should be cracked 
wide open and federally controlled. 
The other school believes that the 
Federal Government should go in the 
insurance business and take it over 
in its entirety. 


It seems to us that there is con- 


tained in these expressions sufficient "4 
those who * 


information to warn 
have in charge the destiny of the 
insurance business, that the well 
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recognized, thoroughly installed and jes 


almost universal complacency, which 
has existed in the business over the 
years and still abounds, may bring 
about an undesirable and unfortu- 
nate condition. Conceded by all that 


we are in the midst of a national - 
change of life; that this change will * 


not miss insurance ; that the business 
embraces plenty of capable men who 
have made fine reputations and out- 
standing successes, it is hard to 
understand why there has not been 
an instant coordinated effort made to 
set forth all that is fine and valuable 
and necessary about this business ; 
why an effort has not been made to 
show that it should be preserved un- 
impaired in the hands of capable 
men with initiative and ingenuity 
who could make of it an even finer 


institution than it has been hereto- + 


fore. 


A Continuing Evil 


For a great number of years the 
National Association has pointed out 
one strange condition existing in our 
business that is hard to understand. 
Certainly, commissions of authority 
to represent insurance companies are 
not extended because the appointee 
is incompetent and unworthy of such 
a commission. Nevertheless, there 
exists a great body of so-called 
agents in this country who cannot do 
other than misrepresent a great busi- 
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Last of the twin lights in the United States, 
Cape Ann Light Station, situated on Thach- 
ers Island, was first established by the Mas- 
a’ sachusetts Bay Colony in 1773 and taken 
y over by the United States Government in 
1789. Two towers, 298 yards apart, desig- 
nated as the north and south towers, orig- 
inally showed fixed white lights. Rebuilt in 
bor 1861, they were equipped with first order 
‘ fixed lenses and oil wick lamps. For several 
years, prior to 1932, incandescent oil vapor 


were used, each of 22,000 candle- 

. In 1932 the light in the north tower 
was discontinued, and the south 
tower equipped with an electric 
light and an electrically driven 
flashing mechanism. The light 
now shows 5 white flashes each 
20 seconds, and is of 160,000 
candlepower. 
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ness in the eyes of the public. We 
recognize and applaud recent move- 
ments of the Texas Board of Insur- 
ance Commissioners, followed by the 
Insurance Commissioner of Florida, 
in taking up this matter and direct- 
ing inquiries to the insurance com- 
panies, on the theory that they might 
be willing to cooperate with them in 
improving insurance service to the 
‘public by paying more attention to 
this incompetent agent situation. 
Commissioner Larson of Florida 


specifically asked the insurance com- 
panies if they will: 

1. Make immediately an earnest 
effort to improve the methods of 
selecting agents and require higher 
standards of training and service. 

2. Refuse to appoint as agent one 
who does not intend to solicit busi- 
ness from the public generally or one 
who obtains more than 50 per cent 
of his total volume from insurance 
on property controlled by himself 

(Continued on next page) 
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Report of the Administration—Cont'd. 
through ownership, mortgage, sale, 
family relationship, or employment. 

3. Refuse to appoint or continue 
as an agent a financial institution, or 
any employee thereof, or any other 
person who uses his position, directly 
or indirectly, to coerce the placing of 
insurance. 

The Texas Commissioners asked 
practically the same questions of the 
companies as a declaration of policy. 

It will be very interesting to learn 
the position of the insurance com- 
panies of this country on such an 
operating platform. It is a reason- 
able program. It is in the public 
interest. It is economically sound. 
It would improve the business much 
and raise it a great deal in public 
estimation. 


Changing Conditions 


Insurance has always been a busi- 
ness in which change comes slowly, 
almost imperceptibly. But now the 
world tempo has changed. American 
operations have undergone a violent 
shifting in many respects. Giant 
businesses that once were, are no 
more. Priorities and ceilings and 
rationings have completely upset the 
accustomed order. In almost every 
avenue of activity, governmental and 
economic revolutions find an accept- 
ance on the part of the whole nation, 
because total war has so decreed. 
Americans are patriots first and 
business men afterwards. So the 
revolution becomes quickly a part of 
our everyday life. It is wishful 
thinking on the part of anyone to 
believe that these radical and mate- 
rial changes will not strike insurance, 
and perhaps, too, sooner than we 
think. The question is: what is the 
industry doing about this? 


New Association Program 


But the National Association must 
not be complaisant concerning the in- 
coming tidal wave. There are plenty 
of trends in the business to indicate 
to anyone conscious of what is going 
on, that conditions as they have ex- 
isted heretofore in the insurance 
business are not to remain such. 
How these oncoming changes are to 
affect the agents of the country is 
not clear at this moment but one 
thing is certain, which is that they 
will be affected. Therefore, the ne- 
cessity of giving intelligent thought 
to a matter of such grave importance 
in order that we may be prepared to 
meet new conditions as they arise. 

In reporting to you some of the 
things that have recently taken place, 
we cannot overlook what transpired 
at the last meeting of the National 
Executive Committee, where, in the 
development of a new project, that 
committee was supported and forti- 
fied by an outstanding group of As- 
sociation leaders. It was a body of 
men assembled for the serious pur- 
pose of giving close consideration to 
an important subject which has been 
engaging the attention of the admin- 
istration of the National Association 
and many others for some time. 

As a result of that week’s work, 
there was drafted a proposal for a 
new Constitution for the National 
Association, which is about to be 
presented to this convention. Many 
long and diligent hours were spent 
by this group of representative 
leaders upon the construction of that 
document. We sincerely believe that 
a good job was done in connection 
with this constitutional revision. We 
are of the firm belief also that out 
of its adoption will come a stronger, 
more aggressive and more influential 





National Association in the interest 
of our membership, the industry of 
insurance and the insuring public. 

No one will argue against the ne- 
cessity of having the best organized 
and the best equipped National As- 
sociation. We believe this revision 
offers that. It also offers a better 
opportunity to meet the false chal- 
lenge that the American insurance 
agent is an economic waste. Its 
adoption is recommended without 
any mental reservation whatever. 

The work of the Association over 
the year has not been static. We 
have found plenty to do. There have 
been spots that have been hectic. We 
have at times occupied the oft re- 
peated position of being damned if 
we did and damned if we didn’t. A 
charitable and lenient membership 
will overlook the frailties of human- 
kind while applauding those things 
that have been to their liking. 

We salute the National Associa- 
tion of Insurance Women. We 
recognize the necessity of such an 
organization of workers so impor- 
tant in the business, now in these 
tragic times more than ever before. 
We wish them Godspeed in their 
aims and ambitions and pledge our 
assistance to help them carry on. 
Last month, for the first time in re- 
corded history, a woman was elected 
president of a sovereign State Asso- 
ciation unit—New Mexico. 

Having guided the destiny of your 
Association through the early stages 
of this total war, we admonish you 
that the future which lies ahead is a 
closed book to all of us. While the 
agent’s place in the insurance picture 
is unknown except as it is revealed 
as the scroll of time unrolls, yet we 
have an abiding faith that we will 
not see the righteous forsaken nor 
his seed begging bread. 
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Impact of War—Continued 
supervision has a twofold advan- 
tage: first, it makes more certain 
that companies will keep their houses 
in order and be able to meet their 
obligations and, second, in maintain- 
ing solvency it increases the capacity 
of the companies to aid in financing 
the war. 

Another of the many impacts 
which is important because of its 
implications, is the head-on collision 
between the needs of the Govern- 
ment for insurance of its wide- 
spread activities and the limitations 
upon the powers of companies im- 
posed by state control. The shock of 
this collision was absorbed by intel- 
ligent handling in the various state 
departments. With very few ex- 
ceptions state administrators recog- 


nized the advisability of yielding 
state authority because of the emer- 
gency. Insistence upon states’ rights 
during a national emergency has 
never been good strategy for the 
states, 


Cooperation with Government 


A summary of direct impacts of 
the war would be incomplete without 
mention of the whole-hearted cooper- 
ation of the business with Govern- 
ment in the emergency. Even before 
December 7 insurance companies 
were making valuable contributions 
to defense. Since December 7 those 
efforts have multiplied. So far as 
I know, every branch of the business 
has met every request made by the 
Government for assistance, and in 
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many instances help has been volun- 
teered. Illustrative of these efforts 
may be mentioned the work of the 
fire and casualty companies in using 
their inspection services in coopera- 
tion with the Government to prevent 
sabotage and fires. Another im- 
portant contribution was the develop- 
ment of a rating plan for compen- 
sation and liability insurance for 
contractors working for the Govern- 
ment in the erection of production 
plants. The aid of the surety com- 
panies in making available their fa- 
cilities in selection of contractors 
and guaranteeing the performance 
of contracts was another important 
contribution. The development of 
new forms of protection for civilian 
volunteers and the voluntary agree- 
ment of liability companies to con- 
strue their policies to cover war and 
defense emergency activities and 
ride-sharing plans are examples of 
voluntary helps given. Whenever 
requested the business has used its 
organizations to execute quickly any 
plan in which the business was asked 
to act as a unit. 

It seems unfortunate that this 
complete cooperation should be 
jeopardized, in the midst of the 
greatest danger which has_ ever 
threatened our country, by investi- 
gation and threatened prosecution 
of insurance companies by one 
branch of the Government for main- 
taining organizations upon which 
other branches rely for quick co- 
operation of the insurance industry 
in our war efforts, especially when 
the practices which are alleged to 
be violations of Federal anti-trust 
statutes have been followed for years 
and for the most part are required 
by statutes of the several states. If 
there is no ulterior object behind the 
threatened prosecutions, good judg- 
ment on the part of Government 
officials would seem to dictate a solu- 
tion which would permit the insur- 
ance business to devote its over- 
taxed facilities to the war effort 
rather than to defending itself, at 
least until the war is won. 


After the War 


An important impact of the war 
which should now be receiving care- 
ful attention is its effect upon insur- 
ance after the war has been won. It 
is impossible to anticipate the pat- 
tern of peace. But there are prin- 
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ciples which, if we study the pro- 
nouncements of the United Nations, 
seem certain of adoption. The 
United States will not repeat its 
error of the last peace and isolate 
itself as soon as the war has been 
won, leaving the world to brew 
another war a few years hence. 
There will be some concert of the 
United Nations to make certain that 
every nation is free, not only from 
other nations but from the arbitrary 
power of one man or a small minority 
group. The Four Freedoms seem to 
make that clear. Certainly it is an 
essential to a lasting peace. 

To be contented nations must be 
prosperous. The success of any 
plan for lasting peace must be based 
upon a new economic order which 
will guarantee to all nations equal 
access to raw materials and which 
will permit a greater freedom of 
world trade. World trade in suf- 
ficient volume to make the plan 
function can be carried on only if it 
is based upon greatly increased 
standards of living in many coun- 
tries. Increase in standards of liv- 
ing is possible only as a result of in- 
creased production in those coun- 
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tries. The increased production must 
necessarily be production of goods 
of which the world does not already 
produce a surplus. 


American Leadership 


Increased production will, to a 
great degree, be dependent upon 
American capital, initiative and su- 
pervision. Therefore, the order 
after the war should mean an ex- 
pansion of American business on a 
world-wide basis comparable to its 
expansion cn a nation-wide basis 
during the last few decades. It is 
probable that oceans and interna- 
tional boundaries will in the future 
be as unimportant obstacles to busi- 
ness as our state boundaries have be- 
come. And this seems a probable 
result of peace whether such work is 
financed by Government or by pri- 
vate capital. Besides, the devastated 
countries must be rehabilitated. 

The United States will emerge 
from the war as the dominant power 
on land, on the seas and in the air. 
We cannot escape leadership in the 
order after the war. We shall have 
leadership and responsibility not 


only through choice of the free na- 
tions but because our resources and 
power will be the sole hope of an 
exhausted world. 

Can anyone doubt that the facili- 
ties established for manufacture of 
aircraft will be turned to production 
of freight and passenger transports ; 
that we shall see world-wide delivery 
of at least perishable products by 
air ; that transportation of passengers 
by air from one continent to another 
will be the accepted method of 
travel; that our vast merchant ma- 
rine will be utilized in carrying to 
the ends of the world the machinery 
and supplies necessary to rehabilitate 
and develop the devastated and 
backward countries; that American 
contractors will be doing construc- 
tion work throughout the world; 
and that American business will have 
branch factories or affiliated organi- 
zations in every part of the globe? 


Position of Insurance 


If this expansion occurs where 
will American insurance be? Will 
American insurance maintain its tra- 

(Continued on next page) 
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ditional isolationist attitude and re- 
linquish the field to English and 
other foreign insurance interests? 
Or will it make plans now to follow 
American business and American 
capital wherever it goes? We may 
be certain that foreign insurance in- 
terests with their years of experience 
are now making plans to profit by 
the expansion in world trade after 
the war. English insurance will fol- 
low English capital and will seek to 
follow American capital. It will 
make certain that in plans for any 
concert of nations after the war 


English insurance will have a place. 
And the same is true of Swiss and 
other foreign insurance interests. 
American insurance has an op- 
portunity, which may never again 
be duplicated, to expand its business 
into the foreign field on a large scale. 
If it is to take advantage of that 
opportunity, it should make plans 
now. After the war is too late. It 
would seem advisable for the indus- 
try to make certain now that in 
plans after the war American insur- 
ance will have rights in every coun- 
try equal to those enjoyed by insur- 
ance companies of other foreign 
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countries. It would also seem de- 
sirable that our state laws be ex. 
amined and that legislation be en- 
acted where necessary to free Amer- 
ican insurance, at least with respect 
to foreign activities, from artificial 
barriers which limit freedom of ac- 
tion at home. To compete with for- 
eign insurance an American com- 
pany must be an insurance company 
—not a fire insurance company, a 
casualty insurance company, a 
surety company, or a liability insur- 
ance company. The only specific sug- 
gestion I have to make is that the in- 
surance industry immediately create 
a committee whose function will be 
to make plans which will enable 
American insurance to follow Amer- 
ican capital and provide it with ade- 
quate insurance protection. This is 
not solely an opportunity for the 
business to profit; it is also an op- 
portunity for substantial contribu- 
tion to the establishment and main- 
tenance of permanent peace. 


Joint Action Necessary 


In any such undertaking Ameri- 
can insurance must, I believe, aban- 
don much of its rugged individual- 
ism in favor of joint cooperation 
with other business. We shall have 
to meet competition of English in- 
surance which operates on that basis. 
If English capital undertakes a 
project in a foreign land, work is 
done by an English contractor, Eng- 
lish materials are used, English ships 
transport the freight, English insur- 
ance companies write the marine in- 
surance and all other insurance cov- 
ering the project. It is immaterial 
whether a project is started by a 
bank, a contractor, a shipping com- 
pany or by a corporation which de- 
sires to expand its business; the 
process of making certain that Eng- 
lish business profits is the same, and 
the Government helps. To meet that 
type of competition we shall need a 
much closer cooperation than has 
heretofore existed under our system 
of each for himself. 


Indirect Impacts 


So much for direct impacts of the 
war. Now let us direct our attention 
to indirect impacts. 

The effect of the war is certain 
to be profound. It can hardly fail to 
give enormous impetus to the tend- 
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Tuey WILL GET THERE! America’s 
ships with planes, tanks, guns, oil, food 
and ammunition, First, to advanced bases 
must come these cargo convoys, to arm 
and feed our men. The U. S. Navy, more 
powerful as each day passes, sees to it that 
they get there safely. The time is coming 
when American soldiers and marines 
can invade the enemy, and hit him hard, 


WE ARE DOING OUR PART as one 
of America’s leading insurers of ships 
and cargoes. We also prepare Inland 
Marine and Transportation Floaters for 
war industries as well as for commer- 
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ency, evident to an alarming de- 
gree before the war, of the Federal 
government to grow in significance 
and of state governments to decline 
in proportion. Is there danger that 
powers ceded and freedoms sur- 
rendered to the Federal government 
for the purpose of meeting the war 
emergency will not be returned to 
the states and to the people? Does 
the administration construe its man- 
date from the people as authorizing 
or requiring the subjugation of the 
middle class and of middle class 
ideas? Does it seek to concentrate 
power permanently in the Federal 
government? If so there is grave 
danger that insurance may, either 
during or after the war, be drawn 
into the huge concentration of or- 
ganization that is building up about 
the Federal authority, and function, 
if at all, as an arm of the national 
government. 

It is with these thoughts in mind 
that I wish to mention two develop- 
ments which I believe are the most 
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important impacts of the war with 
which the insurance business will be 
confronted. 


Socialized Insurance 


The first is the situation in which 
fire and marine companies now find 
themselves and in which other types 
of companies may soon find them- 
selves. They are acting as agents 
in placing insurance written by the 
Government. It is undoubtedly true 
that destruction of property, ships 
and cargoes by war as it is waged 
today are hazards beyond the finan- 
cial capacity of private insurance to 
carry, and that is the reason, so far 
as the companies are concerned, for 
government insurance of these haz- 
ards. But we have created a prece- 
dent of recognizing that certain 
hazards of loss are matters of public 
concern which the Government 
should assume and socialize. It can 
be argued with considerable logic 
that sickness, industrial accidents, 


automobile accidents, and damage 
caused by floods, hurricanes and 
other catastrophies are also matters 
of public concern the cost of which 
should be treated as a loss to society 
rather than to the individual and 
should be socialized. The same ar- 
gument can be applied to all losses 
caused by crime. To the insurance 
business the reason for insurance of 
war damage by the Government may 
be that it is not a proper hazard for 
private insurance. Toa government 
official intent upon destruction of 
private insurance the hazard is likely 
to be regarded as a hazard of society 
which has been socialized, creating a 
precedent for similar socialization of 
other hazards. 


Control of Insurance 


The other development I wish to 
mention is in the field of control of 
insurance. War contracts have 
brought into clear relief many short- 

(Continued on next page) 
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comings of state regulation of insur- 
ance of operations national in scope. 
While the insured treats his business 
as a unit and operates it as such the 
states treat it as split up into state 
exposures. One state may regulate 
rates, while another may not. One 
state may have an anti-trust law 
while another may permit or even 
require membership in and adher- 
ence to rates of a bureau. One state 
may regulate rates under a maxi- 
mum rate law, permitting deviation 
downward while another may regu- 
late under a minimum rate law, per- 
mitting deviations upward, and still 
another may permit no deviation. 
Other states may regulate rates 
through anti-discrimination and anti- 
rebate laws. These differences are 
not only a nuisance but they afford 
opportunities for a company or a 
risk to avoid the effect of rate regu- 
latory laws. 

Another weakness is the existence 
in several states of legislation de- 
signed to consolidate and secure the 
position of the agent, irrespective 
of whether it is in the interest of 


the insurance business or of the 
public as a whole. 

Knowing the feeling of many gov- 
ernment officials toward private in- 
surance we would be extremely 
naive not to anticipate that the re- 
sult, and perhaps the intended re- 
sult, of litigation now pending and 
of the proposed investigation and 
threatened prosecution of the fire 
companies will be the overruling of 
the Supreme Court’s decision in the 
case of Paul vs. Virginia. A deci- 
sion of the Supreme Court that in- 
surance is commerce subject to Fed- 
eral control might, even though no 
legislation were enacted to control 
insurance, immediately abolish the 
entire rate making structure built up 
over a period of many years. The 
result would be chaos. Any com- 
bination of companies to pool expe- 
rience to establish a sounder basis 
for rates would probably violate the 
Sherman law. The fact that state 
laws require such pooling would be 
no excuse. No better way could be 
devised to lay the basis for Federal 
control or Federal absorption than 
to weaken the confidence of the peo- 
ple in private insurance. 
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and Tennessee. 
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Summary 


It is my considered opinion that 
management of the companies and 
resources of the companies are ade- 
quate to meet all direct impacts of 
the war which we can now foresee. 
Whether there is a way to meet suc- 
cessfully the indirect impacts, or 
whether we shall find that in our 
effort to preserve our right to free- 
dom of action we shall have lost it. 
is another matter. The Four Free- 
doms make no mention of freedom 
of enterprise. 

But the outlook is not hopeless, 
The aftermath of the last war left 
the world soul-weary ; and the mid- 
dle class was of all classes the most 
soul-weary. For the last ten years 
the middle class has been contantly 
spanked and pummeled. It should 
be tougher and wiser. Furthermore, 
leadership in the foreign countries 
of the revolution against freedom of 
enterprise will have been discredited, 
and there shou!d be a new lease of 
life for the middle classes and their 
institutions. The middle class should 
have learned that there are limits to 
freedom beyond which lies abuse 
and oppression, and that free enter- 
prise must be policed to prevent 
abuse. 

To speculate on what may happen 
would be idle. We must anticipate 
and be ready to oppose the worst. It 
does no good to rail against the 
views of our government officials 
and legislators. If their mandate 
from a majority of our people re- 
quires hostility toward private insur- 
ance, the remedy under our form 
of government is to change the views 
of the majority by rebuilding con- 
fidence in free enterprise and the 
institutions of free enterprise. One 
of the rights of the individual which 
the middle classes have always pro- 
tected is the right to be wrong. Suf- 
fice it to say that if we can make 
certain that most of the powers 
temporarily loaned to the Govern- 
ment for the emergencies of the past 
decade are returned when the emer- 
gencies are ended, free enterprise 
and the institutions of free enter- 
prise will ride out the storm. 


“Come what come may, 


Time and the hour runs through 
the roughest day.” 


From an address before the Insurance Section of 
the American Bar Association. 
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ON ITS METTLE 






THE INSURANCE PROFESSION MUST 
BE ON ITS METTLE IN THESE PAR- 
LOUS DAYS AND THROW THE FULL 
BENEFIT OF ITS EXPERIENCE INTO 
MEETING CHANGES AND PROVIDING 
PROTECTION DEMANDED BY THE 
TIMES. 














THE ACCUMULATED EXPERIENCE OF 
THIRTY-FIVE YEARS ENABLES THE 
MASSACHUSETTS BONDING AND IN- 
SURANCE COMPANY TO MEET PRES- 
ENT DAY TESTS IN ITS STRIDE. 














A Good Company to Represent 
A Good Company in Which to be Insured 





MASSACHUSETTS BONDING s* INSURANCE COMPANY 


T. J. FALVEY, President Home Office: BOSTON 








FIDELITY .° SURETY BONDS a CASUALTY INSURANCE 
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This FREE Folder 
SELLS PARENTS 
<= 





Get Your Share of Profits — Sell 
This “Little Daredevil’’ Policy ! 


These uncertain times, it’s easy to 
interest parents in a child-accident 
policy. That’s why it will pay you to 
examine this dramatic folder! It de- 
scribes the special features of the 
policy in a way that can bring you 
more volume. Let it go to work for 
you convincing parents that this is 
the protection they want their child 
to have. 


Alert Salesmen Find This 
a Real “Sales” Folder! 


The combined talents of several 
direct mail specialists bring you 
this clear-cut presentation of the 
full advantages of this policy to 
mail your prospects! 


ACCIDENT +» CASUALTY 
INSURANCE COMPANY 


of Winterthur, Switzerland 
United States Head Office 


111 JOHN STREET, NEW YORK CITY 
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Life Insurance—Continued 

quarters and furnishes its own staff. 
This allowance may be a fixed sum, 
usually to defray part or all of the 
salary of the department manager, 
an excess commission scale or a 
bonus for volume. (The writer is 
familiar with many such arrange- 
ments negotiated recently and knows 
of others of twenty years’ standing. ) 
Under a contract of this nature it is 
essential for the office to avoid any 
charging of allowances for operation 
of the department against its com- 
missions by the company or general 
agent as well as any requirement of 
exclusive representation. The office 
also should be sure its renewal com- 
missions are vested and, if with a 
general agent, that the Company 
guarantees the contract. 


As a Broker 


Instead of a definite contractual 
relation with a Company the depart- 
ment may do business with many 
companies or general agencies in 
order to give its clients the advan- 
tages of policies most suitable to 
individual needs or the lowest cost 
depending on form, age, etc. As a 
broker, the department may be ac- 
tually independent of any Company 
or only ostensibly so, having pre- 
ferred channels for the submission 
of business. 


Professional reputation with cli- 
ents may be enhanced and occasional 
sales may develop because of this 
status instead of being known as an 
agent, which will offset the loss of 
income noted above as available to 
the department as an agent. Also it 
is to be observed that without con- 
centration of business service to 
clients may suffer. : 

For substandard and surplus lines, 
of course, the department will expect 
to act as broker even though its 
status is regularly that of an agent. 


As a General Agent 


There is no difference in treatment 
of clients functioning as an agent or 
as a general agent or company 
branch. A _ greater guarantee of 
service, however, can be given as all 
local facilities will be controlled by 
the department and presumably its 
influence with the company will be 
greater than if exercised indirectly. 

A general agent receives a higher 





scale of commission than an agent 
and usually is granted an expense 
allowance either for promotion pred- 
icated costs and anticipated results 
or for operations related to volume 
in force, gain or the persistency of 
business. For this higher scale of 
compensation and allowances the 
general agent must produce a satis- 
factory volume of business for the 
Company and usually is required to 
supervise territory, i.e. appoint and 
assist agents and cultivate brokers. 

With most companies a general 
agent is expected to maintain a 
cashier to handle renewal premiums, 
This is an advantage in giving sery- 
ice to clients and in keeping contacts 
alive. For this activity the general 
agent receives a collection fee, ordi- 
narily as long as the business re- 
mains in force. 

These obligations and _responsi- 
bilities ought to be thoroughly 
considered before the department 
attempts to operate as a_ general 
agency. If agents and brokers are 
developed, aside from those already 
associated with the office, the over- 
writing commissions and collection 
fees may be substantial. If the pri- 
mary purpose for the establishment 
of the department, however, is to 
exploit existing clientele, including 
that of office brokers, and to attract 
new general insurance customers 
through life sales, it must be under- 
stood that the time of the department 
manager which can be devoted to 
territorial activities as a _ general 
agent will be limited and no great 
results can be expected either by the 
office or by the Company. 


Field of Operations 


Regardless of status—agent, bro- 
ker or general agent—the depart- 
ment’s main duty will be to serve all 
present customers in an advisory 
capacity with regard to life insur- 
ance. Of the greatest importance is 
the obligation of the department at 
all times to subject its interests to 
those of the office. Never should the 
department in its anxiety for a sale 
proceed independently or disturb any 
routine. If any pressure is to be 
exerted to close business, it must 
come from the originator of the con- 
tact or in his presence. 

This does not mean that only joint 
or supervised contacts are possible. 
The department should proceed with 
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confidence built on consultations 
with the person in the office who has 
the contact with the customer to be 
approached. Nothing could be more 
fruitless than soliciting life insur- 
ance from a delinquent account. 
Hardly anything could be more em- 
barrassing than to call while a fire or 
casualty claim was in dispute. Mis- 
takes in timing, if not causing a loss 
of business, certainly mean wasted 
effort. 

Naturally the experienced life 
underwriter has a following from 
which general insurance lines ought 
to be acquired by the office. Also, 
the department manager will have 
his own ways of finding new pros- 
pects and getting their patronage. 
Doing so is a duty hardly secondary 
to serving the old clients of the office. 
These activities should be pursued 
diligently and merged with similar 
efforts of the office. The manager 
must not allow his department to be- 
come a parasite but must be con- 
stantly on the alert to support it and 
the office. 

If the office has several brokers 
associated with it, the manager of 
the department will have to con- 
duct educational courses and devise 
means of stimulating the interest of 
those producers in life insurance 
sales. If the department is working 
as an agent or broker, commissions 
will have to be divided; if as a gen- 
eral agent, commissions will be paid 
the producers on a standard scale or 
in accordance with office rules. 

Likewise, over-the-counter busi- 
ness can be accepted by the life in- 
surance department, if it has general 
agency status, in much the same 
manner as the office receives other 
lines except in so far as settlement 
rules of the life insurance company 
may vary from practices of the office 
or its companies, 


Department Compensation and 
Ownership 


Broker’s and agent’s contracts 
provide for the payment of renewal 
commissions for a period of several 
years by life insurance companies. 
In the case of general agent, re- 
newals may run for a longer period 
and, as previously noted, collection 
fees are paid in addition to renewal 
commissions. There is a definite and 
often great property value involved 
in renewals payable under an agency 
contract. The ownership of renewals 
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or shares therein consequently must 
be determined when a life insurance 
department is created. 

The office may hold title to all 
renewals. Generally this seems the 
proper procedure for regardless of 
the form of his compensation, the 
manager of the department is an em- 
ployee of the office. Certainly if the 
manager is on a straight salary basis 
there is no reason for any other con- 
dition. Very few life men, however, 
would take the job for a salary only. 

If the manager is on a commission 
basis he might hold title to the 
renewals but this condition would 
hardly be agreeable to the office. 
Under these circumstances the re- 
newals presumably would be divided, 
whoever holds title assigning part of 
his interest in the renewals. The 
division need not be on the same 


shares as that of the first year 
commission. If the manager has a 
drawing account, his share of the 
renewals as well as first year com- 
missions may secure the office on its 
advances. 

On a profit sharing basis, which is 
the generally accepted plan, the man- 
ager will receive a salary and after 
all expenses of the department’s 
operation, including his salary and 
commissions paid any producers 
(possibly the manager gets commis- 
sions on his personal clients) some 
division of the balance of the earn- 
ings is made. Here again there 
seems to be every reason for the 
office owning the renewals. 

After termination of his services 
the manager, of course, may have an 
interest in the renewals on business 

(Continued on next page) 
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Life Insurance—Continued 
done during his tenure of office for 
many years and he may be justified 
in requiring assignments of such 
payments being filed with the com- 
panies unless a lump sum settlement 
is made between the office and him. 
In the compensation of the office, 
i.e. the operator or partners, and the 
manager for individual production, a 
regular agent’s commission or some 
portion may be paid. The whole 
question may be eliminated, how- 
ever, through the pooling of all 
commissions on direct business, re- 
gardless of origin or the extent of 
cooperative efforts to obtain it. 
Probably this is the only way to 
escape arguments ; the division of the 
department’s profits, if other than 
equal between the office and man- 
ager, should take care of any differ- 
ence in contributed efforts or other 
factors. Except under peculiar con- 
ditions the division of profits and the 
shares in ownership of renewals 
should be alike because renewals are 
only the extension of rewards al- 
ready distributed. 


Prommaal PFOGuction 26.2 s.cesccccccsccccs 
IE Sp waalsacaied baa e408 sccwmauaeee 


EE Te ore 
I eos oye ieee sha Bling 6) ps asalsie wale. 
menewals atter 5 Years ......00..ecc0e0- 


($1,000,000 in force) 


motes Ineome Gh VERE ....os cc ccccsseces 


Expenses 


SE NO 5.5 dines sa mewee,a 0's wade 


Re eee ee et ere ee 
Harnimas to be divided ...........00.00. 


a More prominent space required. 
b Part time secretary. 


Expenses of operation correctly 
include an allocation of rent, tele- 
phone charges incurred, including a 
share of switchboard costs, postage, 
stationery and supplies used, salaries 
of manager and clerical staff of the 
department, fees and taxes, depreci- 
ation of equipment and commissions 
paid producers. The total expenses 
deducted from total income received, 
i.e. commissions and renewals, over- 
writing and collection fees, if any, 
and subsidy, if allowed, gives the 
profit to be divided. 

Operating in a city of 50,000 or 
less, the table given below is illus- 
trative of reasonable anticipations on 
direct production. In this and other 
tables the premiums are calculated at 
$27 per $1,000, broker’s commission 
is fixed at 50%, agent’s at 55% and 
general agent’s at 65%, all of which 
are probably as high as may be 
found. Presumably in a town or 
small city the department would 
function as a general agency for 
some company. Expenses would be 
higher in a larger city. Only direct 
business is used in these figures. 














Broker Agent General Agent 
$300,000 $300,000 $300,000 
8,100 8,100 8,100 
4,050 4,455 5,265 
0 300 900 
1,350 1,350 2,025 
5,400 6,105 8,190 
3,000 3,000 3,000 

360 360 480a 

420b 420b 1,200 
300 300 450 
~ 4,080 ~ 4,080 5,130 
1,320 2,025 3,060 


Operating in larger cities the table given below is an example of average results 


from direct production. 


nN ee a re 
IN i clap. eras ace Wind ocr aarasa-450 ty Wiarcoee ae 


EE EET Ce TE ee TE eee 
De Stee cuk wenekaecwesekaesies 
Memewars atter 5 Years .....ccsccccccves 


($2,000,000 in force) 


OER) INCOME Gtk VGA ois. ccccccccccccvsces 


Expenses 


NN 5 oa signee saiade een anes 


Total 
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3roker Agent General Agent 
$600,000 $600,000 $600,000 
16,200 16,200 16,200 
8,100 8,910 10,530 
0 600 1,500 
2,700 2,700 4,050 
10,800 12,210 16,080 
4,800 4,800 5,200 
480 480 720 
900 900 1,500 
450 450 600 
6,630 6,630 8,020 
4,170 5,580 8,060 





If a greater volume is to be pro- 
duced, except under unusual condi- 
tions, probably a general agency is 
the only practical status. Assuming 
an agency does $600,000 direct busi- 
ness and obtains $900,000 from 
agents and brokers, its results are 
illustrated below. 


Direct Production, commissions $10,530 





General Agency, overwriting ... 2,430 

D. P. Renewals after 5 years .. 2,700 
($2,000,000 in force) 

G. A. Renewal Overwriting .... 2,005 
($3,000,000 in force) 

DE. iichages ses sks ceaeese 2,400 

ROR TMCORS o on ces ei ccviacee $20,065 
Expenses 

Moetagers Salary 1... ccccccesse 6,000 

SE ounce oct ae be ead sibs 1,500 

RNIN nila 250 os tac tae ee om 2,400 

Miscellaneous & Travel ........ 1,500 

I ea ears cnweeten 11,400 

Earnings to be divided ......... 8,665 


Initial Operation 


It is to be noted in all examples 
the first year commissions exceed ex- 
penses. It is to be appreciated, how- 
ever, that production will not be the 
same each year; also expenses of 
organization may be heavier the first 
year or production may be lower. It 
will not be surprising, therefore, if 
the department goes in the red for 
two or three years, only breaking 
even by the fourth or fifth year. No 
office should contemplate opening a 
Life Insurance Department unless 
willing to meet that situation. No 
life underwriter should deceive him- 
self as to immediate gains over what 
he might do on his own. With mu- 
tual confidence, persistent efforts and 
sufficient time, however, a combina- 
tion of a well trained underwriter 
and a good general insurance office 
ought to produce profits satisfactory 
to both. 

In metropolitan centers both direct 
production and agency business may 
be much greater than the figures 
used above. There are life insurance 
departments of general offices which 
have written over a million a month 
with profits running $30,000, $50,- 
000 or even $100,000 or higher per 
year. 

Group life is a field of special 
opportunity to the department with 
the commercial accounts of the office 
and, if not a regular source of profit, 
over an extended period should be 
productive. 
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A STRONG, 


CONSERVATIVE AGENCY COMPANY 





AMERICAN GENERAL 


INSURANCE 


COMPANY 


Gus 8. Wortham, President 


HOUSTON, TEXAS 





FIRE * AUTOMOBILE x 


INLAND MARINE x 





In some offices accident and health 
business is handled by the depart- 
ment. This is logical, unless such 
business is a department in itself, as 
accident and health is more akin to 
life insurance than any other form 
of general insurance. 


Tactics 


In selling life insurance to the 
clients of a general insurance office 
no different tactics are used than in 
selling any other group of prospects. 
Packaged selling is possible but no 
better results will be obtained than 
with any other selected list of 
prospects. 

In approaching office customers as 
an advisor the prestige of the office 
is very helpful to the life under- 
writer as it enables him to get 
quicker attention, more information 
and greater cooperation from the 
prospect than if he were working as 
an individual. The backing of an 
office has a value to the salesman in 
cultivating new leads, comparable, or 
often superior, to the best company 
affiliation. 

The most productive method of 
selling life insurance to the clients of 
the office is as an advisor. If the 
office handles a commercial line an 
approach for business insurance is 
the most logical, however, a group 
or salary savings plan can be used 
frequently for an opening interview. 
If the office handles a personal line, 
i.e. home, furniture, automobile, etc., 
usually the approach is the offer of a 
survey. If the office has been using 
the analysis method of providing 
coverages for its clients, the pro- 
gramming of life insurance appears 
to be a natural development of its 


FOR OCTOBER, 1942 


service. 

Examples of strategy may be 
interesting—these are actual cases 
from the writer’s experience. The 
office controlled all the lines of a 
commercial enterprise. Approach 
was made for business life insurance 
and applications for $430,000 to 
cover stock purchase were written. 
Group insurance was the next step, 
followed by the offer of a salary 
savings plan to employees earning 
over $40 per week. The final step, 
taking several years to complete, was 
the sale of personal programs to 
executives totalling an amount in 
excess of the business insurance. 

In a case where the office shared 
the commercial lines with a competi- 
tor the approach was made through 
personal insurance on the contacts. 
The expression of their satisfaction 
with their programs by these men to 
the contacts of the competing office 
lead to personal life insurance sales 
to the others. The result was the 
placement of business life insurance 
and eventually the taking over of all 
coverages by the office. 

Where the office handled the 
coverages of a large cooperatively 
owned wholesale house, there being 
no opportunity for business insur- 
ance, a group plan and personal 
programs were sold. 

In a manufacturing company 
where the ownership was held 
mainly by estates, key man insurance 
was sold on five executives. When a 
claim of $100,000 was paid recently 
the stockholders were so impressed 
that a reappraisal of their situation 
caused them to buy $500,000 more 
on the remaining executives. This 
led to additional personal sales of 


$290,000. 


All cases, of course, are not of the 
size of those mentioned but the busi- 
ness done with clients of a general 
office is of a class that above average 
size sales will be made. Protection 
of lines of credit come about through 
the knowledge of such situations in 
the office. Clients’ employees who 
are bonded heavily are always worth 
considering as prospects. 

As an illustration of how an in- 
significant general insurance account 
can be a very valuable life insurance 
lead was one of household furniture 
and automobile insurance only. A 
twenty minute interview produced a 
retirement income premium of over 
$1,000 and subsequently two juvenile 
policies. Another small account, a 
floater, on which a $39 claim was 
paid, led to single premium endow- 
ments with deposits in six figures. 

From these stories it is evident 
that an essential to success is alert- 
ness to the life insurance possibilities 
of any kind of an account. Given a 
normal range of accounts and satis- 
factory company connections, the 
greatest problem of the department 
manager is to persuade the office to 
visualize life insurance situations. 
Observation is the most important 
kind of cooperation from the office 
in building a profitable department. 
The lack of help to that extent will 
be most discouraging and easily may 
wreck a promising department. Co- 
operation, definite and consistent, is 
the price of success to be paid mu- 
tually by the office and the depart- 
ment. No matter how great indi- 
vidual ability is enlisted, how strong 
company backing is furnished or 
how extensive and excellent clientele 
is available, the key to profits is 
cooperation. 
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securities. *Last 000 omitted. 


FINANCIAL STATEMENT FIGURES 


Unless otherwise stated: Assets and investment gains or losses are reported as filed; surplus reflects actual market values of 
securities; voluntary reserves are in addition to any depreciation reserve necessary to adjust surplus to reflect market values of 


tLosses and adjustment expenses incurred to earned premiums; expenses incurred, to written premiums. 
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= Financial Underwriting Investment 
° Com. bd ® *Total od 
Date} “Ade Special | Un Net | _Net ¢ [tase & | Omase- tcees- | “meet | deme 
Y - ° c - yest- men dend 
setaiealeteaated mitted - ° Re- earned Prems. | Prems. | Loss | Exp. Exp. | writing § ment Gain De- 
Assets | Capital | Surplus | serves Prems. Written | Earned | Ratio I Ratio| Ratio | Results | Income | or Loss J clared 
American & Foreign .... 6-30-41 7,025 1,500 |. ore 953 1,114 991 41.1 26.9 68.0 275 104 -17 225 
Mow Tore, MH. FZ. vecccss 12-31-41 7,651 1,500 a \sase« 1,414 2,777 2,192 54.7 30.1 84.8 166 196 -19 338 
6-30-42 7,268 1,500 ar 1,404 1,596 1,606 127.7 245 152.2 -865 116 -75 112 
TCO OCCT Oe 6-30-41 32,606 3,344 11,465 300 14,415 9,243 8,362 51.7 41.3 93.0 156 374 242 401 
Meware, The Ts. 0:03.06 600% 12-31-41 34,241 3,344 10,224 300 15,472 18,263 16,323 53.5 41.5 95.0 -75 841 524 802 
6-30-42 33,869 3,344 9,275 300 16, 11,127 10,314 64.7 38.2 102.9 -T766 416 —299 401 
OP OOO 6-30-41 2,721 1,000 928 50 624 389 373 54.4 39.8 94.2 15 42 fF sedan 
Providence, R. I. ...... 12-31-41 2,772 1,000 883 50 641 797 764 51.4 36.4 87.8 73 93 -22 50 
6-30-42 2,647 1,000 791 50 660 459 441 69.5 37.5 107.0 -38 45 We sstes 
British & Foreign ...... 6-30-41 3,769 ..... eee 418 909 739 38.0 25.1 63.1 228 39 47 b139 
Liverpool, England ....12-31-41 4,786 ..... 82,889 ..... 1,363 2,914 1,782 59.6 28.4 88.0 -102 96 69 b173 
6-30-42 4,657 ..... 2 re ,386 1,844 1,821 137.9 21.1 159.0 -1,077 66 7S neues 
arr er ere 6-30-41 13,622 2,000 3,920 400 6,061 3,520 3,170 523 462 985 -113 os oe 200 
GON, Bis Ds. scssesren 12-31-41 13,776 2,000 3,405 400 6,319 6,957 6,349 53.0 45.1 98.1 -162 504 35 400 
6-30-42 13,203 2,000 3,240 400 6,329 3,461 3,452 53.4 45.0 98.4 42 255 -304 200 
OO ere 6-30-41 2,418 1,000 a1,028 ..... 330 175 155 50.6 45.8 96.4 -12 29 155 
San Francisco, Cal.....12-51-41 2,343 1,000 Se -e<+ues 339 341 312 48.7 45.4 94.1 5 53 55 
6-30-42 2,490 1,000 GHP csces 395 318 262 «#111. 33.7 145.2 -136 34 118 
Columbia Fire ........... 6-30-41 3,056 1,000 cS 590 345 314 51.1 438.6 94.7 -11 56 46 40 
ae a re 12-31-41 3,118 1,000 my sess 632 674 602 53.8 446 98.4 -25 118 118 100 
6-30-42 3,047 1,000 BD - sceea 655 372 348 49.1 48.5 92.6 4 57 -42 40 
Dt tuickveassbeabenaade 6-30-41 2,164 1,000 a sede 295 172 158 50.5 438.6 94.1 -8 32 ro 
i eee 12-31-41 2,162 1,000 LC.l ee 316 337 301 53.7 45.8 99.5 -14 62 “Ee sases 
6-30-42 139 =1,000 ee. sees 328 186 174 48.7 43.2 91.9 -8 35 “ae. trees 
a BPG éccuwneweeee 6-30-41 3,652 1,000 1,608 100 809 564 369 43.8 47.1 909 -66 57 a ‘sesinn 
New Haven, Conn. ....12-31-41 3,647 1,000 ° Zw 943 =1,090 761 51.5 49.6 101.1 -172 121 ~-105 60 
6-30-42 3,598 1,000 2 1,103 604 444 54.4 43.9 98.3 -71 59 S sesse 
Eureka-Security .......... 630-41 7,519 1,000 | ene 3,933 1,891 1,788 49.8 51.7 101.5 -80 92 weeds 
Cincinnati, Ohio ....... 12-31-41 7,514 1,000 St 46000 3,759 3,397 3,468 49.4 55.9 105.3 -103 197 rere 
6-30-42 7,242 1,000 2) are 3,677 1,588 1,672 45.9 55.2 101.1 10 97 re 
oR are 6-20-41 3,366 1,000 c oe 863 598 532 47.3 37.8 85.1 31 45 25 75 
CN, BE. s2reseesvans 12-31-41 3,547 1,000 Se acces 946 =1,275 1,125 52.7 37.6 90.3 44 82 33 113 
6-30-42 3,498 1,000 See evese 992 733 688 93.2 35.1 1283 -220 46 15 37 
errr 6-30-41 4,532 1,000 ae 1,666 856 765 55.4 48.1 103.5 -97 73 37 120 
Portsmouth, N. H. ....12-31-41 4,679 1,000 Sa 1,762 1,733 1,546 56.1 46.5 102.6 -130 151 127 120 
6-30-42 588 1,000 i ae 1,818 892 836 40.9 49.6 90.5 36 76 —40 120 
i ee 6-30-41 16,810 4,000 vor 6,246 4,011 3, 50.6 43.8 94.4 48 259 69 240 
POW BOL, Pe Es. co cceve 12-31-41 17,726 4,000 me .4a-58< 6,748 8,042 7,130 54.7 442 98.9 -330 566 236 480 
6-30-42 17,242 4,000 rer 6,973 4,760 4, 67.7 39.6 107.3 -436 280 -344 240 
Indemnity Marine ...... 6-30-41 1,476 ..... . Sarre 200 403 373 53.3 33.9 987.2 33 15 ere 
London, England ...... 12-31-41 1,662 ..... Sa -exses 256 875 790 63.2 314 94.6 20 27 12 b29 
6-20-42 1,895 ..... are 333 805 728 151.5 24.1 175.6 -566 15 Ee Steen 
Liv., London & Globe.... 6-30-41 18,451 ..... eee 9,146 4,846 4,302 52.1 46.2 983 -351 344 \ errs 
Liverpool, England ....12-31-41 18,478 ..... SERED  seces 942 9,128 8,789 50.6 45.8 96.4 174 565 ~ b659 
6-30-42 18,551 ..... 85,459 ..... 9,912 6,531 561 85.0 40.5 125.5 -1,898 283 ae. akeas 
NOR AOE occ nsccceds 6-30-41 10,020 ..... Me 3,842 3,074 2,715 56.0 49.6 105.6 -330 119 . vee 
mew TOex, WH. FZ. .ccsee 12-31-41 10,007 ..... ae 3,812 5,464 5,134 59.6 42.0 101.6 -225 249 -11 b389 
6-30-42 9,231 ..... Se sass 4,044 3,380 3,149 95.7 41.7 137.4 -1,301 129 re 
Manhattan F. & M. ..... 6-30-41 3,448 1,000 . eee 1,223 683 512 57.4 50.3 107.7 -125 51 20 25 
a Se 12-31-41 3,454 1,000 BME ésees :258 «1,238 1,032 57.7 51.4 109.1 -207 103 27 50 
6-30-42 3,301 1,000 - ers 1,134 420 544 45.7 504 96.1 74 53 -33 25 
CNR iad bibs d@ aie naiéan 6-30-41 3,333 819 Ae 1,628 780 738 49.8 51.7 101.5 -32 38 aT. sexee 
Cleveland, Ohio ....... 12-31-41 3,330 819 2 554 1,400 1,431 49.5 56.1 105.6 -71 91 ere 
6-30-42 3,224 819 Me aaa 1,519 654 689 46.1 55.9 102.0 2 38 —. seven 
Es Dhaba a wneciowss.ee 6-30-41 10,320 2,000 ee. “wanna 2,949 1,711 1,522 50.2 43.5 93.7 -12 178 29 350 
ae a eee 12-31-41 10,556 2,000 Ae 2,938 319 3,142 48.9 438.1 92.0 155 334 60 525 
6-30-42 10,385 2,000 eee 3,233 2,346 2,051 95.6 36.2 131.8 -776 176 -70 175 
New Hampshire ......... 6-30-41 17,543 3,000 | 5,268 2,730 2,503 48.3 48.4 91.7 44 322 438 240 
Manchester, N. H. ..... 12-31-41 17,906 3,000 3 a - 5,604 5,561 4,999 57.1 465 103.6 -438 643 307 540 
6-30-42 17,268 3,000 ee bases 5,674 2,744 2, 51.3 49.2 100.5 -78 332 -201 240 
pg ee 12-31-41 7,123 1,500 a 26008 3,556 5,137 4,667 55.6 37.9 93.5 122 149 “sates 
Hartford, Conn. ....... 6-30-42 6,665 1,500 ee . weeee 2,461 2,167 3,263 96.4 26.0 1224 -—460 81 = ae 
Pacific National ......... 6-30-41 8,652 1,250 an sases 4,635 2,083 1,853 48.0 58.0 106.0 -257 182 “DP ssaer 
San Francisco, Cal.....12-31-41 8,755 1,250 ee  waces 4,741 4,099 3,763 45.7 57.3 103.0 -293 301 L/—we 
6-30-42 8,474 1,250 ee teen 4,853 2,065 1,952 41.2 56.4 97.6 —24 153 re 
a Bonds amortized values; stocks authorized values. s Includes statutory deposits. 
b Remitted to Home Office. ** Not available. 
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FINANCIAL STATEM "In 
ENT FIGURES—Continued In¢ 
Stock Fire Companies Iowa 
Financia Underwriting Investment Ma 
Total * « e ° — ae My net - * 
Name of Company Date Ad- Special Un- Net Net t t Loss & Under- Saeeat- pannel Soot 7 
mitted . ws Re- earned Prems. | Prems. | Loss | Exp. Exp. | writing | ment Gain De- oO 
Assets | Capital | Surplus serves Prems. Written | Earned | Ratio | Ratio} Ratio | Results | Income | or Loss §| clared 
The 
Ee eee 6-30-41 17.086 ..... 811,341 ..... 4,942 1.945 2,299 50.9 51.7 102.6 93 249 0; Ma 
London, Eng. .......... 12-21-41 15.388 ...:: 10.462 ..... 3.675 2752 4373 536 594 1120 353 521 308 b1,003 : 
6-30-42 14,556 ..... > 3,548 1,510 1,637 43.3 55.2 98.5 76 271 “ae ncsee 
Merc 
Providence Washington.. Be 30-41 15,906 3.000 6,051 250 §.216 3,832 3,48 51.2 3.6 g 33 2 i } 
Providence, R. I. ..... 12-31-41 16.744 3.000 5477 250 5494 7795 7181 BO 430 95.0 101 54 ot OO ” 
6-30-42 15,321 3,000 4,305 250 5,728 4,788 J 72.6 36.4 109.0 -497 230 -525 150 
Mille 
SN Sainte dba We.sasergeduie 6-30-41 23,538 5,000 Bee ween 8.116 4,517 4,021 50.6 45.2 95.8 -110 396 97 800 Al 
poow York, N.Y. ..ccce 12-31-41 23,769 5,000 > ir 7,936 8,568 8,253 49.7 444 94.1 353 735 58 1,200 
6-30-42 23,583 5,000 3 ao .744 §=5,995 5,187 90.0 37.7 127.7 -1,784 401 -20 400 Mille 
Reliance Marine ......... 6-80-41 873 ..... $560 119-215 178 451 348 799 23 10 20 ~—iwoL Ha 
Liverpool, England ....12-31-41 a w«esee sd48 141 508 44 58.7 25.2 83.9 56 21 25 b72 
6-30-42 1,444 ..... s554 oe 161 559 539 86192. 7.1 199.4 -537 15 14 ncwce Mille 
re ee rer 6-30-41 21,711 ..... SEL BOS lk cece 9,214 5,093 4,532 51.3 462 97.5 -191 312 SS lasuae Fo 
Liv 7} England ....12-31-41 21,529 ..... es 9,050 9,699 9,303 §1.0 428 92. 446 622 -613 b738 
6-30-42 21,498 ..... 87,785 ..... 10,017 6,967 5,998 90.9 38.7 129.6 -2,213 279 Saree re 
Fw nr 6-30-41 1,582 600 ae «sees 330 175 155 50.7 45.8 96.5 -11 19 D secs a 
Baltimore, Md. ........ 12-31-41 1,628 600 le 339 341 312 48.7 45.5 94.2 5 35 , mere 
6-30-42 1,665 600 me aeaes 390 295 244 #103.0 35.4 138.4 -119 19 ;) eer 
UES ciccagcincccsbaes 6-30-41 13,188 2,000 by rend 1,201 4,736 2,944 2,513 44.8 443 89.1 61 137 39 140 
° New Haven, Conn. .....12-31-41 13,252 2,000 728 =-5, 082 5,776 5,047 47.7 44.2 91.9 105 367 -558 280 
6-30-42 13,020 2,000 “ “000 6 5,398 3 598 3,233 75.5 365 112.0 -566 149 -29 140 
Eee eer re 6-30-41 6,044 1,000 0 aan 2,441 1,405 1,248 50.5 43.3 93.8 -6 94 31 175 
ew . rrr 12-31-41 6,232 1,000 ry 4 seous 2,471 2,767 2,580 51.3 42.4 93.7 88 172 46 263 
6-30-42 6,227 1,000 ee -aseee 2,688 1,807 1,590 85.3 38.5 123.8 -488 OF 36 87 
Thames & Mersey ....... 6-30-41 2311 ..... eee 304 748 664 40.2 27.9 68.1 187 29 11 b59 
Liverpool, England ....12-31-41 3,010 ..... $1,186 wie 880 2,209 1,528 58.6 25. 84.0 70 59 22 b43 
6-30-42 3,123. ..... aoe 844 1,215 1,251 135.6 20.0 155.6 -688 35 are 
0 ae errr 6-30-41 1,769 300 : ies 207 359 335 52.4 484 100.8 -16 23 arr 
New York, N. Y. ...... 12-31-41 1,766 300 FF 214 682 651 50.3 50.0 100.3 -21 50 :. « 
6-30-42 1,714 300 Eee sieas 184 234 264 483 54.2 102.5 2 24 4 nceee 
b Remitted to Home Office. 
8 Includes statutory deposits. 
** Not available. 
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FINANCIAL STATEMENT FIGURES—Continued 


Unless otherwise stated: Assets and investment gains or losses are reported as filed; surplus reflects actual market values of securi- 
ties; voluntary reserves are in addition to any depreciation reserve necessary to adjust surplus to reflect market values of securities. 
* Last 000 omitted. +t Losses and adjustment expenses incurred to earned premiums; expenses incurred to written premiums. 


Mutual Sire Companies 





— Financial Underwriting Investment 
























































Total . . . . oem 4 eat a : saul Dist- 
ne b . rest- « 

Name of Company Date Ad- Special Un- Net Net t t s Unaer- Invent ra = ” 

mitted ” Re- earned Prems. | Prems. | Loss Exp. | Exp. writing | ment Gain Policy- 

Assets Surplus serves Prems. | Written | Earned | Ratio | Ratio] Ratio | Results | Income | or Loss §f hokders 

MAREN ooo 66665500 60 005009040608 6-30-41 17,274 9,548 cows 26 Bae 2,707 52.0 31.9 83.9 312 221 +207 237 

Mew TOSK, We Ze ccccccsvessces 12-31-41 18,845 9,565 ..... y 6,557 6,071 45.8 31.2 77.0 1,233 428 -183 477 

6-30-42 17,449 8197  ..... 2,738 4,616 4,440 124.1 20.2 144.3 -2,045 258 -550 294 

MPRREIS  ccwccccvesesscccsneveis és 6-30-41 1,372 720 569 410 411 37.3 65.3 1026 -13 16 . ere 

PMO, GR. sccivedscecccexes 12-31-41 1,426 728 626 804 746 «433.8 39.8 73.6 170 53 66 179 

6-30-42 1,451 744 626 343 343 429 70.9 1138 -42 20 33 cseee 

IN vcccacbans6bverek¥see ees 6-30-41 1,223 a257 893 492 457 52.2 416 93.8 11 18 14 87 

PUREE, BEI. cccwcccscccnece 12-31-41 1,249 a280 887 923 894° 462 39.2 85.4 119 32 10 170 

6-30-42 1,213 a303 863 440 464 35.4 42.3 77.7 112 17 2 91 

CN. ccctn nee gns es ssccntdseawe 6-30-41 636 Bee 117 91 89° 22.7 45.5 68.2 28 8 52 22 

eNONGO, TE... cccccascveenes 12-31-41 654 Te. seses 126 186 175 #171 47.7 648 57 9 11 51 

6-30-42 655 Ce a8 s0% 129 98 91 29.4 445 73.9 21 8 14 24 

Central Manufacturers .......... 6-30-41 8,308 a2,983 300 3,988 2,616 2,308 404 36.9 [77.3 412 79 117 598 

ee eee 12-31-41 8,690 a3,063 300 4,249 5,238 4.068 41.5 35.2 76.7 887 190 174 1,064 

6-30-42 8,723 a2,701 300 4,468 2,925 2,707 55.3 32.5 87.8 261 86 -1 621 

eer rerrrr eer re 6-30-41 1,370 792 127 408 360 294 45.6 23.9 69.5 74 14 | nao 

COE, GINS: oocccccssccuaes 12-31-41 1,522 775 51 520 826 646 51.0 23.3 74.3 111 28 21 2 

6-30-42 1,701 774 139 598 482 377 426 29.4 72.0 75 18 18 1 

Grain Dealers National ......... 6-30-41 4,144 a1,672 200 1,999 1,548 1,409 359 389 748 300 32 61 320 

FOGIGMAHOUS, ING. ..ccccccceces 12-31-41 4,337 a1,640 200 2,169 3,106 2,798 406 35.9 76.5 546 86 108 646 

6-30-42 4,423 a1,685 200 2,245 1,590 1514 37.3 385 75.8 337 33 32 324 

0 ees reer 6-30-41 531 141 25 343 195 182 588 43.7 1025 -11 7 27 

BpringGela, GRO ...cccvcccccee 12-31-41 561 157 20 359 392 364 50.0 43.2 93.2 13 15 20 53 

6-30-42 563 161 20 363 193 188 41.0 46.0 87.0 19 7 7 22 

Hardware Dealers .......cccscose 6-30-41 8,862 a3,460 430 4,405 2,652 2,510 34.0 28.7 62.7 69 841 

Stevens Point, Wis. ........... 12-31-41 9,196 a3,521 430 4,567 5,119 4,815 344 29.7 64.1 1,624 128 130 1,561 

6-30-42 9,362 a3,563 459 4,692 2,788 2,662 36.0 29.2 65.2 887 51 875 

Indiana Lumbermens ........... 6-30-41 4,156 a2,070 ..... 1,762 1,267 1,171 426 314 74.0 274 52 95 275 

ERGIAMABOUS, EMG. 2.2 0csccccccs 12-31-41 4,156 a1.948 ..... 1,881 2,438 2,224 486 31.0 79.6 387 111 115 539 

6-30-42 4,447 a1,993  ..... 2,105 1,548 1,324 419 323 74.2 269 62 120 299 

POR TEAS OWORD: cc cccscccccccere 6-30-41 482 ae ~ ebbes 240 193 212 468 32.8 79.6 4 9 61 

es ee rer 12-31-41 494 errr 246 379 393 463 340 80.3 82 14 19 103 
6-30-42 516 - eee 243 194 198 382 41.9 80.1 40 7 2 

The Lumber Mutual ............ 6-30-41 4,592 a3,000 272 «1,144 822 704 509 30.5 481.4 78 86 204 

i” mrs 12-31-41 4,440 a3,000 142 1,147 1,538 1,417 53.6 31.1 84.7 181 128 84 389 

6-30-42 4,560 a3,000 208 1,214 816 749 #433 311 £744 171 79 70 194 

The Lumbermens Mut. .......... 6-30-41 3,590 a1,050 88 2,152 1,438 1,372 46.4 35.1 81.5 229 38 51 322 

BE, SAEED sv cicccccesccecs 12-31-41 3,594 a1,085  ..... ; 2,795 2,608 46.1 364 82.5 388 85 61 595 

6-30-42 3,746 a1,157 ..... 2,318 1,445 1,400 38.1 35.2 73.3 358 42 42 278 

Merchants & Manufacturers .... 6-30-41 Se GO lcéses 233 164 136 «6465.4 45.6 111.0 -30 4 4 6 

PONENG, GEO ccviteccsioesssce 12-31-41 473 ere 232 293 266 626 484 111.0 -43 12 12 6 

6-30-42 430 al85..... 217 113 128 638.1 51.5 114.6 -12 5 5 10 

PT Pirchvcemswecndtseesuseseane 6-30-41 3,498 a1,705 200 = 1,420 972 42.4 39.3 81.7 134 25 25 222 

a eee 12-31-41 3,698 a1,850 200 =o, 2,010 1847 37.6 35.0 726 452 55 63 432 

6-30-42 3,826 a2,055  ..... 1,613 1,083 978 37.0 37.8 748 207 30 43 2 

ere re re 6-30-41 1,976 a1,269 175 460 306 301 35.2 415 176.7 66 32 37 81 

ee 12-31-41 2,024 a1,269 185 501 666 621 36.8 41.0 77.8 117 58 63 148 

6-30-42 2,100 a1,302 185 524 354 331 32.7 38.6 71.3 85 31 34 86 

Cn Se Ce eee ae 6-30-41 2,279 a1,116 100 927 572 517 46.7 37.5 84.2 62 30 19 124 
OEE WOTtR, TORRE ccccseccves 12-31-41 2,403 a1,183 100 977 1,243 1,138 38.0 35.4 73.4 263 42 

6-30-42 2,390 a1,140 100 =1,005 599 571 405 39.5 80.0 (Senne “siees 136 


A Progressive Company for Progressive Agents 
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American Equitable Assurance Company of New York ices 
Organized 1918 secur 
e 
Globe & Republic Insurance Company of America — 
Established 1862 | 
° | 
| 
Knickerbocker Insurance Company of New York tia 
cei 
Organized 1913 Ne 
e 
| Ame 
Merchants and Manufacturers Insurance Company of | Re 
New York 
° Ame 
Organized 1849 Ba 
* 
, Ame 
New York Fire Insurance Company Or 
Incorporated 1832 Anct 
2 e Bitu 
De partments— - 
CHICAGO C & Reynolds, I 
st 
pITTSOURGH orroon eyno S, ric. > 
KANSAS CITY een ss 
INDIANAPOLIS _— 
PHILADELPHIA 92 William Street, New York Hs 
MONTREAL a 
TORONTO a 
Losses paid exceed Two Hundred and Fifty Million Dollars 
Con! 
Ne 
FINANCIAL STATEMENT FIGURES—Continued 
Eur 
Unless otherwise stated: Assets and investment gains or losses are reported as filed; surplus reflects actual market values of PI 
securities; voluntary reserves are in addition to any depreciation reserve necessary to adjust surplus to reflect market values of 
securities. *Last 000 omitted. tLosses and adjustment exp incurred to earned premiums; expenses incurred, to written premiums. Eur 
. . Ne 
Mutual Fire Companies 
Financial Underwriting Investment . Fed 
Com- . . *Total | Divi- De 
Total 3 ~ - bined Stat. Net Invest - dends 
Name of Company Date Ad- Special Un- Net Net t t Loss & | Under- J Invest- ment to 
mitted ° Re- earned J Prems. | Prems. | Loss Exp. | Exp writing | ment Gain Policy- Fire 
Assets Surplus serves Prems. | Written | Earned | Ratio | Ratio] Ratio | Results | Income | or Loss holders ‘Sa 
Ee SUMED ccvevscesceccccccevvn 6-30-41 2,914 a801..... 1,938 1,152 1,082 473 389 86.2 115 39 26 250 
BOS MOINS, TOWG. 2ccccescseess 12-31-41 2,893 a771..... 1,945 2,226 2,148 45.5 39.8 85.3 281 92 51 473 Gen 
6-30-42 2,953 a831_..... 1,920 1,128 1,150 38.7 38.7 [77.4 262 41 33 228 Ne 
Mut. Fire of Montgomery Co.... 6-30-41 1,588 1,379  ..... 193 138 130 39.8 349 74.7 30 19 ress 
SE CEM, BE i kccesenessess 12-31-41 1,620 1,406 ..... 204 284 265 44.5 39.4 83.9 36 44 a. ~ waaws Inte 
6-30-42 1,684 1,428 ..... 202 136 137 «(37.2 35.3 72.5 38 23 ee  satvs Je 
EE h.nod Kot cdonee s0cdeansevecs 6-30-41 473 eee 201 116 107 50.0 409 90.9 4 5 5 17 
PE ND S6casécceceuwecaeswels 12-31-41 501 eee 217 237 211 47.1 42.2 893 12 13 14 34 Lon 
6-30-42 513 er 216 116 117 «39.8 383 781 25 5 5 20 Ni 
Ohio Underwriters .............. 6-30-41 545 a 256 25 217 152 142 429 323 75.2 32 7 2 32 
| Peer 12-31-41 526 a237 25 216 280 271 #516 33.3 849 38 15 7 64 Mas 
6-30-42 547 =. a 260 25 222 152 146 296 33.6 63.2 52 7 8 37 W 
DE (beta ieinspastexcussvanede 6-30-41 1,869 \ Aiarore 1,099 529 470 40.4 40.2 806 65 23 12 61 
PEGHEINMVINNIG, OPO. o..0600000s000 12-31-41 1,974 : Ae 1,183 1,148 1,004 37.7 41.1 788 153 41 36 124 Mer 
6-30-42 2,043 ae 1,264 604 523 444 41.1 85.5 36 22 21 74 Cc 
MUMMOPEION 2 occcccccssccceece 6-30-41 4,344 3,444  ..... 299 277 212 94.5 35.0 1295 -85 58 45 101 
POMC, FO. ceccecccsccces 12-31-41 3,979 3,439  ..... 239 560 555 60.2 34.0 94.2 35 112 33 101 Met 
6-30-42 4,363 3,376  ..... 355 412 296 81.6 341 115.7 -86 57 44 114 N 
PN ttcceedodene CAFOs ceesenceees 6-30-41 1,460 ma) Aqecs 87 485 628 33.2 45.3 78.5 206 19 -13 198 
eOvemenee, Bi Te occcvccsescese 12-31-41 1,849 1,010 1,142 1,146 40.2 25.2 65.4 399 33 -30 376 Nor 
6-30-42 1,740 eo 1,014 386 382 42.7 262 689 121 15 -2 112 N 
EE Seki ees Chidweemetioénewwatis 6-30-41 9,292 a3,581 127 4,668 3,125 2,765 409 241 65.0 881 ..... 99 805 
ee eee 12-31-41 9,653 a3,577 140 5,045 5,934 5.197 41.5 258 67.3 1,518 200 112 1.557 
6-30-42 10,269 a3,760 93 5,414 3,537 3.168 361 243 60.4 1,164 ..... 117 992 a 
b 
a Bonds amortized values; stocks authorized values. : 
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FINANCIAL STATEMENT FIGURES—Continued 


Unless otherwise stated: Assets and investment gains or losses are reported as filed; surplus reflects actual market values of 
securities; yoluntary reserves are in addition to any depreciation reserve necessary to adjust surplus to reflect market values of 
securities. *Last 000 omitted. fLosses and adjustment expenses incurred to earned premiums; expenses incurred, to written premiums. 


Stock Casualty Companies 



























































— Financial Underwriting 
Com- nd 
D Tova Special | Los Ur Ne Ne t ‘ ess & Under 

N f t - a 3 n- Net Net 7 8s Jnder- 

atte — mitted = va Re- Re- earned Prems. Prems. Loss Exp. | Exp. | writing 

Assets Capital | Surplus | serves | serves | Prems. Written | Earned | Ratio | Ratio] Ratio | Results 
Accident & a te tad ...- 6-30-41 5,252 s850 b1,245 ..... 1,214 1,665 1,973 1,339 83.6 429 126.5 $27 54 58 
Mew TOTE, He Fe ccsaes -. 31-41 5,601 s850 1,650 170) =61,262)=—-:1,453 3,428 3,008 69.5 47.1 116.6 ~-T56 110 138 
6-30-42 5,207 s850 ce ares 1,225 1,567 1,710 1,596 74.3 46.6 120.9 439 60 50 
American Cas. Co. ....... 6-30-41 5,461 750 5 107 «1,482 =: 1,965 2,392 2,162 564 35.4 91.8 W7 45 14 
oe. are 12-31-41 5,506 750 750 22 1/659 1,900 4,591 4,427 62.9 35.3 98.2 8 102 46 
6-30-42 5,962 750 ere 1,484 2,484 2,965 2,381 53.6 36.0 89.6 15 58 12 
American Credit ......... 6-30-41 5,419 1,500 1,562 50 861,173 860 879 910 29.7 72.0 101.7 -5 66 51 
Maltimore, MG. 2.6... 12-31-41 6,011 1,500 1,801 125 = 1,249 973 1,929 1,847 265 55.1 81.6 2 125 142 
6-30-42 6,393 1,500 2,003 225 4 1,241 955 1,000 1,019 18.7 61.2 79.9 212 53 93 
American Fire & Cas....12-31-41 969 250 146 35 127 300 563 534 52.1 43.3 4 17 24 6 
CED, Me vscvcscvaw 6-30-42 995 250 169 35 130 282 297 315 44.6 446 89.2 56 2 6 
Anchor Caauaity ......0+ 6-30-41 3,161 400 461 125 975 951 1,224 1,126 47.4 346 82.0 161 40 11 
Bt, PAU, TMM. 2000000 12-31-41 3,146 400 450 92 1,012 933 2,256 2,176 55.6 35.7 91.3 87 76 
6-30-42 3,316 400 450 155 «61,014 998 1,304 1,238 47.0 38.8 85.8 143 42 -65 
Bituminous Casualty..... 6-30-41 8,014 500 1,000 358 3,871 1,977 3,151 3,029 69.7 26.4 4 | 71 39 
Rock Tsiand, Til. ...... 12-31-41 9,095 500 1,000 525 4,497 2,070 7,010 6,794 69.4 25.6 95.0 254 132 68 
6-30-42 = 9,330 500 1,000 551 44,583 2,210 3,464 3,324 65.6 28.4 94.0 123 57 6 
Boston Casualty ........ 6-30-41 208 100 19 11 103 103 46.2 481 943 6 2 2 
OGIO, BEOGR. fccicccces 12-31-41 218 100 |, Maree 23 10 204 205 40.1 47.0 87.1 26 4 4 
6-30-42 216 100 aa 20 10 96 96 518 49.4 101.2 ..... 2 2 
Century Indemnity ...... 6-30-41 14,158 1,000 b3,392 ..... 4,929 4,096 5,012 4436 63.8 38.3 102.1 -350 154 79 
Hartford, Comm. 2.6.00 12-31-41 13,749 1,000 errr 5,039 3,649 8,426 8,297 61.9 41.4 103.3 -339 320 222 
6-30-42 15,077 1,000 b3.694 ..... 4,921 4,716 5,785 4,717 49.5 37.0 86.5 149 153 49 
Commercial Casualty .... 6-30-41 11,630 1,000 . ore 4,397 3,908 5,230 4,871 54.0 414 95.4 42 168 13 
PEE, Diy Be vcccsccce 12-31-41 11,542 1,000 oc ere 4,431 3,857 $658 9,349 568 41.6 98.4 8 344 69 
6-30-42 11,669 1,000 Ree sete 3,972 4, ‘003 5,310 5,164 449 43.9 888 483 153 -171 
Connecticut Indemnity... 6-30-41 2,338 500 a wane 431 658 736 560 50.6 346 85.2 18 20 13 
New Haven, Conn...... 12-31-41 2,425 500 a. 4anie 606 652 1,350 1,180 62.7 35.8 98.5 2 53 -13 
6-30-42 2,506 500 STO cccee 584 780 822 694 51.9 368 88.7 36 20 Bao) 
Eureka Casualty ........ 6-30-41 2, poe 500 150 41 1,355 343 876 811 73.9 264 100.3 -22 26 52 
Philadelphia, Pa. ...... 12-31-41 500 Mere 1,618 353 1,925 1,851 72.8 25.7 98.5 5 58 55 
6-30-42 2 49 500 200 79 1,698 352 873 874 65.3 268 92.1 49 32 16 
European Gen’l. Reins... 6-30-41 23,388 s1,05 3,950 2,351 9,220 a5,695 4,945 4,428 361 50.9 87.0 313 202 118 
OW TOUR, We Zs « cvcece 12-31-41 24,623 $1,050 3,950 2,747 9,212 a5,802 9,842 9,218 341 525 86.6 904 473 250 
6-30-42 25,508 $1,050 3,950 3,246 9,336 a6,252 5,534 5,084 33.1 51.6 84.7 547 220 -66 
Federal Life & sgieerersanrds 6-30-41 1,448 450 b311 50 151 246 711 702 465 50.7 97.2 18 24 25 
DOOETOEE, BEIGR.. ccscccces 12-31-41 1,526 45 401 50 140 261 1,413 1,388 438.1 52.7 95.8 47 45 28 
6-30-42 1,654 450 b357 50 150 279 788 727 «641.9 51.1 93.0 18 17 41 
Fireman’s Fund Ind. .... 6-30-41 12,019 1,000 3,865 ..... 3,891 3,098 3,315 2,984 51.8 40.7 92.5 59 159 21 
San Francisco, Cal. ....12-31-41 12,444 1,000 ee -eanes 4,252 3,183 6,886 6469 55.1 39.5 94.6 158 353 75 
6-30-42 13,222 1,000 SS are 4,639 3,692 4,413 3,904 538.5 35.4 889 122 167 -159 
General Reinsurance .... 6-30-41 17,617 1,000 6,975 2,472 3,076 2,751 33.2 49.5 82.7 370 194 533 
OW BOGE; Wis. Bev. v:0x-c00s 12-31-41 18,112 1,000 ‘ 2,519 6,034 5,663 41.7 43.7 85.4 723 419 435 
6-30-42 18,455 1,000 7,547 2,744 3,488 3,263 344 47.8 82.2 464 140 473 
International Fidelity.... 6-30-41 1,894 300 25 56 61 62 4.7 36.7 61.4 25 33 35 
Jersey City, N. J....... 12-31-41 1,902 300 25 52 111 115 6.0 66.5 72.5 37 61 69 
6-30-42 1,886 300 24 42 38 48 2.7 928 95.5 11 29 24 
London Guar. oa BO0..06:0% 6-30-41 15,765 s900 5,964 3,257 3,997 3,553 51.7 39.1 90.8 89 204 188 
Now York, MN. YF. 2600 12-31-41 16,128 s900 6,069 3,063 ’ 7,20 50.8 40.7 91.5 473 416 390 
6-30-42 16,596 s900 5,810 3,624 4.419 3,857 440 38.9 829 331 235 179 
Mass. Protective ........ 6-30-41 12,530 1,000 3,507 a 3,891 3,871 57.7 35.1 928 252 157 33 
Worcester, Mass. ......12-31-41 13,615 1,000 2. 3,606 3,248 7,846 7,605 568 363 93.1 430 367 594 
6-30-42 13,937 1,000 bi, 020 923 3,417 a3,255 3,948 3,942 49.2 35.9 85.1 593 189 156 
Mercer Casualty ........ 6-30-41 1,213 25) * 260 50 296 293 353 324 63.7 43.3 107.0 -38 15 15 
TT aa 12-31-41 1,224 3 ee essve 280 333 718 648 574 42.8 100.2 -31 30 18 
6-30-42 1,216 300 eee 286 317 353 369 «660.1 =643.0 103.1 -l4 15 15 
Metropolitan apenas .. 6-30-41 11,824 1,500 re 4,632 ro 4.747 4,178 50.9 41.1 92.0 185 59 
Newark, N. J . 12-31-41 11,413 1,500 | eee 4,739 3,685 8,650 8,196 53.4 41.7 95.1 194 401 87 
6-30-42 11,576 1,500 Wee (lesves 4,395 4,135 5,100 4650 468 40.7 87.5 309 171 ~-131 
Norwich. Union ... ses... 6-30-41 2,062 500 eee 635 158 144 127) «77.2 51.0 128.2 44 33 29 
New York, N. Y. ......12-31-41 2,050 500 ae . sseee 628 178 304 266 71.3 48.2 119.5 -85 64 32 
6-30-42 2,097 500 sare 657 224 235 188 66.9 42.7 109.6 44 33 13 


a Includes additional reserve for non-cancellable accident and health business. 
b Bonds amortized; stocks authorized values. 

r Based on December 1, 1941 market values. 

s Statutory deposit. 
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FINANCIAL STATEMENT FIGURES—Continued 
Unless otherwise stated: Assets and investment gains or losses are reported as filed; surplus reflects actual market values of Fa 
securities; voluntary reserves are in addition to any depreciation reserve necessary to adjust surplus to reflect market values of N 
securities. *Last 000 omitted. tLosses and adjustment expenses incurred to earned premiums; expenses incurred, to written premiums. 
° Fa 
Stock Casualty Companies I 
Financial Underwriting Jrnestunent 
* Com . *Total Gr 
Total ° ° ° . a ; Dined Stat. Net Invest- ( 
iName of Company Date Ad- Special Loss Un- Net Net t 7 Loss & | Under- § Invest- ment 
mitted i = Re- Re- earned Prems. | Prems. Loss Exp. | Exp writing ment Gain 
Assets Capital | Surplus | serves | serves | Prems. Written | Earned | Ratio | Ratio| Ratio | Kesults | Income | or Loss Gr 
Occidental Indemnity ... 6-30-41 4,966 1,000 See ween 1,011 840 1,034 844 33.9 40.7 74.6 137 68 12 
San Francisco, Cal. ....12-31-41 5,085 1,000 2 i 1,245 863 2,067 1,854 501 39.8 89.9 102 149 25 
6-30-42 5,563 1,000 ED seaes 1,291 1,139 4, 576 1,300 47.55 318 79.3 153 70 46 H: 
Pacific Indemnity ....... 6-30-41 13.675 1,500 3,000 1,243 3,801 3.093 3,842 3,930 54.9 385 93.4 297 132 30 
Los Angeles, Cal. ...... 12-31-41 14,679 1,500 3,000 1,007 4,184 3,634 8.760 8307 54.9 35.9 90.8 600 317 66 
6-30-42 15,141 1,500 3,000 875 4,603 3,474. 4,724 4884 566 403 96.9 208 137 -171 H: 
Pennsylvania Sete: 6-30-41 2,512 400 eee 810 785 2,355 2,210 65.9 31.3 97.2 12 16 -9 | 
Lancaster, Pa. ... 1212-31-41 2,766 400 300 66 971 803 4,988 4825 685 298 983 8 35 50 
6-30-42 2,860 500 b434 ..... 842 852 2657 2609 71.5 29.7 101.2 ..... 18 -9 = 
Phoenix Le gall re 6-30-41 8.857 1,100 ae 2, HJ 2,053 2,173 1911 464 37.1 83.5 160 78 103 
New York, N. Y. .......12-81-41 9,284 1,100 “aeons 1,995 4,253 4,050 51.3 39.0 90.3 298 174 171 N 
6-30-42 9,384 1,100 eer er5 2,222 2,372 2,145 464 401 86.5 138 117 49 M 
Seaboard Surety ........ 6-30-41 5.6 1,000 1,000 1,931 670 1,174 1,085 877 20.9 44.0 64.9 233 63 69 
New York, N. Y. ......12-31-41 6,279 1,000 2,000 971 @68 1,288 2.275 1,953 203 473 67.6 478 156 83 " 
6-30-42 6,413 1,000 2,000 b1,022 587 1,441 1,210 1,057 25.2 43.2 68.4 246 70 -80 M 
Standard Surety & seo . 6-30-41 6,125 1,000 1,379 1, 597 1,700 1,641 563 41.1 97.4 a4 57 65 
We SON, Ol. Be cccee 1112-31-41 5,885 1,000 . a 2,373 ,414 2,963 3,087 71.5 419 113.4 —400 122 101 
6-30-42 5,914 1,000 b964 ..... 093 1,574 1,926 1,766 55.4 35.8 91.2 68 80 26 M 
Universal ety ..-- 6-30-41 1,206 300 414 60 243 136 h139 107 46.1 36.0 82.1 5 16 18 
New York, N. Y. ....12-31-41 1,186 300 396 85 255 132 h263 235 54.0 326 86.6 21 32 16 
6-30-42 1,257 300 Te aitces 244 183 h195 144 49.7 296 79.3 7 15 8 M 
Yorkshire Eemety . . 6-30-41 3,556 750 976 291 723 799 709 586 47.1 41.1 £882 25 40 46 
Bee BONE, Wee Es éeccce 12-31-41 3,735 750 885 300 778 868 1446 1,255 47.9 45.2 93.1 1 73 61 
6-30-42 3,809 750 831 327 779 986 830 712 «#447.1 39.9 87.0 37 33 25 
b Bonds amortized; stocks authorized values. 
h Company reinsured 2 25% of its net premium writings. 
F 
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FINANCIAL STATEMENT FIGURES—Continued 


Unless otherwise stated: Assets and investment gains or losses are reported as filed; surplus reflects actual market values of 
securities; voluntary reserves are in addition to any depreciation reserve necessary to adjust surplus to reflect market values of 
securities. *Last 000 omitted. {Losses and adjustment expenses incurred to earned premiums; expenses incurred, to written premiums. 





Mutual Casualty Companies 






























































-_ Financial Underwriting e 
! Com- - Divi- 
Total 7 . . . * bined Stat. dends 
Name of Company Date Ad- Special Loss Un- Net Net Loss & | Under- to 
mitted ° Re- Re- earned § Prems. | Prems. Exp. | writing Policy- 
Assets | Surplus | serves serves Prems. § Written | Earned Ratio | Results holders 
Allied Mutual Cas. ...... 6-30-41 988 |, a 277 402 528 479 51.2 39.2 90.4 = Df 8 «sses 
Des Moines, Iowa ..... 12-31-41 1,046 a. dasa 297 451 1,046 948 54.9 404 95.3 -1 17 | aa 
6-30-42 1,119 ree 334 446 523 529 52.5 39.6 92.1 39 10 me wanda 
American Farmers ...... 6-30-41 292 55 32 108 82 170 150 583 29.3 87.6 13 4 4 
Lake Elmo, Minn. ....12-31-41 354 75 31 121 98 1 323 60.4 26.1 86.5 36 6 6 11 
6-50-42 385 75 88 93 90 178 179 #25.1 32.5 57.6 76 4 4 
Arrow Mut. Liability ... 6-30-41 426 arr 241 70 118 139 =651.0 8.1 59.1 5 6 7 
Chestnut Hill, Mass. ..12-31-41 482 _— 231 104 303 289 45.3 63 51.6 139 14 14 114 
6-30-42 496 ae tates 261 95 174 184 50.0 5.3 55.3 82 6 -9 79 
Benefit Association ..... 6-30-41 2,630 b1,148 100 =: 1,053 231 2,674 2,659 70.1 31.4 101.5 44 35 a _ 
See 12-31-41 2,910 1,323 100 =—-1,099 252 5,582 5.546 67.3 31.1 98.4 WZ 66 [CO 
6-30-42 3,049 b1,393 100) =1,172 261 3,07 3,066 64.5 32.6 97.1 86 26 aS ‘wees 
Calina MuUtwal ....ccccsee 6-30-41 1,297 411 75 360 385 461 429 52.7 366 89.3 26 13 13 5 
COE, TD ovcccnceses 12-31-41 1,317 383 7D 384 409 909 82 58.3 369 95.2 14 27 23 10 
6-30-42 1,340 r452 75 353 393 454 470 49.2 39.2 884 63 13 13 
Central Mutual Cas...... 6-30-41 218 ‘sets 44 108 113 111 54.9 37.2 92.1 8 3 1 
Kansas City, Mo. ..... 12-31-41 241 hie 71 110 217 208 64.7 36.0 100.7 —t 6 3 
6-30-42 237 a scws 64 106 104 108 57.1 37.4 945 8 3 -1 
Combined Mutual ........ 12-31-41 149 a - bones 3 61 135 82 17.2 71.8 89.0 -30 1 R 8 weave 
RO, BM sacccscesse 6-30-42 178 a ees 5 67 103 ia Oe | ere eee eee 
Consolidated Taxpayers. 6-30-41 1,492 ere 501 537 450 386 58.7 2.1 88.8 48 12 7 19 
preemye, BM. TZ. sccces 12-31-41 1,607 ae - steee 550 556 866 782 58.0 263 84.3 1 23 14 41 
6-30-42 1,735 ee “wesw 555 623 491 425 53.4 25.8 79.2 65 14 7 21 
Equity Mutual .......... 6-30-41 769 eee 212 290 361 299 +544 343 88.7 11 5 4 11 
Kansas City, Mo. ...... 12-31-41 757 = 218 266 607 605 54.5 39.9 94.4 34 10 -1 
6-30-42 718 aa 209 259 298 305 54.5 36.2 90.7 17 5 7 13 
Exchange Mut. Ind. ..... 6-30-41 2,045 Db898 ..... 833 308 443 474 45.1 27.9 73.0 124 26 2 108 
ES OS 12-31-41 =. 2,229 . er 897 454 1,040 958 54.5 25.2 79.7 188 50 24 203 
6-30-42 2,243 b915..... 902 413 548 574 485 28.0 76.5 132 29 18 110 
POT TGTORG: 6 cc.ceccccccs 6-30-41 8,219 1,250 1,892 2,536 2,021 3,683 3,480 59.8 268 86.6 392 49 84 59 
Columbus, Ohio ....... 12-31-41 8,696 1,350 1,572 2,836 2,299 7,911 y 65.0 27.1 92.1 418 93 157 257 
6-30-42 9,184 1,350 2,351 2,626 2,508 4,476 4,262 54.7 30.2 84.9 580 96 ree es 
Farmers’ Mut. Auto. .... 6-30-41 1,690 565 25 570 510 892 817 55.6 364 92.0 39 14 -. wease 
Madison, Wisc. ....... 12-31-41 1,807 609 25 592 555 1,800 1,680 59.8° 33.9 93.7 66 30 | fae 
6-30-42 1,775 695 25 478 550 929 934 52.7 37.5 90.2 93 15 / pana 
Farmers Union .......... 6-30-41 266 b70 7 Sy 120 123 128 37.5 63.0 100.5 9 4 S saves 
Des Moines, Iowa ..... 12-31-41 281 «ssa 76 127 242 239 «458.9 45.0 103.9 -11 7 SS “vsus 
6-30-42 286 b70 4 69 131 136 132 362 561 92.3 8 3 S #6xee 
Grange Mutual .......... 6-30-41 291  aizaovee 92 88 156 1438 83.1 265 109.6 -17 4 SG sewes 
Columbus, Ohio ....... 12-31-41 323 ae - wenwe 108 92 333 317 77.1 25.7 102.8 -13 8 - 8 wéawa 
6-30-42 334 ere 86 91 170 171 59.1 23.3 82.4 30 5 S -svves 
Greater N. Y. Taxpayers 6-30-41 3,922 1,749 100 956 1,107 938 8388 56.2 25.5 81.7 128 47 45 45 
New York, N. Y. ......12-31-41 4,166 1,804 100) =61,088 1,155 1,858 1,710 57.4 26.7 84.1 224 89 89 
6-30-42 4,356 1,885 100 =61,081 1,219 940 877 623 25.4 87.7 91 46 52 45 
Hardware Mutual ....... 6-30-41 16.194 3,436 540 «46.115 5,642 7,548 6.609 54.2 19.5 73.7 1,548 132 125 1,279 
Stevens Point, Wisc. ..12-81-41 15,948 3,244 530 «66.298 §=605,154 12,843 12,392 564 22.7 79.1 2,496 195 210 2,342 
6-30-42 17,582 3,639 1,019 6,353 5,835 7,839 7,159 45.6 205 66.1 2,291 98 94 d 
Harleysville Mut. Cas....12-81-41 3.592 856 250 81,463 960 = «1,840 1,717 561 37.9 94.0 63 99 -36 34 
Harleysville, Pa. ...... 6-30-42 3,544 b893 250 =-1,344 987 945 918 446 37.9 82.5 95 53 er 
Illinois Agricultural .... 6-30-41 2,836 1,519  ..... 812 606 1,107 1,085 67.7 15.5 83.2 162 32 32 101 
CEE, TEs vccvécceves 12-31-41 2,735 1,127. ..... 884 653 92,271 2.150 70.9 14.9 85.8 66 62 1 
6-30-42 2,780 1,506 ..... 662 678 1,145 1116 41.7 156 57.3 531 35 37 169 
Michigan Mut. Liability. 6-30-41 9,195 2,225 250 4,294 2,294 3,438 3,156 59.5 20.0 79.5 584 75 53 537 
Detroit, Mich. .........12-31-41 9,899 2,310 300 4,65 2,305 7,209 6,916 58.5 203 788 1,395 130 48 1,110 
6-30-42 10,564 2,475 300 §©5,0381 2,486 4,088 8,906 60.7 186 79.3 760 86 45 646 
Motorists Mutual ....... 6-30-41 1.202 284 67 410 405 598 536 51.6 38.3 89.9 30 9 S w«<0un 
Columbus, Ohio .......12-31-41 1,308 288 55 478 502 1,157 1,071 58.2 37.2 95.4 16 20 ewes 
6-30-42 1,875 333 127 467 415 527 586 48.0 35.6 83.6 115 10 S Gera 
Mutual Benefit .......... 6-30-41 13.926 b1,475 1,000 6,872 a4,247 10,435 9,751 541 388 92.9 394 186 . fae 
COMMER, THOR. occcicscccs 12-31-41 16,330 3,08 1,000 7,339 a4,82! 2, 21,092 51.8 40.0 91.8 1.288 392 ne. \eaeea 
6-30-42 18,498 b3,813 1,000 7,754 a5,418 12,772 12,181 51.0 37.9 88.9 1,105 229  _— 
Mutual Boiler ........... 6-30-41 1,566 852 14 71 575 704 524 165 303 468 220 14 2 226 
Boston, Mass. .........12-31-41 1,792 1,016 ..... 94 590 =: 1,400 1,204 144 31.9 463 587 23 9 459 
6-30-42 2,224 a 94 1,060 1,273 803 15.8 22.3 381 358 11 38 451 


alIncludes additional reserve for non-cancellable accident and health business. 
b Bonds amortized; stocks authorized values. 
r Based on December 1, 1941 market values. 
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FINANCIAL STATEMENT FIGURES—Continued 


Unless otherwise stated: Assets and investment gains or losses are reported as filed; surplus reflects actual market values of 
securities; voluntary reserves are in addition to any depreciation reserve necessary to adjust surplus to reflect market values of 
securities. *Last 000 omitted. {Losses and adjustment expenses incurred to earned premiums; expenses incurred, to written premiums. 
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Financial Underwriting Investment . 
> Com- ad vd *Total Divi- 
Total e * bd bd * bined Stat. Net Invest - denis 
Name of Company Date Ad- Special Loss Un- Net Net t $ Loss & | Under- | Invest- ment to 
mitted _ Re- Re- earned § Prems. | Prems. Loss Exp. Exp. | writing | ment Gain Poliey- 
Assets Surplus | serves serves Prems. § Written} Earned | Ratio | Ratio | Ratio | Results [Income | or Loss holders 
Mutual Casualty ........ 6-30-41 360 eer 138 56 94 72 348 37.6 72.4 2 4 4 11 
New York, N. Y. ......12-31-41 386 a 60s e806 151 54 205 184 47.2 29.2 76.4 38 9 7 48 
6-30-42 351 ae 144 59 103 98 70.5 38.6 109.1 -18 5 4 6 
Pa. Thresh. & Farmers’. .12-31-41 5,921 . ae 3,287 920 3,025 2.935 63.9 269 90.8 229 167 166 155 
meerrisoarg, PA. ....02. 6-30-42 6,278 1,586  ..... 3,35 980 1,763 1,654 57.3 25.6 82.9 224 85 72 120 
Security Taxpayers ..... 6-30-41 640 ae. waev00 219 259 254 198 23.8 79.1 24 5 5 10 
eS ere 12-31-41 715 ier 249 283 490 411 25.2 81.1 51 12 12 19 
6-30-42 786 _e.. «eum 25% 327 269 225 24.4 83.7 24 7 7 2 
State Farm Mutua) ..... 6-30-41 23,462 - 7,005 2,750 6,587 5,664 11,291 10,792 63.9 31.3 95.2 417 274 269 71 
Bloomington, Il). ......12-31-41 25,510 6,510 8,000 = 7,761 6,504 25,055 23,718 67.8 30.1 97.9 131 553 561 111 
6-30-42 26,360 7,327 3,000 8508 6,521 13,027 13,011 664 281 94.5 742 287 270 112 
Texas Employers’ ....... 6-30-41 5,592 2,116 400 §=2,589 587 2,176 2174 478 15.5 63.3 794 53 o4 586 
SPOUTS, TORRES 262 is sece 2-31-41 6.162 2,059 500 82,955 624 4,690 4,652 59.8 15.7 75.5 1,135 140 120 869 
6-30-42 5,922 1,790 500 = 2,975 632 2,320 2,311 59.9 17.7 77.6 486 70 -2 699 
United States Mutual .. 6-30-41 635 roe 272 72 135 75 94.0 3.0 97.0 1 10 10 61 
Muincy, Mages. ......6cs 12-31-41 505 arr 240 11 141 141 72.5 5.9 78.4 29 19 24 61 
6-30-42 505 Ge 3 “Siw 230 65 113 60 62.9 3.4 66.3 18 18 18 49 
Utilities Mutual ......... 6-30-41 ae > ee 2.453 93 416 423 54.6 12.7 67.3 139 80 102 387 
peew ZOre, IN. Ee vsscece 12-31-41 =D? ee 2,376 85 864 879 52.4 11.6 64.0 318 158 142 387 
6-30-42 > i * - eee 2,160 87 413 411 275 119 39.4 249 80 69 353 
Woodmen Accident ......12-31-41 1,635 cS err 153 261 1,221 1176 54.9 41.8 96.7 25 54 65 
nancoin, Neb. .......0. 6-30-42 1,718 1,315 ..... 110 256 610 615 38.1 43.0 81.1 124 2 30 


b Bonds amortized; stocks authorized values. 
e Book values. 
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AUTO LIABILITY RATES CUT 


UTOMOBILE liability rates 

for passenger cars have been 
reduced 20% for “A” and 10% for 
“B” and “C” rationed drivers, retro- 
active to July 22, effective October 
1, in 12 non-rate regulated gas- 
rationed states on the eastern sea- 
board on action by the National 
Bureau of Casualty and Surety 
Underwriters and the Mutual Casu- 
alty Insurance Rating Bureau. In 
addition New York, New Hamp- 
shire, Virginia and North Carolina 
have approved the plan, except that 
New Hampshire has set a retroac- 
tive date of August Ist. Prompt 
action is anticipated in Massachu- 
setts, where rates are fixed by the 
state. 


The rate action was taken as an 
emergency measure and a contribu- 
tion to the war effort, without the 
experience data on which rates nor- 
mally must be based. In New York 
alone, according to an estimate by 
the staff of the New York Insurance 
Department, the annual saving to 
policyholders will be $4,200,000. The 








WAR DAMAGE 
INSURANCE 


No Property Owner Can Afford 
To Be Without It 


It is the obligation of agents and 
brokers, wherever they may be located 
in the United States, to make certain 
that there is a full and correct under- 
standing on the part of property 
owners in their communities as to 
what War Damage Insurance is, what 
it covers, how it is written, and what 
it costs. 


The SPRINGFIELD GROUP 


OF FIRE INSURANCE COMPANIES 


We & CRUTTENDIN, Presitone 


SPRINGFIFLID FIRE & MARINE INSURANCE CO, SPRINGFIELD, MASS. 
CONSTITUTION DEPARTMENT SPRINGFIELD, MASS. 
SENTINEL FIRF INSURANCE COMPANY SPRINGFIELD. MASS 


MICHIGAN FIRE & MARINE INSURANCE COMPANY 
NEW ENGLAND FIRF INSURANCR COMPANY 


DETROIT. MICH. 
SPRINGFIELD, MASS 








rating bureaus are expected to give 
immediate study to the rate problems 
posed by national gas-rationing. 


FEDERAL PROBE ROUSES 
AGENTS 


HE executive committee of the 

National Association of Insur- 
ance Agents has appointed a com- 
mittee “to take immediate, vigorous 
and affirmative action in the interest 
of our own membership and the 
business that it serves” in closely 
following the Atlanta fire insurance 
investigation. This committee con- 
sists of Guy T. Warfield, Jr., Balti- 
more, Maryland; W. H. Spiegelberg, 
Jersey City, New Jersey; Alvin 
Keyes, Springfield, Illinois. 


U. S. WAR DAMAGE 
COVERAGE 


REMIUMS aggregating in ex- 

cess of $100,000,000 on more than 
3,500,000 policies have been received 
by the War Damage Corporation, 
according to Chairman Jesse H. 
Jones in his first report to directors 
on September 3. Property coverage 
in force, it is estimated, amounts to 
approximately $80,000,000,000. The 
two largest policies issued were for 
about $1,250,000,000 each, covering 
properties of American Telephone 
and Telegraph Company and United 
States Steel Corporation. 





SALVAGE 


Fire Losses reduced thru low 
cost Repairing. Get our written 
estimate before you Settle! 





65 Ft. Linen and Lace Banquet 
cloth, Invistbly repaired. 
Linens, Damasks, Laces, Embroideries, Drapes, 
Silks, ‘Brocades Sapesies, Antiques, Furni- 
ture Fabrics, Rugs. Dresses, Clothing, Re- 
roi quemtored. epaired, Regardless of how 
am: 
Recommended by Nat’l. Museums, Press, 
Fire Co.’s., and Adjusters everywhere. 


LA MERS STUDIO 


ja East 34th St., New York 
(26th ¥ Tel. Lex. 2-3574 
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MUTUAL TAXES 


HE Senate Finance Committee 

recently made several tentative 
changes in the House bill regarding 
taxation of mutual fire and casualty 
companies which would tend to in- 
crease the tax burden on the larger 
companies but exempt companies 
with a net income of less than $75,- 
000 a year ($50,000 in the House 
bill). The Senate Committee pro- 
posal would levy taxes on a basis of 
subjecting net investment income to 
regular corporate rates or levying 
1% against a total of net premiums 
plus gross investment income less 
dividends to policyholders, which- 
ever was greater. 

Mutual fire and casualty insurance 
companies are united in a nation- 
wide appeal to the public for aid in 
opposing the provisions of the new 
Federal Revenue Bill, H.R. 7378, 
applicable to mutual enterprises. 
Opposition is in the form of wires 
and letters to members of Congress 
as advocated in letters being ad- 
dressed to all policyholders by a 
large number of companies. The 
bill, viewed in stock company circles 
as taxation fairly applied, is being 
contested as a punitive measure di- 
rected against mutual insurance. 


FIRE INSURANCE COST 


EVERAL of our subscribers 

have inquired about that most 
interesting chart, which appeared in 
the August issue of Best’s Insurance 
News, showing the declining cost of 
fire insurance through the years 
1900 to the close of 1941. 

The chart, prepared by the Na- 
tional Board of Fire Underwriters 
and reproduced on page 27 of our 
August number, being subdivided 
into four sections—Average Rate 
—Saved By Policyholders—Operat- 
ing Costs—Fire Loss Costs—must 
be carefully analyzed to be clearly 
understood. 

As presented, the chart might tend 
to indicate that the fire insurance 
business had operated without profit. 
We should have pointed out, as was 
reported by the National Board, that 
“included in the cost of doing busi- 
ness are modest earnings since the 
wages paid for the capital employed 
are as necessary as the salaries paid 
to the people employed.” 
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REPORTS ON 


COMPANIES AND ASSOCIATIONS 


AMERICAN FIRE AND CASUALTY Company, 
Orlando, Florida 


Enters Georgia 


During August the American Fire and Casualty 
Company received its license in Georgia for the writ- 
ing of fire and casualty lines excluding fidelity and 
surety bonds and workmen’s compensation insurance. 
The addition of this state brings to four the number 
of states in which the company is now authorized, 
the other three being Florida, South Carolina and 
Tennessee. 

Gross premium writings of the American Fire and 
Casualty for the first half of 1942 were at the highest 
point in its history. Gross writings less returns for 
the current six months’ period were $469,395 com- 
pared with $411,153 for the same period of 1941. 
After deducting reinsurance, however, the net premium 
writings amounted to $296,934, which represented only 
a moderate increase over the $289,709 volume reported 
for the comparable period of 1941. 

The company has amended its automobile liability 
policies to cover certain liabilities brought about by 
national defense, has qualified as a representative of 
the War Damage Corporation, and has written a large 
volume of this business, and is also a member of the 
Civilian War Injury Pool. 


ASSOCIATED RECIPROCAL Exchanges, 
New York, N. Y. 


Mid-Year Figures 


The six reciprocal insurance carriers, which collec- 
tively comprise the Associated Reciprocal Exchanges, 
reported on June 30, 1942, aggregate assets of $8,638,- 
000 and aggregate surplus of $5,836,000 compared with 
$7,744,000 and $5,736,000 respectively on June 30, 
1941. Unearned premiums now total $2,445,000 as 
against $1,866,000 a year ago. 

The assets of this group of reciprocal institutions 
are very conservatively invested. As of June 30, 1942, 
87.6% of aggregate assets consisted of cash and high 
grade bonds, while stocks (shares of Arex Indemnity 
Company) amounted to only 5.0%. 

Losses incurred for the first half of this year were 
$374,000 which compares with an average of $392,000 
for the five years 1938 to 1942 inclusive. 

The following comparative financial statement figures 
are on the basis of actual market values for all securities, 
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except shares of the Arex Indemnity Company, which 
are carried at cost: 


*Total *Unearned * Losses 
Assets *Surplus Premiums Inc’d 
June 30 June 30 June 30 Ist Half 
1941 1942 1941 1942 1941 1942 1942 
BEE ckcccves $1,243 $1,519 $630 $686 $566 $755 $124 
American 
Exchange ..... 1,207 1,295 1,010 939 186 269 29 
Fireproof 
Sprinklered .... 451 458 374 358 74 91 6 
Individual ....... 2,000 2,195 1,543 1,582 420 537 86 
Metropolitan ..... 950 1,088 669 718 257 332 55 
New York 
Reciprocal ..... 1,893 2,083 1,510 1,553 363 461 74 
EE «2000404 $7,744 $8,638 $5,736 $5,836 $1,866 $2,445 $374 


* Last 000 omitted. 


CENTRAL MANUFACTURERS' MUTUAL 
Insurance Company, Van Wert, Ohio 


Absorbs Affiliate 


The Ohio Underwriters Mutual Fire Insurance Com- 
pany has been taken over by the Central Manufacturers’ 
Mutual Insurance Company. Reinsurance and con- 
solidation agreement between the two companies was 
approved by John A. Lloyd, Superintendent of Insur- 
ance of the state of Ohio effective September 15, 1942. 
For the time being, the business of the affiliate will be 
continued as the Ohio Underwriters Department of 
the Central. 

The Ohio Underwriters was started in Columbus in 
1903. The home office was moved to Van Wert in 
1913, in which year its affairs came under the man- 
agement of the Central Manufacturers’ Mutual In- 
surance Company. The company, while never an im- 
portant factor in the field, had shown consistent growth 
under the Central’s management. Its financial state- 
ment as of June 30, 1942, showed assets of $546,654 
and policyholders’ surplus of $284,938 compared with 
outstanding liabilities of $261,716. Underwriting oper- 
ations for the first half of this year were highly favor- 
able, the result of an unusually low loss ratio of 29.6%. 

The Central Manufacturers’, one of the leading mu- 
tual fire insurance carriers in the United States, reported 
on June 30th total assets of $8,723,113 and a policy- 
holders’ surplus of $3,001,318, against outstanding 
liabilities of $5,721,795. After giving effect to the 
consolidation the Central Manufacturers’ now has assets 
in excess of $9,200,000 and policyholders’ surplus of 
about $3,300,000. 











Complete Service 
in One Company 


Fire and Windstorm 
and all Allied Lines 





All forms Casualty Insurance 
Fidelity and Surety Bonds 


« AMERICAN .- 
FIRE AND CASUALTY COMPANY 


Am Old Line Company 


Home Office oa Orlando, Florida 


























THE TRAVELER’S 


I-’ CHOICE 


4 Gs “Seasoned travelers, when they 
Us visit Detroit, most always stop 
4 at the hotel that’s “Aglow with 
4 Friendliness.” They appreciate 
4 the extra value they get for every 
4 dollar they spend. 


900 rooms with bath, circulating 
ice water and Servidor from $2.50. 


HOTEL FORT SHELBY 


Gplaw with Finale 


_E. FRAWLEY, General Manager 
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CORROON & REYNOLDS Corporation, 


Wilmington, Delaware 
Dividend 


The directors of Corroon & Reynolds Corporation 
have declared a dividend of $1.50 per share on its 
preferred stock for the third quarter of 1942. This 
dividend, which is payable on October Ist to stock- 
holders of record September 23rd, leaves the dividends 
in arrears at $26.50 per share. 


FEDERAL Insurance Company, 
Jersey City, New Jersey 


Reports Large Underwriting Loss 


The semi-annual report of Federal Insurance Com- 
pany and its wholly owned subsidiary, Vigilant Insur- 
ance Company, as of June 30, 1942, showed a con- 
solidated net premium income of $5,636,195 compared 
with $3,811,280 for the first half of 1941, and a net 
underwriting loss of $2,516,001 against net underwriting 
income of $182,313 in the 1941 period. Net investment 
income was $301,775 against $276,349. Extracts from 
the mid-year statements of these two companies, as 


(a ell as the other associated companies in the Chubb 


& Son group, appear elsewhere in this issue. 


According to Mr. Chubb the underwriting loss was 
due to unprecedented losses suffered by all marine insur- 
ance companies following our entry into the war. The 
greater part of the loss occurred on liabilities incurred 
prior to May Ist. 


FIRE ASSOCIATION Group, 
Philadelphia, Pennsylvania 


Houston Named Executive 


William M. Houston, at present assistant United 
States manager of the Northern Assurance Company, 
Ltd., will become associated October 15 with Fire 
Association Group in an executive capacity entailing 
underwriting duties at the Head Office. 

Mr. Houston began his insurance career in 1927 
as clerk in the head office of the Niagara Fire Insurance 
Company, New York, and in 1929 he was made assistant 
special agent in the states of Virginia, West Virginia, 
Maryland and the District of Columbia. He later served 
the “America Fore” as special agent in the state of 
Florida until he was called to the Southeastern De- 
partment at Atlanta as manager of the automobile, 
inland marine and general cover departments. In 1935 
he joined the Northern and London and Scottish in 
New York, as executive special agent from which 
position he was advanced to assistant secretary, later 
to secretary and to assistant United States manager. 
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INDEMNITY , 
CORPORATION 


SSOCIATED 


FIRE & MARINE 
INSURANCE COMPANY 


“i 


L. H. MUELLER, Chairmee 
&. S$. MOORHEAD, President 


NEW YORK 
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Regardless of where you are located, 
Associated Companies offer over night 
Home Office agency service. This is 
made possible by five BRANCH Home 
Offices, all located centrally im the ter- 
ritory they serve. In addition, several 
Service Offices located in key cities sup- 
plement Branch Offices. 


Branch Home Offices 


CHICAGO DALLAS 
LOS ANGELES PORTLAND, ORE. 








Convention Examination 


A very complete and favorable convention examina- 
tion of the affairs and condition of the Fire Association 
of Philadelphia was conducted as of December 31, 1941, 
by examiners of the Insurance Departments of Pennsyl- 
vania, Rhode Island, Georgia, Indiana, Colorado and 
Arizona. Concurrently, similar examinations were made 
of the affairs and condition of the three fire insurance 
subsidiaries of the Fire Association—Lumbermen’s, 
Philadelphia National and the Reliance Insurance Com- 
panies—as well as Cananwill, Incorporated, a general 
corporation. 

The report of the examiners covering the parent com- 
pany revealed only minor changes in financial position 
as compared with its filed annual statement. The ex- 
aminers’ report showed total admitted assets of $25,- 
373,698 and policyholders’ surplus of $10,074,838. The 
annual statement filed with the Insurance Department 
at the close of last year showed assets of $25,406,175 
and policyholders’ surplus $10,090,751. 

A review of the operating results of the company 
for the three years ended 1941, the period covered by 
this examination, revealed a statutory loss from under- 
writing, including profit and loss items, of $772,680 
on earned premiums of $29,677,740. The net gain from 
investments for the three-year period was $1,247,995. 
After payment of dividends to stockholders totaling 
$1,499,795 and providing for special reserves and other 
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items of $499,491, surplus declined $1,523,971 during 
this period. 
Excerpts from the examination report follow: 


Territory 


The company, at December 31, 1941, was authorized 
to transact business in all the States and Commonwealths 
of the United States, the District of Columbia, Alaska, 
Hawaii, Dominion of Canada and all Provinces thereof, 
and in foreign countries through its participation in the 
business of the American Foreign Insurance Associa- 
tion. 


Departments 


Seven departmental offices are maintained by the 
company as follows: Philadelphia Department, Phila- 
delphia, Pa.; New York Department, New York, N. Y.; 
Southeastern Department, Atlanta, Ga.; Western De- 
partment, Chicago, IIl.; Southwestern Department, 
Dallas, Texas; Pacific Coast Department, San Fran- 
cisco, Cal. ; and Canadian Department, Toronto, Canada. 

Each departmental office maintains its own under- 
writing records, accounts, etc., submitting a report 
monthly to the Home Office at Philadelphia, Pa., which 
is spread upon the general records and books of ac- 
counts. During the course of the examination the 

(Continued on next page) 
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59 Years 
of Progress Invites 
Your Confidence 


Assets Assets 
1883 1941 
$100,000 $5,484,136 


DW BUYQ Ws 


FIRE & MARINE INSURANCE CO. 


DUBUQUE, IOWA 
W.R. REILLY C.J.SCHRUP  B. J. OSWALD 


Vice-President Pres. & Treas. Secretary 
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IN AT A DeWITT OPERATED HOTEL 


Inu Cleveland 
THE HOLLENDEN 


Iu Columbus In Lancaster, 0. 
THE NEIL HOUSE THE LANCASTER 
In Alrwon In Coming, N.Y. 
THE MAYFLOWER THE BARON STEUBEN 
The Hotels that Check with Every Travel Standard 


THEO. De WITT PRESIDENT 





FIRE ASSOCIATION—Continued 


accounts of the departmental offices were examined, 
excepting the Canadian and Southwestern Departments, 
the business of which represents only a small percentage 
of the whole. 


Reinsurance and Retention 


The Fire Association and affiliated companies operate 
under a reinsurance agreement whereby all business 
written by the affiliates, except perpetual risks, certain 
marine risks and certain specified risks located outside 
of the territorial limits of the United States, is rein- 
sured by the Fire Association, which, in turn retrocedes 
a percentage of the total net writings to the affiliated 
companies. The excess over the amount desired for 
group retention is reinsured on a facultative basis. 

To protect itself against excessive losses arising from 
policies written, the companies comprising the group 
have entered into reinsurance agreements providing 
for protection, summarized briefly as follows: 

Fire, extended coverage, tornado, sprinkler leakage, 
vandalism and malicious mischief, explosion, riot and 
civil commotion, aircraft and motor vehicle property 
damage, earthquake, use and occupancy, rent, rental 
values and leaseholds on business retained by Group 
for its account beyond its normal net retention, known 
as EFFA pool. COVERAGE: $250,000.00 in excess 
of $50,000.00 ultimate net loss any one disaster. 

All lines except ocean and inland marine, automobile, 
earthquake, hail, tornado, windstorm, hurricane or 
cyclone, also excludes business arising from American 
Foreign Insurance Association and EFFA pool and 
other association sources. COVERAGE: $250,000.00 
in excess of $25,000.00. 

Inland marine, covering only loss paid or advanced 
to its insured or reinsured on its net retained lines. 
COVERAGE: 90% over $10,000.00 not to exceed 
$250,000.00 arising out of one event. 

For each and every loss sustained arising from any 
and all fire, lightning, explosion, riots, strikes, civil 
commotions, vandalism, malicious mischief, sprinkler 
leakage, earthquake. COVERAGE: $500,000.00 in ex- 
cess of $500,000.00. 

Windstorm, hurricane, tornado, cyclone and_ hail. 
COVERAGE: 95% of $150,000.00 in excess of $150,- 
000.00. Limit of $300,000.00 for one occurrence and 
to $600,000.00 in all. 

At the date of this examination the largest net amount 
insured in any one hazard was $225,000.00. 


FIREMAN'S FUND Group, 


San Francisco, California 


Haefner Joins W.S.A. 


L. J. Haefner, marine secretary of Fireman’s Fund 
Insurance Company, has been appointed to an executive 
position in the wartime insurance division of the War 
Shipping Administration. This division controls the 
regulation and issuance of all government war risk 
marine insurance on cargo and vessels trading with the 
United States. 
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INSURANCE COMPANY 


AMERICAN UNION 


INSURANCE COMPANY OF NEW YORK 





Because of his national standing as a marine under- 
writer, and his long experience with Pacific Coast 
insurance problems, Mr. Haefner’s appointment is 
looked upon in insurance and shipping circles as of 
considerable importance, especially in view of the 
diversion of South American shipping from the Atlantic 
to Pacific Coast ports. 


GLENS FALLS Group, 
Glens Falls, New York 


Davis Joins Army 


George I. Davis has been granted a leave of absence 
as secretary-treasurer of the Glens Falls Group of in- 
surance companies and now is a captain in the Require- 
ments Division, Headquarters, Services of Supply in 
Washington, D. C. The Division which he joined 
represents the top echelon of the Supply organization 
of the Army, the function of which is to determine 
quantitatively the requirements of each branch of the 
service from the Ordnance to the Quartermaster Corps. 

Mr. Davis became associated with the Glens Falls 
in 1928 and was named assistant to the treasurer a 
year later. He was elected to the post as secretary- 
treasurer of the Glens Falls companies on January 1, 
1940. The duties of Mr. Davis during his absence 
will be carried on by W. M. Bowden, Chairman of the 
Investment Committee. 


ILLINOIS FIRE Insurance Company, 
Chicago, Illinois 


Enters Oklahoma 


The Illinois Fire Insurance Company of Chicago, 
early last month, announced receipt of a license from 
the state of Oklahoma. Field supervision in that state 
is handled by State Agent Wm. H. McClain, Oklahoma 
City, who for the past eight years has had charge of 
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SCOTTISH UNION AND NATIONAL 


ESTABLISHED 1824 


J. H. YREELAND, Manager 


AFFILIATED COMPANIES 


CENTRAL UNION 


INSURANCE COMPANY 


ADMINISTRATIVE OFFICES, HARTFORD, CONN. 


Providing Unsurpassed Indemnity and Exceptionally Qualified to Write All Branches of Fire Insurance. 


UP TO 


ACCOUNTS INSURED 55000 


Latest Semi-Annual Dividend 


Are WO 
st 312% 
PER ANNUM 


@ We solicit Investment accounts of Individuals, 
Trust Officers, Administrators, Guardians, Life 
and Fire Insurance Companies and other 
Trustee Investors. 


A Non-Speculative Investment Legal for Trust Funds 
in many states 


© Assets over $5,200,000. Surplus and reserves over 
525,000 


Write for free booklet, “A Safer and Better Plan” or 
send check for Investment Certificate 


ATLANTA FEDERAL SAVINGS 
& LOAN ASSOCIATION 


GEORGIA’S LARGEST FEDERAL, ORGANIZED 1928 
22 Marietta Street Atlanta, Georgia 


Member, Federal Home Loan Bank System 
Federal Savings & Loan Insurance Corporation 





Millers National, and will henceforth have both com- 
panies. 
The Illinois Fire, founded in 1876, is in its sixty- 
sixth year. Control was purchased by the Millers 
National Insurance Company in 1939, and presently 
both companies are under the same management and 
offer the same service facilities, including the writing 
of fire and allied lines, automobile and inland marine. 
Its capital structure and surplus has been materially 
increased under the new ownership, and, according to 
its last published statement, assets were $1,523,492, of 
which $1,274,049 represented policyholders’ surplus. 














St. Louis, Mo. 


Dependable Protection 


Big enough to 
serve you but 
not too big to 
know you. 


¢ 


Rated A+ “Excellent” 
By Best's! 











ANOTHER HILTON HOTEL 
LOS ANGELES 





---On fashionable Wilshire Boulevard...eary 
access downtown Los Angeles, Hollywood, 
Beverly Hills...Swimming Pool...Tennis 
Court... Subterranean Garage... Home of 
the Zebra Room aad Cape Cod Room. 
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KANSAS CITY FIRE & MARINE Insurance 
Company, Kansas City, Missouri 


Examined 


This company which operates under a reinsurance 
treaty with the Hartford Fire Insurance Company has 
been examined by the Insurance Department of the 
state of Missouri. The examination, which was con- 
ducted as of May 31, 1942, showed the company to 
have total admitted assets of $1,126,247, liabilities 
$26,891, capital stock $500,000 and unassigned surplus 
$599,356. 


Excerpts from the examination report follow: 


Field of Operation 


The company is duly authorized, as evidenced by 
current licenses in its files, to transact business in the 
following States :—Colorado, Iowa, Illinois, Kansas, 
Minnesota, Missouri, Nebraska, New Mexico, Ohio, 
Oklahoma, Wyoming. 


Business is secured through agents and_ brokers 
throughout localities wherein the company is author- 
ized to transact business. Some agency contracts were 
reviewed and they were found to be of standard form, 
with commissions in keeping with the scale usually 
paid for this class of business. 


Policy Forms and Underwriting 


The usual standard forms of policies, common to com- 
panies of this kind, are issued. The company is a 
member of a recognized Rating Bureau in all States 
in which it is licensed to do business and the rates in 
use are those promulgated by these Rating or Inspection 
Bureaus. 


Reinsurance 


A written agreement exists between the Kansas City 
Fire and Marine Insurance Company and seven other 
companies whereby the writings of their agents in 
Kansas City, Missouri are distributed among members 
of the Pool. The names of the companies involved 
and the extent of their participation is set out below: 


Per Cent 

American Alliance Insurance Company, New 

DEE SAtGheeheR kdceeLaeks ver dandnene 6.5% 
Hartford Fire Insurance Company, Hart- 

CS bee ek ceo bees haaeae 20.0 
Kansas City Fire & Marine Ins. Co., Kansas 

PE. Uhecebereetsveneeencaedeace 21.0 
Liverpool and London and Globe Ins. Co., 

rT Te Cee Tere ere 8.5 
North British and Mercantile Company, 

CE nctt¢cikkeawAtahahawekn’ ene 18.5 
Royal Exchange Assurance, England :.... 9.5 
Springfield Fire and Marine Ins. Co., Spring- 

i ddan gh Gna winced G5 oa oe kee 16.0 
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Whenever a member’s liability in the Pool exceeds 
the limit agreed upon, further risks must be submitted 
to the member facultatively. The Kansas City Fire 
and Marine Insurance Company maintains all account- 
ing records and furnishes the members with all statisti- 
cal information for which it receives an additional 
commission of five per cent (5%) plus a contingent 
commission allowance of ten per cent (10%) based on 
the net profit the business produces. 

All of the above listed companies are members of 
the Western Underwriters Association, and Marine 
and Automobile coverage is excluded from the agree- 
ment. 

At the October 29, 1940, meeting of the Board of 
Directors, the President was authorized to reinsure as 
of October 31, 1940, the entire unearned premium 
reserve of the company. Since that time the company 
has not retained any writings for its own account but 
has practically reinsured all of its net retention and 
with the same company; namely, The Hartford Fire 
Insurance Company, Hartford, Connecticut. Business 
produced by agents in Nebraska is not accepted by The 
Hartford Fire Insurance Company but is ceded faculta- 
tively to other companies some of whom are not ad- 
mitted in Missouri. 


Management Contract 


Effective January 1, 1941, the company by resolution 
of its Board of Directors entered into a management 
contract with R. B. Jones and Sons. This contract 
replaced a previous agreement with R. B. Jones and 
Sons under which they received an annual management 
fee of $15,000.00. 

Under the terms of the contract currently in force, 
R. B. Jones and Sons have complete charge of the 
company’s production and the management of its busi- 
ness, subject to the limitations imposed by law on the 
Directors and Officers of the company. The control 
of investments and income therefrom, as well as ex- 
penditures for Federal and State income taxes, are 
excluded from the agreement and remain the responsi- 
bilities of the company. 

The apparent intent of the contract is to guarantee 
the company a clear underwriting profit of five per 
cent (5%). All underwriting profits the business pro- 
duces over and above this fixed percentage is equally 
— between the company and R. B. Jones and 
ons. 


NEW YORK FIRE & MARINE Underwriters, 
New York, N. Y. 


Resumes Active Operations 


The New York Fire & Marine Underwriters, a 
Lloyds chartered in 1892 and dormant for many years, 
is now being redeveloped by interests identified with 
the John F. Curry Agency of New York, N. Y. The 
charter of this Lloyds was acquired from Corroon & 
Reynolds in March of this year. 

(Continued on next page) 
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Ne matter how 
UNUSUAL 


the risk... 


Bring your unusual risks to Indemnity. Long 
experience with difficult insurance problems 
has equipped this Company with facilities 
and services that assure thoroughly satis- 
factory co-operation. It will be to your ad- 
vantage to consult Indemnity on exceptional 
types of general liability or on contracts to 
cover all business requirements. 


In October, Indemnity’s 1942 Plan of or- 
ganized Selling is focused on Manufacturers’ 
Protection. A particularly well-planned new 
Sales Kit shows how to capitalize on the 
timely opportunities in this active field. Every 
Agent can profit by its wealth of practical, 
result-getting sales aids. 


You will find the Indemnity Plan and the new 
Sales Kit well worth investigating. Write for 
complete information today! 


CASUALTY FIDELITY 


SURETY 


CAPITAL $2,500,000 


INDEMNITY 
INSURANCE COMPARY 
OF NORTH AMERICA 


PHILADELPHIA 


and its affiliated companies write practically 
every form of insurance, except life 


Service Offices located in principal cities. 


Complete nation-wide Insurance Facilities for Agents 
and Brokers. 








NEW YORK FIRE & MARINE—Continued 


The Lloyds is being utilized for the writing of marine 
coverage including war risk. Under arrangements 
maintained with Underwriters at Lloyds, London, all 
marine coverage is fully reinsured as well as war risk 
lines in excess of $2,500. 

The underwriters of this Lloyds, all of whom are 
executives of the John F. Curry Agency, are: John F, 
Curry, John F. Curry, Jr., H. George Strachan, Joseph 
Klein and Isidor Shapero. Each of these underwriters 
has an equal participation and is jointly and severally 
liable under the policy contracts. 

Financial statement of New York Fire & Marine Un- 
derwriters as of August 31, 1942, revealed total assets 
of $120,929 and policyholders’ surplus of $44,012. Dur- 
ing September additional contributions totaling $20,000 
were made by the underwriters. 


RHODE ISLAND Insurance Company, 


Providence, R. |. 
War Risk Writings Curtailed 


The Rhode Island Insurance Company, Wm. Penn 
Fire Insurance Company and Louisville Fire & Marine 
Insurance Company notified their agents early last 
month that they will accept no new War Risk Liability 
in any of the coastal states or the Territory of Alaska. 

In its letter to field representatives, the Rhode Island 
explained that in its opinion the U. S. Government's 
War Damage Corporation offers to the insuring public 
adequate facilities in these territories at rates which 
cannot be successfully duplicated by private carriers. 
Agents were also informed estimates are that over 
80% of the Rhode Island’s total War Risk Liability 
will expire by December 15 of this year and that in the 
Coastal States the only lines that will be renewed are 
those which are a portion of a nationwide schedule with 
predominate values in the zone between the Alleghenies 
and the Rocky Mountains. 


_ WRITE MUCH P.L. AND P.D.? 


If automobile insurance is one of your 
largest lines you should have com- 
plete data on all policies and com- 
panies. 


BEST'S INSURANCE GUIDE WITH 


KEY RATINGS ($5.08) tells all about 
the companies, BEST’S AUTOMO- 
BILE POLICY CHART ($1.54) analyzes 
all the policies and BEST’S FIRE & 
CASUALTY NEWS ($3.00 a year) 
keeps you up to date. 


ALFRED M. BEST COMPANY, INC. 
75 FULTON ST. NEW YORK, N. Y. 
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REPORTS ON 


COMPANIES AND ASSOCIATIONS 


AMERICAN STATES Insurance Company, 


Indianapolis, Indiana 
Acquires Union Insurance Company 


This company has purchased the Union Insurance 
Company of Indiana, Indianapolis, Indiana, and will 
operate it for the present as a separate company. Dudley 
R. Gallahue, president, and Edward F. Gallahue, secre- 
tary-treasurer, of the American States will hold like 
offices in the Union, and J. Ray Hull formerly secretary 
of the Union, will become vice president. The Union 
has an agency force of 600, and almost all of its pre- 
mium volume is in automobile lines, except for a small 
amount of fire, tornado and plate glass business. At 
December 31, 1941, the Union reported assets of $1,- 
047,912; capital of $200,000 and surplus of $149,259. 

The Union Insurance Company is one of the few 
remaining special charter companies authorized by the 
Indiana legislature prior to the enactment of the present 
constitution of Indiana. Its charter was granted in 
1849. Francis W. Dunn, president of the Union, is 
now a Major in the United States Army Air Corps, and 
it is probable that this is one of the considerations 
inducing the previous owners to dispose of the company. 


AMERICAN SURETY Company, 
New York, New York 


Examination Increases Surplus 


The surplus of the American Surety Company at 
December 31, 1941, was $9,588,172, according to a 
report of examination just filed by the New York 
Insurance Department. This is $2,916,691 above the 
total of surplus and special reserve reported in the 
company’s annual statement. A large part of the added 
surplus results from an increase of $1,739,732 in the 
value of subsidiaries; New York Casualty Company 
stock owned was allowed at a total value of $2,713,768, 
which is $929,318 above the year-end valuation placed 
by the American Surety. Salvage recovered of $425,- 
818 was another gain. 

The examiner reduced unearned premiums by $399,- 
197 and miscellaneous loss reserves by $450,768. Lia- 
bility loss reserves were reduced $41,461 on Schedule 
“P” formula basis, and the examiner indicated that 
case basis estimates were $257,497 less than the formula 
reserve. Tax liability was reduced $79,276. Charges 
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against surplus were principally an increase of $21,419 
in workmen’s compensation loss reserves, $28,513 ex- 
change rate adjustment on Canadian currency, and the 
disallowance of $113,220 of real estate tax paid in 
advance. 

Investments are carefully studied in the report, and 
the current valuation of $7,500,000 on the home office 
building is approved. Division by investment ratings 
of securities shows 85.8% of bonds rated AAA, and 
91.0% rated A or better. Common stocks carried at 
$7,386,297 include $4,493,172 of affiliates, not rated. 
Of the remainder, $1,908,300 are in the BB classifica- 
tion and $619,000 rated BBB. Of preferred stocks 
totaling $1,011,444, all but $164,000 are rated B or 
higher ; largest groupings are $207,594 rated A, $323,- 
750 rated BB. 

Branch offices under salaried managers are main- 
tained in 38 principal cities, and a total agency force of 
10,150 represents this company and the affiliated New 
York Casualty Company. 

The examination summarized the December 31, 1941 
financial position as follows: Assets, $30,272,166; 
capital, $7,500,000 and surplus, $9,588,172. 


ASSOCIATED HEALTH Foundation, Inc., 
New York, New York 


In Liquidation 


This medical expense indemnity plan is now in liquida- 
tion by the New York Liquidation Bureau, following 
Court order of August 12, 1942. The final date for 
filing claims is October 10. The liquidators took over 
assets of cash only, amounting to between $600 and 
$700. Liabilities will not be known until the date for 
filing claims has expired, but are believed to include 
unpaid checks issued by the corporation prior to the 
appointment of the liquidator and claims of physicians 
for services rendered to subscribers. Successful devel- 
opment of the foundation was interrupted by the de- 
mands of the war. Several physicians most actively 
associated with its activities entered the Armed Services. 
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UNITED STATES 


CASUALTY COMPANY 


INCORPORATED MAY 1895 


Has been paying in full its every 


obligation 


For Over 47 Years 


Home Orrice: 60 JoHn Street, N. Y. 





“Jitiylande 


THE VUE OF THE MAR 


The World’s most Glamorous Cocktail Lounge 


esenley of glowing sunsets . . . romance of star-spangled 
heavens .. . thrill to them at ‘The Top of The Mark’’. 
Here in a gorgeous, 50-mile panorama you view the unfor- 
gettable beauty of San Francisco, the wonder of the 2-bridge- 
spanned Bay, the glory of the hills beyond. 

Make this poignant picture your private view. No matter 
how brief your visit, you will see more of San Francisco 
- . - her beauty, her romance, her fascinating life . . . when 
you stop at The Mark. Rates from $5 


Garage in the building. 
Special reduced rates for service men and their families 






HOTEL 
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* MARK HOPKIN 


HIGH ATOP NOB HILL 
IN SAN FRANCISCO 








GEO. D. SMITH, General Manager 








COMPANIA CUBANA de Fianzas, 


Havana, Cuba 
New Staff 


Following the death on August 9th of Dr. Claudio 
G. Mendoza, president of Compania Cubana de Fianzas, 
Havana, Cuba, S. L. Maduro has been appointed as 
president and general manager, Dr. Juan R. Arellano 
as vice president ; Roberto Maduro was elected a direc- 
tor and member of the executive committee. Dr. 
Mendoza was over 80 years of age and had been 
president of the company since 1928. He had been as- 
sociated with the company since its organization in 


1903. 


DEARBORN NATIONAL Casualty Company, 
Detroit, Michigan 


Adjusts Capital 


The stockholders of the Dearborn National Casualty 
Company, Detroit, have approved a readjustment of 
the capital structure by reducing par value of stock 
from $10 to $1 per share and at the same time retiring 
$190,200 of the capital. This leaves the company with 
capital of $250,000 and, according to statement by the 
management, a surplus in excess of $150,000. The 
transaction has been approved pursuant to the laws of 
the state of Michigan. 


INTERNATIONAL REINSURANCE Corporation, 
Philadelphia, Pennsylvania 


Progress of Liquidation 


Of five ancillary proceedings open in 1941, only two 
remain pending, both of which the primary receivers 
hope to have completed by the end of 1942. The number 
of unadjudicated claims has been reduced to approxi- 
mately 7,500 and the receivers are planning to make a 
distribution to creditors during 1943, 


KEYSTONE AUTOMOBILE Club Casualty 
Company, Philadelphia, Pennsylvania 


Reduces Rates, Increases Dividends 


This company has reduced its rates on automobile 
risks from the 20% discount from manual “B” classifi- 
cation allowed since 1932 to a 30% discount and at 
the same time has indicated its intention to pay 15% 
refund on expiring policies, against the former refund 
rate of 10%. In addition, the company allows a 5% 
credit for risks qualifying under the “A-1” classifica- 
tion. 
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In 1941 the company wrote $1,832,000 in automobile 
premiums, of which nearly two-thirds was auto liabil- 
ity. The rate and dividend changes also apply to its 
running mate, the Keystone Automobile Club Fire 
Company, with which it issues a full coverage automo- 
bile policy for the Keystone Automobile Club and 
affiliates. 


LONDON GUARANTEE and Accident 
Company, Ltd., New York, New York 


Charles R. Newhouse 


Charles Russell Newhouse, assistant United States 
manager of this company and vice president of the 
Phoenix Indemnity Company, died on September 11th 
at his home in New York City. Mr. Newhouse had 
been for years an outstanding figure in the insurance 
business, ei 


MARYLAND CASUALTY Company, 


Baltimore, Maryland 
Completes New Financing 


By affirmative vote of stockholders at their meeting 
of September 9th, a net addition to policyholders’ sur- 
plus of $9,863,561 has been made by the Maryland 
Casualty Company with funds supplied by the Recon- 
struction Finance Corporation. Under the plan the 
total outstanding issue of 145,000 shares of Class 
“A” preferred stock was surrendered to the company 
for cancellation, and in exchange a new issue of 270,000 
shares of preferred stock was then purchased for an 
additional sum of $12,500,000. Simultaneously, the 
company paid all remaining accrued dividends on the 
old Class A preferred shares, totaling $2,636,439. After 
giving effect to the resulting net addition to resources, 
the company reports that as of July 31, 1942, total 
assets would have exceeded $57,000,000 and that sur- 
plus to policyholders would approximate $19,400,000. 

The original plan for new financing had been based 
on the redemption of 174,487 shares of Class A 
preferred stock, but prior to completion of the trans- 
action, the R.F.C. exercised its right to convert 29,487 
shares of Class A preferred into 1,474,350 shares of 
common stock at the rate of one for fifty. This relieved 
the Maryland of $535,815 in dividend accruals and of 
future dividends on these shares of $88,641 per annum. 
Thus, the approximately $30,000,000 in R.F.C. funds 
advanced to a subsidiary of the Maryland Casualty 
Company are secured by the entire outstanding 270,000 
shares of preferred stock and by 1,474,350 out of 2,- 
275,273 shares of common stock outstanding. 

In a press release the management has repeated its 
statement that the additional financing makes practicable 
the acquisition of a fire and marine affiliate. 

(Continued on next page) 
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AUTOMOBILE BURGLARY 


PUBLIC LIABILITY PERSONAL ACCIDENT 


PLATE GLASS 


FIDELITY BONDS © 


BOILER AND MACHINERY 


_ WORKMEN'S COMPENSATION 


AMICO 


CAN GIVE YOU MORE LINES 


Insurance producers need more lines today 


—To spread their business for a broader agency foundation. 

—To make every call count toward increasing premium vol- 
ume, by selling more different types of insurance to present 
policyholders. 


American Motorists can give you more lines ... such as 
Civilian War Injury and Non-Occupational Personal Accident 
polices that AMICO agents are finding a big demand for. . . 
and Automobile, Boiler and Machinery, Workmen’s Compensa- 
tion, Public Liability, Personal Accident, Plate Glass, Burglary, 
and Fidelity and Surety Bonds. 


American Motorists is the company you need today. 
It always has paid its policyholders substantial divi- 
dends at the end of their policy terms. (This is a real 
help to you at renewal time). 

It provides the type of Sales service and Safety Engi- 
neering and Claim service that gets results and help 
you get and hold the business. 

If you want a LIVE connection with a MULTIPLE-LINE com- 

pany in full sympathy with your problems, find out about the 

AMICO franchise in your community. Just write on your letter- 

head today. 


MOTORISTS INSURANCE COMPANY 


Jomes S. Kemper, President 
Sheridan at Lawrence, Chicago, U. S.A 





New York City: 342 Madison Avenue—Philadelphia: 12 S. 12th Street— 

Boston: 260 Tremont Street—Los Angeles: Rives-Strong Building—San Fran- 

cisco: Russ Building—Atlanta: 41 ee Place —Syracuse; Syracuse-Kemper 
Insurance Building 
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MARYLAND CASUALTY—Continued 
Rating "A+" (excellent) 


The large sum added to net resources places the 


Maryland Casualty Company in a strong financial posi- 


AMERICANS 
tion. We therefore now assign to it our general policy- 
holders’ rating of “A+” (excellent). 
SD POINTS... 


. of our ideal have sold us 


solidly to our agents. They are: | NATIONAL MUTUAL Casualty Company, 


a strong company, prompt claim Tulsa, Oklahoma 
settlements, sound policies, ade- 


quate commissions and _better- 


Inhofe New President 
than-average treatment and co- 


operation with our entire agency Perry D. Inhofe has succeeded J. A. Frates, Jr., as 
force. president of this company. Mr. Inhofe resigned as 
If you're located in Illinois, Indi- vice president of the Hawkeye Mutual Bonding Com- 
ana, lowa, Ohio or Michigan, are pany and as director of the Hawkeye Casualty Com- 
ambitious and not afraid of work, pany, both of Des Moines, in order to accept the new 


then — ILLINOIS NATIONAL | Position. 
CASUALTY is your company. 
Write for complete data to— 


NATIONAL SURETY Corporation, 


ILLINOIS NATIONAL New York, New York 
CASUALTY COMPANY 


SPRINGFIELD, ILLINOIS Favorably Examined 
H. B. Bartholf, C. L. Morris, c . i a Oe ee ot 
President uty. 6 Gan. ee. Surplus funds of the National Surety Corporation 


were increased by $1,142,000 as of December 31, 1941, 
by examiners for the New York Insurance Department, 
“@ and transactions for the preceding three years are 
exhaustively reviewed in a report of examination re- 
_ cently filed. The examiners made a number of ad- 
~ justments in assets and liabilities, including large 
¥2i credits to surplus for $265,000 in real estate and $182,- 
* 704 in mortgage loans which the corporation had 
charged out of its statement. The largest gain to 
surplus was a reduction in loss reserves of $618,806, of 
which over $200,000 was from fidelity and over $385,- 
000 from surety reserves. The net addition to surplus 
funds produced a total examiner’s figure of $13,084,382, 
over capital of $2,500,000, compared with the com- 
0 ; pany’s 1941 statement figure of $11,942,391, including 
Ooms # Mey a contingency reserve of $522,737. 
spAciOUS R ' f& In its customary analysis of security ratings, the 
with private s report of the New York Insurance Department shows 
42.5% of bonds, all government issues, in the highest 
(AAA) bracket, with nearly all of the remainder 
(43.0%) in unrated state, county or municipal issues. 
Stock ratings show 13.7% in the “A” or higher classifi- 
cation, with largest amounts in the BBB (22.4%) and 
BB (24.9%) groups. A substantial part of stocks 
owned were not rated, 28.8%, consisting of the large 
insurance stock holdings, plus bank shares and some 
; industrial, miscellaneous, and utility issues. The report 
* shows a shift in the bond and stock holdings from a 
relative proportion of 46.3% for bonds and 53.7% for 
stocks in 1938, to 33.9% for bonds and 66.1% for 
stocks in 1941. The examiner stated that most of the 
increase in stocks owned has been in common shares. 
The report of examination is favorable to the com- 
pany and reflects an excellent financia] position. 
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NEW YORK CASUALTY Company, 
New York, N. Y. 


Triennial Examination 


The operations of the New York Casualty Company, 
affiliate of the American Surety Company, for the three 
years ended December 31, 1941, are reviewed in a re- 
port of examination released by the New York Insur- 
ance Department. The report shows a number of 
adjustments in assets and liabilities, compared with the 
company’s annual statement, with a net addition to 
surplus of $191,208. Credit of $54,150 for salvage 
recovered and a $62,445 reduction in tax liability are 
principal items, together with a reduction of $38,718 
in unearned premium liability and of $52,972 in loss 
reserves for miscellaneous lines. Workmen’s compensa- 
tion loss reserves were decreased by $10,336, while 
liability reserves were raised $6,149 on Schedule “P” 
formula basis. The examiner’s case base estimates 
for liability reserves were $27,789 below the formula 
figure. The examiner’s summary shows assets of $6,- 
587,699, capital of $1,000,000, and surplus of $1,715,- 
125. 

The report shows bonds at $1,778,297, of which 
slightly over 75% are government issues. Over 82% 
are rated A or better and about 4% rated below B. 
Preferred stocks at $150,347 are rated principally in 
the BB and BBB classifications. Common stocks at 
$1,235,634 include $575,000 rated BB, $329,900 rated 
BBB, and $181,450 rated A. The report is favorable 
to the company and shows a strong financial position. 


PACIFIC MUTUAL LIFE Insurance Company, 


Los Angeles, California 


Report of Examination 


The triennial report of examination has been com- 
pleted as of December 31, 1941 by states representing 
six zones of the National Association of Insurance 
Commissioners. The report, which is favorable to the 
company, verifies in substance the statement filed by 
the company and published in Best’s Insurance Reports, 
although some changes have been made. 

Aggregate figures (all departments) show: Asset 
contingency reserves—real estate, $1,700,647 ; mortgage 
loans, $1,049,473; collateral loans, $182,100; miscel- 
laneous, $37,025; excess of assets over liabilities (ac- 
cident and health department), $336,064; capital, $1,- 
000,000 ; surplus, $6,592,442. 

The following is a complete quotation from the 
report of examination referring to experience on the 
non-cancellable accident and health business: 


Non-Cancellable Accident & Health Policies 


“This particular group of policies was fully described 
and commented on in the last report of examination on 
pages 50 to 56 inclusive, therefore our comments will 
be confined to major points. (Ed. Note: See Best’s 
October 2, 1939 Life News.) 

(Continued on next page) 
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PACIFIC MUTUAL LIFE—Continued 


“These policies were issued at various intervals at dif- 
ferent rates and terms, each different issue being termed 
a premium rate group class. The benefit reductions 
were graded by such Premium rate group classes as 
follows : 

1918 1921 1926 1929 1931 1932 1933 1935 
Rate Rate Rate Rate Rate Rate Rate Rate 
Class Class Class Class Class Class Class Class 
Reduced to % of 
amount provided 
in policies ..... 20 35 45 55 65 90 90 90 

“Restoration of these benefits, insofar as it is possible 
to do so, is a condition assumed by the New Company 
as provided for in the Rehabilitation and Reinsurance 
Agreement. Recent investigations by Actuaries not 
connected with the Company indicate that it would re- 
quire a minimum of $20,553,112 additional reserves to 
fully restore these benefits as of September 30, 1940. 

“The Company has compiled an Underwriting and 
Investment Exhibit covering the operations of this class 
of policies since date of Rehabilitation which is shown 
herewith. 


Under- Excess Loss or Gain 
writing of Interest from In- 
Profit after and rents Loss vestment and Net 
Credit for earned over from Miscellaneous Increase 
required required Invest- Contingency n 
interest interest ments reserves Surplus 
7-22-36 to 
12-31-1937 $1,354,757 (—)$31,448 $24,132 7 $643,971 $655,206 
Year 1938.. 280,478 (—) 41,881 48,665 284, 038 (—)94,106 
Year 1939.. 325,199 (-)136,057 440,008 & 256,982 6,116 
Year 1940.. 545,325 80,175 127,203 L 241,825 256,472 
Year 1941.. 749,305 127,867 374,677 L 24,522 477,972 
Totals.. $3,255,064 (—) $1,344 $1,014,685 L $937,374 $1,301,660 


“The above calculated earnings are subject to changes 
resulting from liquidation of assets held as of Decem- 
ber 31, 1941 and such future reserve changes as con- 
tinued investigations based upon subsequent experience 
warrant.” 





PENNSYLVANIA CASUALTY Company, 


Lancaster, Pennsylvania 


Offices Moved 


The principal offices of this company, which was 
acquired in August by the Commercial Credit Company, 
have been moved to the First National Bank Building, 
Baltimore, Maryland, as of September 21. The charter 
office remains in Lancaster, Pennsylvania. 


SHELBY MUTUAL PLATE GLASS oad Casualty 
Company, Shelby, Ohio 


Changes Name 


Effective July 9, 1942, this company has adopted the 
name of “The Shelby Mutual Casualty Company of 
Shelby, Ohio.” Charter powers now include workmen’s 
compensation insurance, although none is written at this 
time. 


STATE AUTOMOBILE Mutual Insurance 
Company, Columbus, Ohio 


Favorably Examined 


A report of examination of this company has just 
been released, verifying, with a minor exception, the 
statement filed as of December 31, 1941, and reviewed 
in the current edition of Best’s Casualty Insurance 
Reports. The states of Virginia, Kansas, Kentucky and 
Ohio participated in the examination and the report is 
favorable. Assets are shown as $8,857,499, special 





reserves as $2,500,000 and surplus as $1,756,529. The 
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S. ALEXANDER BELL 
Associated with 
BAUMANN, FINNEY & CO. 
Certified Public Accountants 
Insurance Accounting, Audits and Systems 


208 SOUTH LA SALLE STREET 
CHICAGO, ILLINOIS 
Telephone: Central 1370 


COMPLETE 








CHASE CONOVER & CO. 


AUDITORS AND ACCOUNTANTS 
135 SOUTH LA SALLE STREET 
CHICAGO 


WINNIPEG, 





DALE & COMPANY 
LIMITED 
Cc. GILBERT ROSS, PRESIDENT 


INSURANCE 
THROUGHOUT CANADA 
LLOYD’S AGENTS . 


Offices at 
MONTREAL, VANCOUVER, TORONTO, 
HALIFAX 


Associate Offices 


Payne & Hardy, Ltd. Hamilton, Ont. 
David J. Morland, Ltd. North Bay, Ont. 


Wolfe, Corcoran & Linder 


Consulting Actuaries 
Auditors and Accountants 


SERVICE 
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WOODWARD and FONDILLER, Inc. 


Consulting Actuaries 
Insurance Accountants 
90 John Street, New York 








Telephone Franklin 3868 
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HARRY S. TRESSEL 
Certified Public Accountant 
and Actuary 
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Chicago, Ill. 
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. A. = Ph.D. 


L J. Lally Franklin 4020 
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CERTIFIED PUBLIC ACCOUNTANTS 
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small variation in surplus from that reported by the 
company is due to the establishment by the examiners 
of a $40,340 liability for merit or profit-sharing com- 
missions payable to agents. 

The examiners state that the total reserve for unpaid 
losses is “adequate with a substantial margin of safety,” 
and is calculated (except for liability losses) on an 
average cost per claim basis, plus an arbitrary loading. 
Liability reserves, totaling $1,765,045, are calculated on 
the Schedule “P” basis. The large equity in this figure 
is indicated by comparison with the case basis reserve, 
which the report shows as $742,000, or more than $1,- 
000,000 less than the statutory requirement. 

The company invests principally in bonds, which the 
examiners stated were all high grade with none in 
default of principal or interest. 


STERLING INSURANCE Company, 


Chicago, Illinois 
Mid-Year Audit 


Assets and liabilities of the Sterling Insurance Com- 
pany, Chicago, were verified as of June 30, 1942, by 
the company’s auditors, who fixed assets at $1,285,976, 
an increase of $524,156 since December 31, 1941. Un- 
derwriting gain for the half year was $321,324 while 
investment net gain was $2,473. Based on pending tax 
legislation, a Federal income and excess profits tax 
reserve of $270,000 was established, leaving a net ad- 
dition to surplus of $53,761, bringing that figure to 
$95,331. The tax liability may be reduced in the last 
half of this year through proposed expenditures for the 
production of new business. The company has been 
writing term life insurance since October, 1941, and 
life premiums in the first half of 1942 were $603,095, 
approaching the six months’ health and accident net 


premiums of $733,147. 


UNITED STATES FIDELITY and Guaranty 
Company, Baltimore, Maryland 


Offers Cash for Debentures 


The United States Fidelity and Guaranty Company 
has announced a cash offer at the rate of $350 for each 
$700 debenture of Associated Mortgage Companies, 
Inc., deposited on or before October 15, 1942. Assets 
of Associated Mortgage Companies, Inc., were ex- 
hausted early this year through purchase of debentures 
under a call for tenders, leaving $7,439,670 principal 
amount of debentures outstanding without security as 
to principal but with interest to December 1, 1953, 
guaranteed by the U. S. F. & G. Under the step-rates 
of interest guaranteed, each $700 certificate holder 
would receive $427 from June 1, 1942, to maturity. 
The U. S. F. & G. will be relieved of its interest guar- 
antee on debentures surrendered for cash, marking the 
last step in disposing of all charges resulting from the 
mortgage guarantee business, 
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PARTICIPATING STOCK CO. 
INSURANCE IS 
Vv The Answer to 


To the Alert Agent: 

Participating Stock Company insurance is the so- 
lution to your problems of Competition! Also, it’s 
your surest way to build your business—and hold it. 

For 18 years our dividends on Workmen's Com- 
pensation has averaged 20%. We also write all other 
forms at the lowest rates consistent with sound Pro- 
tection and the best of Service to policyholders and 
agents alike. (Discounts on Automobile Insurance 
20% in advance.) 

Write for our proposition TODAY. 


Workmen's Compensetion 
General P. L. & P. D. 
Auto P. L., P. D. end Coll. 
Plate Glass 


4 STRONG, OLD-LINE LEGAL RESERVE STOCK CO.” 


SURANCE CO./ALA. _ qa 


AINGHAM. ALA 














Welcome 


to Pittsburgh’s 
Newest Hotel 





HOTEL PITTSBURGHER 


400 rooms, all with out- 
side view and bath. Radio 
in every room. 

* * RATES * * 


SINGLES — $3.30 to $4.40 
DOUBLES — $5.00 to $6.50 


PITTSBURGHER 


A KNOTT HOTEL 
Joseph F. Duddy, Manager 
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(Bank Leet CAs) ...ccccccsccces Aug. 61 
Home Indemnity, New York 
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Illinois Fire Insurance, Chicago 


(Enters Oklahoma) .............+. Oct. 8 
Illinois Mutual Casualty, Peoria 
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Illinois National Casualty, Springtield 
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Because such 


builds ME up.... 


Because ... The human, friendly spirit of 
the CENTRAL SURETY organization so effec- 
tively translates cold figures into benefits for 
all concerned. 

Because . . . CENTRAL does no direct selling. 
Because . . . CENTRAL understands com- 
pletely the varying needs of the insured ... and 
meets them. 

Because ... The progress and stability of 


CENTRAL SURETY creates a gratifying back- 
ground of prestige for ME... as an agent... 


These are a few of the reasons why | represent Central Surety” 
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